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ATEHTTIK HIAPT Ne K- -24

(CianiH KoMnaHUAHbIaAbIK BCH)

I. AJIMATBI « » 2024 rona

byman opi "Typomepatop" mem artanatelH JKaprbl Heri3iHIE opekeT eTeTiH bac mupekrop 3aropyiiko AHHA
Cepreesna tyrraceiHgarsl "Touroperator "KOMPAS" :kayankepmiiiri mekreysi cepikrectiri (TO — 634
cepusicbiHBIH Ne 0181559 TyponepaTopiiblK KBI3METI Typajibl JIMIEH3Us1) Oip )KaFbIHAH JKOHE

Oynan opi «TypareHT» ien aTajgaTelH

HeTi31H/1e OpeKeT eTeTIH

TYJIFaChIHIAFbI

eKiHIi TapanTaH, Oipiecin «Tapamrapy», an skeke-keke «Taparn el aTalbll, TOMEHIETLIEp Typaibl OChl ATEHTTIK
mapTThl (OynaH api - Lllapt) skacacTer:

1. IapTTHIH MYHI.
1.1. Typomneparop TypareHTTiH oTiHiMiHE coiikec TypomnepaTopAblH aTbIHAH YapTepIIiK KOHE TYPaKThl percTepre
aBuabueTTepai OpoHAayIbl KOHE caTynbl, TyporepaTopAslH TYPUCTIK OHIMIEPiH, Kep YCTI KbI3METTEpiH (TYpy
JKoHe/HeMece TpaHchep, IKCKypCHsIIap) LIrepiieTy i )KoHe OTKI3y Il TarcChIpaibl.
1.2. Ochl KpI3MeTTep OoMbiHIIAa TypomepaTrop €3 aThlHAH THICTI MIAPTTAp jKacajraH MICTEIIIK TypoIieparopiap
MEH CEepiKTeCTepiH eCeOIHEeH SpPEKeT eTei.
1.3. Tapanrap IllapT XxacasFaH COTTE€ JKOHE OHBIH KOJIAHBUTY Mep3iMi immiHme OapiblK KaKeTTI pyKcar
KYKaTTapblHBIH, OHBIH INIIHIE TypPareHTTIK J>KOHE TYpONIEPATOPIBIK KBI3METTI JKYy3ere achlpy JKOHIHIETI
KyKaTTapAblH Oap ekeHiHe keminaik Oepeni. Typarent "Kazakctan PecryOnuKkacbIHIAFbI TYPUCTIK KbI3MET Typajibl”
Kazakcran PecnyOnukaceinbiH —3aHpiHa koHe '"Pykcarrap koHe xabaprmamanap Typansl'  Kaszakcran
PecmyOnukaceiHBIH 3aHBIHA COWKEC TYpPareHTTIH KBI3METIH JKY3ere achIpyIblH OacTalFaHbBl Typaibl KY3bIPETTi
MEMIIEKETTiK OpraHAapAbl Xabapaap eTKeHiH pacTaii bl
1.4. MICE TtypaapsiH OpoHaay KesiHze (TONTHIK Typiap, KOPHIOPAaTUBTIK KipyJep, 5 HOMIpAEH *Orapbl OpoHIAY)
TapanTap THICTI OTIHIMAI TOJCYIIH >KOHE JKOIOJBIH SPEKIIe TalallTapblH KopceTe OTHIPHIN, ochl LllapTka KockmIa
KemciM Jkacacanmel. KochbIMITa KeNMiCIMHIH TalanTapeiMeH peTTenMereH Oedirinme Tapanrap ocel IllapTTeiH
TaJanTapblH OACIIBLIBIKKA alajIbl.
1.5. Kpywmsaik typmapnaer Oponnay kesinze Tapanrap NypomepaTopAblH CaWTBIHIA KOHE/HEMECE OHBIH a)KbIpaMac
Oetiri 00JbI TaObLIATHIH OCHI [lapTKa 1-KochIMINIaga OasHAaIFaH SpPEKIle TalanTapabl 0acIIbUIBIKKA ajdanpl. KaxeT
Oonirad xarmaiiga TapanTap Kpyusmik Typiap OoibIHIIA opOip ©TiHIM OOMBIHINA MAPTKAa KOCHIMIIA KEJiCiMre KOl
Kosimpl. Ochbl IllapTka 1-KOCHIMIIAHBIH OHE KOCBIMINA KeNCIMACpiH TajanTapblMEH peTTeIMEereH OemiriHue
Tapamrap OCBI [HapTTHIy TaJanTapblH 0AaCIIBUTBIKKA aajpl.
1.6. "DYNAMIC" Hemece HIWHAMHKAIBIK Typiapasl OpoHmay kesinme Tapanrap TypomepatopabiH
https://kompastour.com/kz caliTeiHna OasHmaidFaH epeKile ImapTTapAbl OacIIbIBIKKA amafbl. KaxkeT OoiraH
xargaiina Tapanrap DUHAMHKAIBIK Typjap OoWbIHIIA opOip ©TiHIM OOMBIHINA MIAPTKA KOCHIMINIA KEJIiCIMIe KOJ
kosimbl. Ocwl [llapTka KOchIMITIAa KETICIMACPAiH TajJanTapbIMeH perrtenMerceH Oemiriame Tapanrap ocel IIapTTeiH
TananTapblH OACIIBUIBIKKA alajbl.
1.7. TyponeparopablH 3IeKTpoHABIK OpoHaay xyhecinae "DYNAMIC" Hemece quHaMHKAIBIK Typiiap OenriciMeH
OeNriIeHreH Typjapra OpoHmay TopTiOi, Mep3iMuepi, KYIIiH KO IIapTTaphl JKOHE aMbINIyIaap Typajbl apHaibl
epexerniep KOJAAHBUIAABI, OJIap OCBIHIAH Typiap ymiH Oenek aHbIKTajmanel. KepceTinreH mapTrap ocCbIHAAN
TypJapIblH  OpKAaWCBICBI ~ YIIiH JKeKe Jlapa aHbIKTaJaAbl JKOHE MbIHA  MEKEH)KaiJa  KepCeTUIreH:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
Typarear "DYNAMIC" Hemece AMHAMUKAJBIK Typjap JAereH Oenrici Oap Typiapabl OpOHOaraH >Karaaina,
Tapantap LapTTeIiH Oochl TapMaFblHAa KO3[EITeH OpoHIay KaruAajapblH, KYIIiH KOI0 MEp3iMAEpPiH, TalanTapbiH
YKOHE alBIMITYIIIapbl KOJIJaHAa IbI.
1.8. Typarear men TypucT apachlHIa >KacalFaH MoMmiienep OOHBIHINIA TYypHUCTEP AIIABIHIAFBI KYKBIKTap MEH
MiHaerTepai Tek Typarent amanel, TinTi Typomeparop ojapaa aranraH >KOHE/HEMece TYPHUCTEPMEH TYPHUCTIK
KBI3METTEp KepceTy OoibIHIIA Tikelel KapbhIM-KaThIHACKA TYCKeH Ooiica ma Typomepatop MyHIail maMminenep
OOMBIHIIIA JKayaIKEPIIJIiK KOTePMEH i, KYKbIKTap MEH MIHIACTTEP/II alIManIbl.
1.9. YMPA xaxxsuIbIK Typaapbia (McimaMmarsl KAaCHETTI XKepiiepre KaKbUIBIKTH YUBIMIACTHIPY JKOHIHACTI KBI3METTED
kemeni) Oponmay kesinge Tapamrap ocel Illaprter, TypomnepaTopAblH CcalThIHOa JKa3bUIFaH epeKesepmi
OacmiblablKKa ananel. Kaxker Oonran jkarmadiga Tapanrtap YMPA KaXbUIBIK Typiiapbl OOWBIHINIA OpOIp OTiHIM
ooripiama [lapTka KockiMina kemiciMre Koi Koszpl. TyporepaTopblH CaThIHAa OassHIaIraH IapTTapMeH HeMece
ockl [lapTka KockIMIIIa KeiciMaepMeH peTrtenmMereH Oemirinae Tapanrap ocel HlapTTeiH TanantapbslH 0acIIBUIBIKKA



anajpl.
1.10. Ilaprra KONTAHBUIATHIH TEPMHHIECP MEH aHbIKTaMandapmasl Tapanrap "Kazakctanm PecrmyOmukachIHIars!
TYpHCTIK KbI3MeT Typaiisl" Kazakcran PeciryOmukachl 3aHBIHBIH epeKelIepiHe COMKec TYCIHE I dKoHe TYCIHIIpE .
"OtiniM" - TypareHTTiH TypAbl HeMece TypAbIH Oip OeuniriH pacrayra cypay cainyblH Ourmipexi . OTiHiMzaep
TypOIEpaTOPIbIH OHJIAlH KYHECiHE eHTi3y KONbIMEeH TypareHTTiH 3JeKTPOHIBIK KAOWHETI apKbUIBI PECIMAETY1 THIC.
"Typuct" - Typarentnes Typ catbin anyra [llapt xkacackaH xeke TYIIFa.
"Tamceipsic Oepymi" - Typarentnen Typ catein anyfa Lllapt sxkacackan 3aHapl TysiFa. Tancelpbic OepyIire TypucT
Typasisl LapTTeIH GapibIK TamanTapbl KOJIAaHBUIAAb! (KYKBIKTAp, MIHIETTED, )KayalKepLILUIiK KoHe T. 0.).
"TacbiManaaymibl" ocel IllapT meHOEpiHAE TYPHUCTI JKOHE OHBIH OarakblH TachIMalgay OOMBIHINA KBI3SMETTEP
KOPCETETIH aBHAKOMIIAHUSIIAPIBI HEMECEe 03T¢ JIe KOIIK YIUBIMIAPBIH HEMECE OJIapAbIH areHTTEPIH OLIAipeni.
"TypHCTiK KbI3METTep" - TYPUCTIH KQKETTUIIKTEPiH KaHAFaTTaHIBIPY YLIIH KaXXETTi, OHBIH CasXaTbl KE3iHAE KOHE
OCBl camapra OaiiIaHBICTHI YCHIHBIIATHIH (OpPHANACTHIPY, TachIMallgay, TaMakTaHy, OJKCKypcusiap, TYpH3M
HYCKayIIBIIAPBIHBIH, THATEPAIH (THI-ayIapMaIibUIapbIH) KI3METTEP1 XKOHE canap IbIH MaKcaTTapblHa OalIaHBICTBI
KOPCETUIETIH MapTTa Ke3[enreH 0acka qa KbI3MeTTep.
"Typ" - Oenrinmi 6ip mMep3imaep meHOepinae Oenrimi 6ip MapmpyT OoHbIHIIA casxaTTaydbl KAMTUTBIH TYPHCTIK
KBI3METTEP KEIIICHI.
"Typuctik eHiM HeMece Typ. ©HIM" - casxaT OapbICBIHAA TYPHUCTIH KaXETTUIIKTEPiH KaHaraTTaHABIPY YIIiH
KETKUTIKTI TypUCTIK KbI3METTEP KUBIHTHIFBI.
"Typuctik Baydep" - TYpABIH KYpaMbIHa KipeTiH KbI3METTEPIe TYPHUCTIH KYKBIFBIH PACTAHTHIH KYXKAaT.
"Yep ycTi KpI3MeTTepi" - KOHAKYHIE TYpY JKoHE / HeMece TpaHcdep, IKCKypCHsIap.
"Munumu3anus pacimi" - Typomeparop koHe/Hemece pe3uaeHT emec TyponepaTtop, TyponepaTopablH cepikTecTepi
TypomnepaTop OenrijiereH maprrap MeH Mep3iMaep e KYPri3eTiH KeHOip Kyl )KOMBUIFaH TYPUCTIK oHiMaepre (KyIii
JKOUBIIIFaH OTIHIMAEPre) KAThICTHI HAKTHI JKYMCAIFaH IIBIFBICTAP MEH aWbIINMYIAApILIH MOJIIEPIH a3anuTy pacimi.
Byn perre MunuMu3anus TypareHTTiH JKeke kaOuHeTTeri jkaz0ama eTiHimi (XaThl, Xabapiamachl) HEri3iHIe FaHa
Kyprizineni.

2. TapanTapablH KYKBIKTaAPbl MeH MiHIeTTEPi
2.1.TyponepaTopAbIH MiHAeTTepi:
2.1.1. TypucTik areHTTi YapTepiiK XoHE TYpaKThl peicTepre apHajFaH aBUAOWIETTEp, TYPUCTIK OHIMIEP, XKep
YCTi KpI3METTEpl (ImapTrap, KbI3MET KOPCETy, OPHAIACTHIPY, KBI3METTEP, OPBIHAAPIBIH OOIYBI, KEIy Mep3iMIuepi,
00JIy Y3aKTBIFBI, KON XKYPY IIAPTTaphbl, TaMakKTaHy, CAyBIKTHIPY >KOHE 0OC yaKbIT Oarmapiamanapbl oHE T. 0.
Typalibl, cOHIai-aK OapibIK e3repicTep MEH TONBIKTBIPYJAp Typaibl) jKOHE ojiapra Oara YCBIHBICTApBl TypAallbl,
COHBIH IIIiHAE 3JEKTPOHABIK momTa koHe https://kompastour.com/kz BeO-caiT apKpUIbl aKmapaTiieH KaMTaMachl3
eTy.
2.1.2. TypareHTTiH eTiHIMAEpiHE colikec TachIMaNNaylIbIHBIH aBUAOWICTTEPiH OpOHAAy KOHE CaTyAbl XKYPTi3y.
Bponpnay eTiHiM TyckeH coTTeH Oactan 48 (KBIPBIK CEri3) caraT iIHIe KYpri3iiaei;
2.1.3. TyparentTiH oTiHiMi OofbiHIIAa TypareHTKe pe3uacHT emec Typomeparopiap MeH TachiManmaymbLuIapIbH
TYPHCTIK OHIMAEpi HeridiHme TapanTapMeH KeNicUIreH Mep3iMIeple *XoHE OpBIHAAa TYPHCTIK OHIMIl (eTiHiMIe
colikec aBHAOMIETTED, TYPY, TpaHcdep, TaMaKTaHy >KoHE T. 0.) KAIBINTACTHIPY KOHE YCHIHY;
2.1.4. Typonepartop TyparenTTiH xonmaymburapbia Kazakcran PeciryOMKachIHBIH 3aHHAMACHIHA KOHE TYPHUCT TCH
OHBIH OaraxplH TachIMajiay OOMBIHIIA KbI3METTEp KepceTeTiH TachimanmaymbiMeH (aBHaKOMITAHUSIMEH HeMece
e3re e KeJik YHBIMIapblMEH HEMece OJapIblH arceHTTepiMEeH) jKacajfaH IIapTKa CoOHKeC KOHEeNTYyl
YHBIMIACTHIPY.
2.2. TyponepaTopablH KYKbIKTaPbI:
2.2.1. TypareHT OHBI peciMAey YIIiH KaKETTI KYKaTTap[bl yaKThUIbI TOJIEMETreH HEMece YaKThbLIbl YChIHOAFaH
XKarmaiga Typael OpoHpmaynaH Oac Tapry. byn karnmaiima Typomeparop Typarentke OpoHAaynbl ajblll TacTay
HOTHIKECIHIIC KeNTIPUIreH 3ajalapra KaHaai fa 0ip eTeMaKsl TojieyaeH 00caThlIabl.
2.2.2. TypomnepaTop KaxkeT OoJiFaH jkaraaiina OypbIH KOPCETUINeH KOHAKYHII COJl HEMece OJaH JKOraphl CaHATTaFbl
KOHaKYHre aybICThIPY KYKBIFBIH ©31HE KaJlAbIpaabl.
2.2.3. Epexme xarmaiiapma Typomepatop YCBHIHBUIATBIH KBI3METTEPAIH CallachlH TOMEHIETIEH, Typiap
OargapiaMachiHa ©3repicTep eHri3yre KYKblIbl, 0J1 OYJI Typaiibl TypareHTTi aepey xabapaap eTyre MiHICTTI.
2.2.4. TypareHTTeH TypUCTEpMEH >koHe Tarcwipbic OepyIIiiepMeH TypHCTIK OHIMI caTy >KOHIHZAET MapTTapiblH
KelllipMeTiepiH, CaKTaHABIPY TOJEMIiH ally YINiH KakeT OOJFaH jkarnainapia HeMece Oacka >Karmaiiapaa esre e
KY>KaTTap/bl Tajai eTy.
2.2.5. TypareHT KemiciireH Mep3imMae KaHaai ma 6ip coManbl (TYpAbIH KYHBI, TYPABIH KYIIIiH KO0 Ke31HAeTri YCTaI
Kally *oHe T. 0.) Teyey XeHIHAeri MIHICTTeMEHI Oy3FaH >Kariaiia, OpbIHIAIIMaraH MiHACTTEMelep OOWBIHIIA
Oeperrekti oereyre TypareHTTIH Ke3 KEJIreH OpbIHAaaMaraH OTiHIMIepl YIIiH OYpBIH allblHFaH TeJeMIl Kidepy.
2.2.6. 2.3.6-TapmakTapma xoHe 4 OeiMaIe KOPCeTITeH Kap KbIIBIK TOPTIN OV3BUIFaH Karaaina TypareHTTeH oTiHIM
Ootiprama 100% anaeiH ana TeaeM i Tajiar erTy.



2.2.7. Ocsl Hlaprra xoHe Kazakcran PecryOnukachiHBIH 3aHHAMACBIHA KO3IENTeH 0acKa Aa KYKBIKTap bl KOJIaHYy.
2.3. TypareHTTiH MiHAeTTEPI:

2.3.1. Ocm HlaptTeiH TanantapbiHga Kazakctan PecyOmWKachIHBIH KOJIAHBICTAFEl 3aHHAMAChlHA COHKeC
Kazakcran PecmyOnmMKachHBIH ayMarblHAa OCBIHAAN KBI3METTI JKY3€re achlpy YIIIH KaKETTi OKUIeTTiKTep OonFaH
Ke3Jle FaHa KbI3METTI KY3€ere achIpy.

2.3.2. Kazakcran PeciryOnukachIHBIH ayMarbsiHAa TyporepaTopablH TYPHUCTIK OHIMIH LITEPIIETY KOHE OTKI3Y.

2.3.3. Typonepartopabry https://kompastour.com/kz/ BeO-caiiThl, 3MEKTPOHABIK TOIITA KIHE OacKa akmapar Ke3aepi
apkbUIbl TypornepaTtopaH KeJeTiH aKmapaTThl Kaiaranay.

2.3.4. TypareHTTiH OapibIK KbI3METKepiepi Hemece TyporepaTopaslH OHNIAMH KyHeciHnae TypareHTTiH Xeke
KaOWHETIHE pyKcaThl O0ap e3re jae TyiIrajlap OTiHIM Oepyre jkayamnThl Tyjranap OoJibin TaHbuiafbl. Onmap OepreH
OTIHIMJIEP JKapaMJIbl JIeT TAaHBUTA I XKoHe OoamakTa TypareHT OyJI MoceNeHi qayail amManbl.

2.3.5. TyponepaTopra yaKTBIIBI )KOHE TOJIBIK KOJIEMIE KENICUITeH YITiAeTi OTiHIM HBICAaHBIHIA OpOHBIAyFa aKmapaT
oepy. Otinimaep ocel Llaprtein 1.4., 3.1.- 3.8. TapMaKTapbIHa COMKEC peciMIeIyl THiC.

2.3.6. Typoneparopra TypuCTep CaThIN aliFaH aBUAOUIICTTEP IiH )KOHE/HEMECE TyPUCTIK OHIMHIH KYHBIH IAPT
TananTapblHa ColKec OepiIreH MIOTKA COMKEC TONBIK KOJIeM/IEe YaKThUIbI TONIEY;

2.3.7. Typuctepmi KeOSHIIK PICIMIAEPACH 6Ty epeKesIepiMEH TaHBICTBIPY, JKOJIAYIIBUIAPABI TaChIMAJIAyIIBIHBIH
epexesiepiHe, TYPUCTIH KayillCi3AiK INapTTapbl MEH TYPHCTIH casxaTbhlH JKy3ere achlpy Ke3iHZETi e3re 1e MiHe3-
KYJIBIK €peKENepiH KAMTUTBIH HYCKAyJIBIKTBIH HEMECEe TYPHUCTIH JKaJblHAMACBhIHBIH TaJlalTapblHA COUKeEC
TachbIMaJIayFa ThIMbIM CaJIbIHFaH 3aTTap Typalisl (erep KakeT 0oJica, Kipy BU3aChIH PECIMIEY; MICTEIMIK HacIOPTTHIH
KOJIAHBITy Mep3iMi, COHIal-aKk KoMEJeTKe TOoJIMaraH OajamapiblH IeKapa acyblHAa OaHIaHBICTHI KYXKaTTap),
IeKapajgad oTy KaFuIanapbl, CAKTaHABIPY MIAPTTaphl, TypPUCTIH jKoHE /HEMEce TYPHCTIK ©HIMHIH ©3T¢ JIe TaIllChIPBIC
OepyIIiCiHIH KOJBIMEH TYPJIapIbIH KYIITiH KO0 MAapTTaphl TYpaJIbl Xadapaap eTy.

2.3.8. TypomepartopablH Tanadbl OoibIHIIA TypareHT TYpUCTEpAi MIHACTTI CAKTaHABIPY MIAPTTAPBIH pPECIMIEY,
CaKTaHJBIPY TOJEMiH aly YIIiH He 0acka Ja »Karaaiiap YIiH KaxeT OoJFaH skarmainapaa TypucTepMeH, TYpHUCTIK
OHIMI caTy >keHiHAeri Tamcelpbic OepymriiepMeH MapTTapIblH KOLIipMelepiH koHe 0acka a KyKaTTappl Aepey
VCHIHYFa MIiHICTTI.

2.3.9. OTti"iMai KaneINTacThIpy Ke3iHAe TypHCTTiH MOIiMETTepiH €HTi3reH Ke3[e TYPUCTEp Typaibl TOJBIK YKOHE
JIYPBIC aKMapaTThl TOATHIPY, aTall alTKaH/A:

Teri ATsI OKeCIHIH aThl

KCH

TyraH KyHi

ONEKTPOHIBI MEKCHKAIBI

¥ sutel TeneoH HOMIpI

Pesunentrik Oenrici (Ka3zakcran PecmyOnmukachiHbIH pe3uneHTi Hemece Kazakctan PecryOnumKachIHBIH PE3HIIEHTI
eMec)

Pesunentrik enmin yir opintik koasl (KAZ, RUS, UZB xone T. 0.)

TypFBUIBIKTHI JKEPi.

PesnpeHT emec TypucTep YIIIH areHT TYpPHCT HAaCHOPTHIHBIH KOIIipMECiH, COHIai-aKk OJ OOWBIHINA >KOFapblia
aTaJiraH OapJbIK JCPEKTEP/Ii CKaHEPICYre MiHACTTI.

2.3.10. XomaymplHel TackIMaliayra KIOCpyAl PETTEWTIH KOJNIAHBICTAFbl 3aHIap MEH epexenepai (Buza,
MaCTIOPTTHIH KOJIJAHbLTYy Mep3iMi jkaHe T.0.) cakTay.

2.3.11. Typonepatopra ocbl Lllapt meHOepinae TypareHTHeH jkacaifaH IIAPTTHIH TaJanTapblH TypucT Oy3FaHbI
Typalbl Xxabapiay.

2.3.12. Typuctepre HemMece TYpPHCTIK ©HIMHIH e3re Tamnceipbic Oepymricine Typomnepatop MeH TypareHT TypUCTIH
0araxxplH aBHATACHIMAIIAYIIBI TaCHIMAAFaH KE3/I¢ OHBIH JKOFAybIHA JKayalThl €MeC CKEHIH KOJ KOWIBIPY
apKbLIBl TYCIHIIpY. TypHCTepai HeMece TYPHCTIK OHIMHIH ©3re¢ JI¢ TaIChIPhIC OCpYIIIECpiH dyekakma Oarax
KeIMereH »xarmanaa Typucer Oaraxabl anylibl MeH TachIMaliaylibl KOJI KOSITBIH jkaz0alla IarbIMIbI Kibepy
apkpUIbl Tikened TaceIManaymibiFa IMaFreiM Oepyl THIC JEreH epekeHi KON KOWABIPY apKbLIbl TaHBICTHIPY.
[Iarermasr TypucT oyeskaiina oyeskail oKIIIHIH — Oarakapl 137Iey areHTIHIH KaTBICYBIMEH YKaCal bl KoHE Oara bl
i31ey KbI3MeTiHe okiOepemi. Typuct Oarakasl 13M€CTIpy areHTTEpIHEH THICTI akTiHi TackIMaligaymibira,
aBHaTaChIMANJAYIIBIHBIH TIpKEIreH eJiHe >ki0epyni Tamanm eryre MiHaeTTi. TaceiMangaymibl XaidbIKapajiblK
TajanTapra COMKeC >XOFajFaH Oarakiel i37ey/li YHBIMIACTBIPAABI XKoHE Oyi Typansl TypucTke xabapiiaiipl.
Oyexail KbiaMeTTepi TypucTiH 0arakblH TachIMallJaFraH Ke3/1e 0arax YIIiH ayexai kayanThbl 00J1abl.

2.3.13. TypareHT Typabl Xy3ere acelpy Ke3iHae TypuCTiH ic-OpeKeTi YIIiH OpTaK *KayanmKepIIiIiKTi ©31He alaisl,
Typuctke TaceiMangay, TypAbl XKY3€re acelpy, YakbITiIa O0NaThH enae 00y KoHe MEMJIEKETTIK HIeKapaHbl KECil
OTy epexellepiH OV3yIbIH callapblH TYCIHAIpyre, coHpai-ak Typomepatopra TypHCTIH aTalfaH epexenaepii
Oy3ybIHa OalTaHBICTHI IIBIFBIHAAPBI OTEYTe MIHJICTTCHE]I.

2.3.14. Typarent Typuct ymkanra neidin 12 carar OypeiH TyponepaTopAaH YIIBIN IIBIFY YaKbITBIH, OyeXaiblH




HaKThlIayFa XoHe TypHcTepliH Ha3apblHa TachbIMalJay >KOHE OHBI JXKY3€re achlpy TOpTiOi Typaibl KaKeTTi
aKmapaTThl )KETKi3yre MiHICTTI.
2.3.15. TypomepaTopra kanmaii ma 6ip cebenrepmeH TypHCT mIarbIMMEH XKYTIHTeH karmaiga TypareHt TypuctiH
OTIHIIIIHIH MOH-)KalJIapblH OasHIAl OTHIPHIN (IIAPTKA KOHE 3aHHAMara CiITeMe jKacail OTBIPBIN) pecMH OJaHKige
XaTIeH XYTiHyre oHe XaTka: TypareHT meH Typuct (TypHCTIK ©HIMIe TalChIpbIC Oepylii) apachlHAa >KacallFaH
IIApTThI, TYPHUCTIH INaFbIMBIH, OTIHIM Typalibl aKmapaTThl, (OTO JKoHe/Hemece OcitHe (Oap Ooiica), cOHmak-aK
Typonepatopra TypareHTTiH OTIHILIIH THICIHIIE X9HE TOJIBIK Kapay YLIIH KaXXeTTi e3re Jie KyKaTTapAbl Koca Oepyre
minaerreneni. Ulareivapr Typomeparop Oip aif iminae kapaysl MyMKiH. Kapay mep3imi skargaiiIplH KypHAETiJIirine
OalyIaHBICTHI Y3apTHUTYBI MYMKIiH.
2.3.16. Typoneparop KolifaH MIOTTapFa YaKTBIIBI TOJIEM XKYPTri3y.
2.3.17. TypomepaTopablH CaWTBIHAA OpHAJNACTHIPbUIFaH (OTOCYpeTTEp, CHIATTaManap »OHE TYPFBUIBIKTHI
XepiepaiH (KOHAK YHJIepIiH) cUIaTTaMalapbl HAKTHl arbIMIAFbl JKaFmaainaH e3reme O0OMybl MYMKiH. TOJBIFBIpak
aKmapar axy ymmH TypareHT TYPFBUIBIKTBI JKepiiepAiH (KOHAK YHIEepAiH) pecMU CaWThIH TaimanaHyra HeMece
TyponepaTopian KOCBIMIIA akKmapaT cypayra MiHAeTTi. OCbhl TapMakTBlH IIApTTaphl CaKTaJMaraH >Karnaiina
TyponepaTop kaHzai na Oip skayankepuitikTeH 0ocaTbLIa bl
2.3.18. Typuctti (KaXbIHBI) YMPA KaXBUIBIK Typiapbl OOHBIHINA KBI3METTEp KEMICHIH YCHIHY KarujalapbIMCH
TaHBICTHIPY, COHAAN-aK TypHCTTi (Ka>KbIHBI) KaXKbUIap TOOBI OacIIbIIapBIHBIH MBIHATAPFA KATHICTBI TajanTapbl MEH
HYCKayJIapblH CaKTay Ka)KeTTiIIr Typaibl Xxabapaap eTy:
- Cayn Apabuscel KoponbairiHiH ayMarbIHAa KQXKbIIAPIBIH YaKbITIIA TYPATHIH KEPIISPiHAe KAXKBIIBIK OPHBIHA 0apy,
OCJITJICHIeH PeXKUMII CaKTay €peKesIepiH caKkTay.
- Hlerennik Typomeparopiap, TachIMalaylibUiap, KOHCYIIBIK, KEICHIIK >XoHE T.0. MeKeMesep TapanblHaH
Typuctke (Kaxbl¥a) KOHbIIATBIH MIAPTTAP MEH LIEKTEYJIEP.
Typarent TypucTTiH (KaKBIHBIH) YMpaHBIH OapiblK POCIMAEpIH TIKEIEH OpBIHIAY KE3iHIAE HYCKAyIIbl THATIH
HYCKayJIapblH KaTaH OPBIHIAY JKOHE caKTay TypaJbl jka3z0alia MiHIETTEMECIH allyFa MiHACTTCHEI].
2.3.19. Ympa Typel Ke3iHae Kaitbic Oosran sxarfaiinma Cayn ApaOusicel Koponpgirinig aymarbiga TypucTi
(kaxwrabl) Okepieyre TypucTiH (KOKBIHBIH) jkaz0amma KenmiciMiH amy. bynm Tamam mmapwraT epexelepiMeH
OenrijeHreH.
2.3.20. IIIapT TamantapblH THICTi TYPJE XKOHE TOJIBIK KOJIEME CaKTay.
2.4. TypareHTTiH KYKBIKTapbI
2.4.1. TypomneparopasrH https://kompastour.com/kz pecMu calThIHIA, OHBIH INTIHIE JICKTPOHIBIK IOIITA KOHE BEO-
CalT apKbUIBI TYPUCTIK OHIMJEP JKOHE OJlapFa JeTeH Oara YCHIHBICTAPHI Typalibl aKnapar aiy.
2.4.2. https://kompastour.com/kz BeO-calThl apKbUIBI HeMece TypareHTTiH SJEKTPOHABIK KAaOMHETI apKbLIbI
TyponiepaTtopra eTiHIMIED Ki0Oepy, TachManIaymbIHEIH oye OMIeTTepiH OpOHIAy JKOHE caTy .
2.4.3. Pesunent emec Typomeparopnap MeH TacbiMangaymbuiapAblH TYPUCTIK ©HIMIEP] HeTi3iHAe TypHUCTiK eHIMIe
(aBuabunerrep, TYpy, TpaHcdep, TaMmakTaHy, TypUCTEpIi MEIUIHMHANBIK CAKTaHABIPY >KoHE T. 0.) eTiHiMaepHi
https://kompastour.com/kz BeG-CaliThl apKbLIBI HEMECE TYpPareHTTIH JICKTPOHIBIK KAOMHETI apKBLIbI KiOepy.
2.4.4. Typoneparopnad TypareHTTiH 2JIEKTPOHIBIK KaOMHETI apKbUIbl TyporepaTopAblH OHJIAHH KYHECIHIE KYMBIC
icTey YILIH ©3iHiH >KeKe MapoJIiH )KoHe JIOTUHIH alry.

3. OTtiHiMaepMeH KyMbIC icTey TIpPTidi

OTinimai oepy

3.1. Typ Oarmapnamacsl, TypAblH OacTaidy KyHI MEH YaKbITBI, KHHaJy OpPHBI MEH YaKbIThl, COHIAH-aK TypAbIH
askTanmy KyHi TypomeparopabiH https:/kompastour.com/kz (i3gey KyHeci) caWThIHAA >KapHsIaHATHIH
TypomnepaTopablH cepikTecTepiMeH ImapTrap OOWBIHINA TYPHUCTIK KbIBMETTEp TyporepaTophl YCHIHATBHIH JKEKE
Ti30ere coiikec aWKpIHAaNagbpl. TypareHT OTiHIMII pacTayFa cypay cailydbl TypareHTTiH SJIEKTPOHIBIK KaOWHETi
apKBUIBI Ki0epeni.

3.2. TypareHTTiH OHJaiiH OpoHmay >Kykeci apKbuibl TyporepaTopra OepreH mMajgiMeTTepi TypareHTTIH KOJbI MEH
MepiMeH jka30aia Typae 6epiareH MoTiMeTTepre TeHECTipuTei.

3.3. Onmaiin OpoHzmay >xyieciMeH xymbIc ictey yuriH Typomeparop ocel IllapTka Kon KOWbUIFaHHaH KeHiH
TypareHTke >XeKe Mapojb MEH JIOTHHII VCHIHAABL. Typomeparop KaObUIZaFaH OTIHIMII OHBIH KEJIIl TYCKEH
YaKBITBIHAH OacTam pactay coTiHe MeiiH Kagaranayasl [llapTTeiH 2.3.4-TapMarsiHa coiikec TypareHTTIH KbI3METKEPi
XKYprizexi..

3.4. TypareHT oHJIaliH OpOHJAy KYHECiH/Ie 631He OCPUITeH KEKe MapOoJib MEH JOTUHHIH KYIHSUTBUIBIFBIH CaKTayFa
TOJNBIK JKayamnThl Ooyiambl. YTIiHIN TyiFajmap TypareHTTiH jKEKe Hapojii MEH JIOTHHIH HEMICHTEH XoHE Oy
Tyiranap TypareHTTiH aTblHAH OHJAWH OpOHIAy JKyHecCiHAe CeiereH xarmahma, Typomepatop TypareHTTiH
HeMece YIIiHII TyJIFalapIblH OCbIHAAN opeKeTTepre OalmaHbICThl KENTipreH 3aiajbl YIIiH *KayanTsl 00JIMan bl
3.5. Ownmaitn Oponmay »yiecinme TypareHTTIH MapoJiH >KOHE/HEMece JIOTHHIH aybICThIpFaH HeMmece OyraTTaraH
JKargaiia, COHFBICKI THICTI Jkasz0amma TanammeH TyporepaTopra »kyridHemi. I[laponbdi >KoHe/HEMece JIOTMHII
ayBICTBIpYABI HeMece OyratTayasl Typomneparop THICTi *a30alia Tanan ajablHFaH coTTeH Oactan 1 (6ip) ®KyMBbIC KyHI




imiHAe Kyprizemni.

3.6. ABHAOWIIETTI XKoHE/HEMeCe TYPHCTIK OHIMII OpOHIayJbl pacTaMThIH KyKaTTapra TypormepaTopiblH OHJIAHH
Kyheciamge, TypareHTTIH OJJNEKTPOHABIK KaOWMHETIHAE pacTay JkoHe Typomepatop JKeke KaOWHETTE
KaJIBIITACTBIPATBIH TOJEM IIOTHI KaTagsl. Pactayner Typomnepatop TypareHTke 3JIeKTPOHIBIK MOMITa MEKSHXAWbIHA
Kibepe anajbl.

3.6.1. Typomneparop aBruaOHIETTEPIl MIbIFaphIn Oepyai TypareHTIICH KeIiCKeH JKaFaai/a, OTIHIM pacTajfaHra JIeHiH
aBHAOWIIETTEPAi WIBIFAaphIl Oepyre KyKbUIBL. TypareHTTiH aBHaOWJIETTEpHi IIBIFapbll OepyiH Kexmicy ¢akTici
OoiibiHma eTiHiMIi Typomeparop immiHapa pacTaabl el TaHUABI JKOHE IMIBIFAphII OepiireH aBHaOHIeTTEpre
[IapTTeiH GapibIK TaNanTapbl, COHBIH iITiHAe, Oipak OHBIMEH IIeKTeIMeH, ochl IIIapTTeiH 7-06IiMiHIE KO3IEITCH
YKayarnmKepIIUTiKTiH 0acTatybl KOJJaHbUIAIbL.

3.6.2. Typomepatop OTiHIM pacTajqFaHFa I€HiH TypAbIH KypaMmblHa KipeTiH KbI3MerTepai (Typy, TpaHcdep,
CaKTaHIBIPY koHE T.0.) imiHapa pacrayFa KYKbUIBL. TyporepaTop KbI3METTEpi imriHapa pacray ¢akrtici OOHbIHIIA
OTIHIM iIIHapa pacTajabl JEN TaHbUIAIbl JKOHE pacTajraH Keiamerrepre LIapTThiH OapibIK TajanTapbl, COHBIH
imriage, Oipak OHbIMEH mIekTenaMed, ocbl LlapTTeiH 7-0eniMiHAE KO3IENTeH >KayanKepUIUTIKTIH OacTarybl
KOJIJAHbLIA/IbI.

3.7. Typarenttrin 100% Tenmemin anraHHaH KeiiH TypareHTTiH Xeke KaOMHETIHAE KeJleci KyKaTTap MakeTi
KOJDKeTiMA1 OoNajubl: TypHCTIK Baydep (OHAa KOHAKYHAe OpHalacTeIpy, TaMakTaHy, TpaHc(epT OOMbIHIIA aKmapaT
KepceTisieni), aBHaOWIET HeMece MapIIpyTTHIK TyOipTek, TypucTke apHanFaH jKaJgblHAMa, CaKTaHIBIPY
cepTdUKATEl HEMece CaKTaHIpIpy Tonuci (cypay OoibrHmia). byn KykaTTap TmakeTi jXeke KaOWHeTTe
KOJDKETIMAUTIKTI anry He epeKIe Xarmaliapnaa skayanThl MEHEKEepACH TypareHTTiH JJICKTPOHABIK IOIMITACKIHA
cypay caiy apkbuisl Oepinexi. benrini 6ip OarpITTap MeH aBHaKOMIaHUsIap OOHMbIHIIA aBHaOWiIeTTep yimyaaH 1-2
KYH OYpBIH Ka3blIa bl

3.8. "Xorapsl MayceiMaa" Typiaapasl OpoHAay Ke3iHze - 25 jKeNTOKCaHHaH 5 KaHTapra JeHiHT1 KaHa )KbUIIBIK Ke3€H,
Haypei3 18 Haype3gan 28 Haypsisra aeiiin, PoxxmectBo 20 xenToKCaHHAH 25 jKEITOKCAaHFa JISHiH jKoHe S KaHTapIaH
12 xamrapra neiin, Keirait XKana sxeutel, Pamasan, [Tacxa, MaMbIp Mepekenepl, MEKTEIT TeMajbIChl Ke3eHaepi, "Epre
oponmay" axmusacer", MICE (TonTelk Typiap, KOpHOPaTUBTIK >KapbiCTap, S-TEH OFapbl HeMipiephi OpoHaay),
KpYHU3IiK Typiap, IMHaMUKalbIK Typaap Hemece "DYNAMIC", connaii-ak Typoneparop apHaiibl TeseM ImapTTapbiH
OeJriJIereH Ke3 KeJIreH TypJiap, TeJIeM pacTalifaH KYHHEeH OacTam 48 caraT ilIiHae XKYypri3iiei.

OrtiniMHeH 0ac TapTy (KYIIiH K010)

3.9. TypareHtTiH oTiHIMHEH Oac TapTybl (KYIUiH O0) MiHAETTeMenepai Oy3y Ooibin TaOblIamsl >KOHE OCHI
laprTery 7-0emiMinge skxoHe Kazakctan PecmyOnuKachiHBIH KOJIAHBICTAFhl  3aHHAMACBIHIA KO3JIEITCH
KayanThUIBIKKa OKeN corafgpl. TypareHT TachMaijaylaH HeMece TYPUCTIK ©HIMHEH Oac TapTKaH >Karnaiina
Typarent Typoneparopra ocsl LLlapTTeIH 7-TapMaFbIHAa KOPCETUIreH MOJIIEPIE albINIYII TOISHI.

3.10. OTiniMHeH 6ac TapTyabl (KYIIIH KOKOIBI) peciMIey TopTiOi:

Typarent (Typuct) Typaan 6ac Taptkan skarmaiiga Typarent Typormepartopra jkeke KaOMHETI apKbLIbl ©TIHIMHEH
Oac TapTyra (KYLIiH *OFa) cypay kiOepeni. OTiHiMHeH 0ac TapTy (KYIIiH OI0) Typaibl cypay caily AcTaHa
yakpIThiMeH caraT 10.00-men 17.00-re aeitin kabsuiganans! (17.00-aeH keiin OepiareH cypay cainyiap Kejaeci KyHi
JKYMBICKa KaOburmaHanmbl). KymmH ko0 Typansl cypay caly KaObUINaHFaHHAH KEHIH KYIIIH JKOI0 IMapTTapbiH
KepceTe OTBIPHIN, cypay caimyra xayam xioepemi. Ocbiman keiiin TypareHt Xeke kaOWHeTTE KYIIH KOO
IAPTTApPBIMEH Kelicy Typanbl »xayan Oepemi. TypareHT KYLIiH OO0 IIapTTapbIMEH KENiCIereH HeMece
TyparenTTeH KaHmai ma Oip >kayam OoiMmaraH, OHBI ©31H-631 YKOWFaH j>KaFrlalIa, ©TIHIM KOJIAHBICTAFBI AIIbIK
eTiHIM OoJbII ecenTeel (6TiHIM KOUBUIMANIBI).

Conpaii-ak, TypareHTTiH TarchpbIic OEpUIreH TYPUCTIK OHIMAL CaThIN alyJaH HAKThl ©31H-031 )KOIObIHA OailIaHBICTHI
TypomnepaTtopra KaHmaii ga Oip TyciHikTeMe OepyaeH Oac TapTKaH OpOHAajFaH OTIHIMIe KaThICThl TypareHTTIiH
OpeKeTCi3miri oTiHIMHEH 0ac TapTy OOJIBINT caHaTaIb.

TypasiH 6acTaiy coTi MeKelli JKepre KOHENTY (KeTy) KYHi OOJIBIN caHanabl.

3.11. TypaplH KyIIiH k010 coTi TyponepaTopaaH ©TiHIMHIH KYIITiH )OOl pacTay OOJIBIT CaHaIa b

3.12. Erep Typarenr yiuyra neiiin 48 caraTTaH KemIiKTipMeld OpoHmaliraH ©TiHIM pacTalraHFa ACHiH TypaaH Oac
TapTKaH >karnmaipa, TypareHT Typ KyHbeiHBIH 100% - Ha neitin aipimmyn Tteneiai (Typomeparop HIeKKeH
LIBIFBICTApFa OaiJIaHBICTHI).

3.13. TypomepaTop MHHHUMHU3ALKS PICIMIH JKYPri3yre KYKbUIbI, Oy perre TypareHT ©TiHIMHEH Oac TapTKaHBI
VIIH oKayamkepmiilikreH OocaTeliMaiinpl. Erep Typomepatop aBHaOHICTTEpAl KoHE/HEMECe YapTepIlik
pelicTepaeri opbIHAApABI caTyFa IIbIFapca, [ypareHT aBHaOWIIETTEp >KOHE/HEMece YapTepiliKk percTepaeri
OpBIHIAP KYHBIHIAFBI ailbIpMaHbl TOJIeyre MIHACTTeHe Il (erep OumeTrep eTiHIMIeri OenriIeHreH 6aranaH TOMEH
TOMCHICTUITCH OaFaMeH caThbljIca).

OrTi”imre e3repicrep eHrisy



3.13. TyponepaTop eTiHiMAi OacTamkpl pacTaFaHHAaH KeWiH eTiHiMAlI OpoHmay mapTTapbl 9pOip e3repreH Kesze
TyparenT eHrizinren e3repictep Typanbl TyponepaTopasiH OpoHIay OemiMiHe jka3yFa MiHACTTeHeml. Typomeparop
OTIHIMIE THICTI ©3repicTep eHri3TeHHeH KeiiH TypareHT EHTI3UITeH ©e3repicTepdi TEKcepyre >KOHE CHTI3LITCH
©3repiCTepAiH AYPHICTHIFBI Typanbsl TypomepatopAbiH Oponaay OeriMmine skazyra MiHaertenedi. Erep TypareHT
SHTi3UIreH e3repicTepli TekcepMereH jkoHe/HeMece TypomeparopablH OpoHay OesiMiHe OJapAbIH IYPBICTHIFBI
Typallbl ka3z0araH >karmaiima, TypareHT €HTI3UITeH e3repiCTepMeH Kemicemi jkoHe TyporepaTop €Hri3UIreH
e3repicTepAiH KaHzail ga Oip canmapbsl yumriH (OHBIH imiHze, Oipak OHBIMEH MIEKTEIMEH - MYJIKTIK) >KayalTbl
O0JIMal/IBl T TAHBLIAIBL.

4. TesieM IAPTTAPBI MEH TIPTIOI
4.1. TypucTtke caTy YIIiH TypHUCTIK ©HIMHIH Kbl KYHB TyporepaTopaslH KOMMEPIHSIIBIK YCHIHBICHIMEH JKOHE
TyponepatopasiH  https://kompastour.com/kz ~ caliTbiHOa  OpHAJACTHIPBUIFAH  aKMapaTIeH  aHBIKTaJaJbl.
TypomnepaTopablH caliTTa KOPCETKEH TYPHUCTIK OHIMHIH KYHBI TYPHUCTKE OTKI3y VIIIH €H JKOFaphl OOJBIN TaOBLTAIEI,
TypareHTTiH caiiTTa TypoIepaTOpAbIH KOPCETKEH TYPUCTIK OHIMHIH KYHBIH ©3 OCTiHIIIE KOTepyre KYKbIFbI )KOK. Ecen
allpIppicynap TeJeM KyHiHe apHaimFaH https:/kompastour.com/kz caiiTeiHga KepceTiireH TyporepaTopabiH
KOMMEpLMSIIBIK OaramMbl OOHMBIHIIA TeHreMeH >kypriziieni. Kypctel Typomeparop KyH caifblH Oenrineiai >koHe
TypomnepaTopbIH CalThIHAA OPHAIACTHIPHLIAIbI.
4.2. ABuaOuneTTep >KoHE / HEMece TYPHUCTIK OHIM YIIiH Teilemzi TypareHT TejJeM HIOTBIHAA KOpPCETUIreH HETTO
Hemece OpyTTO KyHBI OOHbIHIIA TeHremeH xyprizemi. Caiitra TypomepaTop KOpCETKEH TYPUCTIK ©HIMHIH OpyTTO
KyHb! TypareHTTiH KOMUCCHSUIIBIK ChIHAKBICBIH KaMTH/bI. TypareHTTiH KOMUCCHSUIIBIK ChIHaKbICBIHBIH MOJIIIEp] TeJIeM
MIOTHIHAA KOPCETUISHl >KOHE TYPHUCTIK OHIMII KBUDKBITKAHBI JKOHE OTKI3TeHI VImiH TypareHTTiH areHTTIK
(KOMHUCCHSIIBIK) CHIHAKBICHI OOJIBII TAOBLIAbI.
4.2.1. TypareHT areHTTIK (KOMHCCHSIIBIK) CHIMAKhl COMACBHIH (HETTO COMAachl OOWBIHINA TOJIEM) YCTal KajFaH
karmaina, TypareHT TeileM »acanraH KyHi (O6emikrep OOHBIHINA TOIEHTSH JKaFIaiia, COHFbI TOJIEM JKacaaFaH KYHi)
Typonepatopra Typarentnen kon kowburan OXKA (opeiHnanran sxymbictap akrticiH) skoHe D@ (TypareHT >ka3bin
OepreH dIIEKTPOHIBIK MIOT-hakTypaHsl) Oepyre MiHaerreneai. Erep Typarent Typomepatopra TypareHTIeH Kot
koubputran OXXA (opbrHmamrad xymbeicTap akTiciH) skoHe OIID (Typarent ska3eim OepreH SICKTPOHIBIK IMOT-
(akTypacklH) YChIHOaraH »arjala, KOMUCCHSJIBIK ChbIiakpl comachlH TypareHT TypomepaTopra Teleyi THiC
(Typarenttin TypomnepaTtop annablHAarbl Oepemreri Oonblll TaObuianel), coHpai-ak Typarent Hlaprrei 3.7-
TapMarblHIa KOpCETUIreH KyKaTTapFa KOJ JKETKi3y KYKbIFbIHAH ailblpplianel. TypareHTTiH TypareHTmeH Ko
koubutran OXKA (opbrHmanrad KyMmbeicTap akTiciH) skoHe OIID (Typarent ska3eim OepreH 3ICKTPOHIBIK IIOT-
(akTypachlH) OoJamiaKTa YChIHY Typajibl KEMIAiK XarTapelH Typonepatop KaObuinail aaManabl.
4.2.2. Typuctik eHiMHIH (OpyTTO) TOJBIK KYHBI TOJICHTEH Karaaiiia ATEHTTIK (KOMHCCHUSIIBIK) ChIaKpl TypareHT nex
Typomneparopmen kon kowburran OXKA (opbrHmanrad kyMeicTap akrici) skoHe Ol (TypareHT ska3wim OepreH
3NIEKTPOHIBIK MOT-(hakTypa) TypareHT ycolHFaH KYHHEH OacTar 2 (eKi) >kyMbIc KyHi imriae TypareHTke TeJaeHei.
Konma-kon akmacel3 ecen aibippicynap kesinae TypareHt "Tenemaep xoHe TeneM kyienepi Typansl" Kazakcran
Pecrryommkacerabiy, 2016 sxpinrst 26 mimaeneri Ne 11-VI 3ansiHbIH 25-0a0b1HBIH 9-TapMarblH €CKEPE OTBHIPHII, MMOTTA
KOpCETUIreH coMaHbl TypomepaTopablH KaccachlHA CHTi3eli, OFaH COMKEC 3amabl TYIFAlap MEH Japa KoCIIKepiep
apachlHAAFbl KOJIMAa-KOJ TeJleMAep MoMile OOWBIHIIA ailblkK ecenTik kepcerkimTiH 1000 eceneHreH mesnmiepiHeH
acrayra THiC.
4.3. OriHiM pactaiFaH KyHHeH Oacram 1 (Oip skyMbIc) KyH imiHae TypareHTTIH jKeKe KaOWHETIHIE pacTajFaH
TYpPHUCTIK OHIMHIH KYHBIH TOJEyre IIOT KaJbIITAaCThIpbUIaAbl. TypareHT KaJbIITaCKaH MHIOTTHI >KYHEHEeri Keke
KaOMHeTTeH nepOec Oacwim mibiFapansl. LoT aFpiMAaFbl >KYMBIC KYHI 1IIiHAE >Kapamabl OOJIBIN TaObLIAABI, erep
KOCHIMIIIa ~ €CKepTiIMece JKoHe TedeM KesiHze TyporepaTopAblH KOMMEpIMSIBIK OaraMbl — e3repMece.
TyponepaTopaslH KOMMEPLHSIBIK OaFbITel Oip KyH iIiHAE e3repreH jkarmaina TypomepaTop TYpHCTIK ©HIMHIH
KYHBIH KaHa Kypc OOMBIHIIIA KalTa ecenTeyre )KoHe ToJIeMre KaHa IoT-PaKTypa KOIOFa KYKbUIBL.
Erep Typormeparop apHaibl IIapTTapabl HeMece KYIIiH jxo010 Mep3imaepin (deadline) aHbiKkTaraH »xarmaina, TypareHT
TYPIBIH TOJIBIK KYHBIH OJlap OacTayiFaHFa JCHiH Oip KYHHEH KENIKTipMe# Teieyre MiHACTTi. TeneMereH >karmanna
TyponepaTop TypAblH KYHBIH YJIKEH JKaKKa e3repTe alafbl, OyI sKaFnaiiia TejieM YIIiH Kayankepiuiigik TypareHTke
JKYKTEIETi.
4.4. TypareHT pacTaJFaHHaH KeliHri anramksl 3 (YI) »yMbIC KyHiHAe OTiHIM KyHBI cOMachIHBIH KeMinae 30% -biH
TeJleyre MiHAETTi, al KaJfaH COMaHBbl TypIbIH OacTaimy KYHiHE AEHiH KyHTi30emik 7 (3KeTi) KyHHEH KelIiKTipMeil
XKyprizy Kaxer. Epexmenikti kipy kyHzaepine, "Epte Oponmay" maprtrapsl OoibiHma TypasliH Oactamy KyHAEpiHe
xkoHe '"JKoraper mayceimMra' (Mmepekenepre), MICE, xpym3mik Typmapra, "DYNAMIC" nemece JImHaMHUKaIBIK
TypJapra apHalFaH Typiap Kypalabpl, olap >KOMbpUIFaH KyHre Kapamactan 1yp KyHbIHBIH 100% wMemmepinae
yCTaabl:
- J)KaHa XBUIIBIK Ke3eH 25 JKeNTOKCaHHaH 5 KaHTapra JIediH
- Haype1z 18 Haype3nan 28 HaypbeI3Fa qeiiH
- PoxxnectBo 20 xenTokcaHHaH 25 KENTOKCAHFa JCHiH *KoHE 5 KaHTapaaH 12 KaHTapra JAciiH



- KpItaii XKana »KbLibl

- Pamazan

- [Tacxa

- MameIp Mepexkenepi

- MekTen AeMallbICHIHBIH Ke3eHAEePi.

- "Epte OpoHmay" akmuschl

- MICE (TonTsIK TypJiap, KOPIOPAaTUBTIK >KapbIcTap, S-TeH *Korapsl HoMipiaepai OpoHaay);

- Kpym3nik Typinap;

- "DYNAMIC" nemece uaamukansik Typiap, GDS Typrapsl, epekine xaraainapsl 0ap Typiap.

Bys1 perte, jkoFapblfia aTajaraH MEpeKe KyHIEpiHe pecimuaenreH Oapisk Typiap, "Eprte Oponmay", MICE, kpyusmik
Typaap, "DYNAMIC" nemece JIuHaMuKanbIK TypJiiap, COHOAH-aK epeKIle TejeM IapTTapsl 0ap KOHaKyinep OTiHiM
pactanran kKyHHeH Oacrtam 48 carar iminge 100% wmemmepinge TeneHyi Tuic. Tapanrap erep kemy KyHI Mepeke
KYHIEpiHe Tycce, oHma OTIHIM pacTanfaH KYHHEH Oactan 24 carat imriHzme 15.00-1eH KeImKTipiIMed TOJIeHyTe THiC
eKeHiH pacTaiasl, siiTece TypornepaTop ©TiHIMHIH KYILIiH KOIOFa KYKBIJIBI.

4.5. GDS xyiieciniH Typaapsl (TYpaKTsl peiicTepae aBuabuiIeTTepai naiinanana oTelpbin Typiaap) xoue "DYNAMIC"
HeMece JIMHAMUKAaJbIK Typiiap OOWBIHIIIA aKbl TOJCYy aBHAKOMITAHWSHBIH Karudaliapbl OOWBIHINA, Oipak OTiHIM
pacrtanrad KyHHeH Oactan 1 (0ip) »KyYMbIC KYHIHEH KELIKTipiiMel KaObu1IaHa bl

4.6. Typnapna TeneyaAiH epekile mapTTapbl 0ap KOHaKyisepre akpl Tejey LapTTapbl TypomnepaTropAblH CaiThIHAA
JKoHE/HeMece TapaThUIbIMbIHIA HeMece TypareHTTiH jkeke KaOuHeTiHIe OTiHIM pacTajlFaH Ke3/¢ KOPCETIICII.

4.7. TypasiH Oactany KyHiHe IeiiH KyHTi30emiK 7(KeTi) KYHHEH a3 yakbIT KaiFaH xarmainapaa Typ kyuasraeH 100%-
HaH Tejiey OTiHIM pacTaiFraH KYHi )Kypri3inemi.

4.8. Typoneparop OTiHiMAI OacTamnkbl pacTaraHHAH KediH OTiHIMAI OpoHmay ImapTTapbl opOip e3repreH Kesje
TypareHT KbI3MET KopceTyIepaeri o3repicTep pacTairad KyHHEH Oacrarr 1(0ip) kKyMbIC KYHI imiHAe KaiiTa OpoHmayra
0aliIaHBICTBI COHFBICHI IEKKEH OapIIBbIK MIBIFBICTapAbl TyporepaTopra eTen .

4.9. TyparentrtiH Hemece TypuCTiH KiHOCiHEeH TyblHAaraH ockl LllapTTel OpblHOAYy MYMKiH OonMaraH Xarmanaa
TypomepaTopasiH KbI3METTEp1 TOJBIK KOJIEMIE TOJICHYTE THIC.

4.10. Typarenrtiy TypucTke Kipy BU3aCBIHBIH, ACTIOPTTHIH, KOMEIIETKE TOJIMAaraH OaljlaFa »arlChIPMaHbIH 0OJIMaybl
(>kapaMCBI3IBIFbI), OallaHbl MIETENre OKEeTyre epii-3albINThUIapAbIH OipeyiHiH HOTapHalAbl KyoJaHIbIPHUIFaH
PYKCaTBIHBIH JKOHE ©3re J€ IIeKapaablK-KeACHIIK (opMabAbUIbIKTapAbIH 00aMaysl ceOeOineH Typaan Oac TapTKaH
karmaiina, TypareHT ymriH ocsl IlapTTeiH 7.2-TapMarbiHIa KO3ACITeH cajaapiaap TYIHIAWIbI. ENiIikTiH TypUCTKe
BH3a OepyaeH Oac TapTysl ockl [1lapTThiH 7.2-TapMaFbIH/A JKa3bUIFaH albINITYJI CAHKIUSUTAPBIHBIH KYIIIIH )KOKFa HETi3
OOJIBII TAOBUIMAMIBL.

4.11. Kepcerinren kpizmerTep (akrici OolibiHIIa TapanTap TypUCTEpAiH YIIy KyHi OOHBIHIIIA OPBIHAAIFAH dKYMBICTAP
(KepceTireH KbI3METTep) aKTiCiHe KON KOsAbl. TypareHT Koy KoiburaH AKTiHI Typomeparopra KOJIMa-KOJI aJiFaH
kyHHeH Oactan (TypareHTriH ke3 kenreH okini) Hemece Typomeparop Illaprra xepcerinreH MexeHkail OOHBIHIIA
romTaMeH JKioepreH kyHHeH 6acram 10 (0oH) *YMBIC KYHI iMIiHAE KalTapyFa MiHIETTEHeAl. AKTiHI KaWTapMmaraH,
COHJIaif-aK JKOFaphIa KOPCETUITeH MEp3iM iNmHae Ko KOIJaH JoNeNai 0ac TapTyabl YCHIHOAFaH Xarmanma, AKT
TypareHT KaObUITaFaH JKOHE KON KOWFaH OOnbIl ecenTenerdi. byn skarmadina TypareHTTiH Oojaliakra akTiHIH
Ma3MyHBIHA JIay alTyFa KYKBIFBI )KOK.

4.12. Erep Typomeparop 3JeKTPOHIBIK MIOT-(haKTypaHbl *a3blll OSpPreH KYHre 3aHHAMara COMKEC Mep3iMIe KoHE
ToprinmeH TypareHTTi 3JCKTPOHIBIK MOT-(haKTypalapAblH aKMapaTThIK IKYyHeciHae OyFaTTaraH Karjainna,
Typomeparop "I" keliHri Ty3erynepci3 Oemmiek caymana cary” Topke3iH "amymbiHbH' 20-koabpIHAA Oenrici 6ap
TypareHnTTiH OW3HEC COWKECTCHIIPY HOMIpPIH (KEKE COMKECTCHMIPY HOMIpPIH) KOPCETHEH JIIEKTPOHABIK IIIOT-
(akTypaHsl ’a3bll Oepe anabl.

4.13. Tapanrtap TOKCaH cailblH ©3apa €cell albIpbICYNapbl CANbICTRIPY aKTICiHE KO KOsIIBL. TypareHT KoJl KOHbUIFaH
e3apa ecen aubIPBICYIapIbl CABICTRIPY akTiciH TyporepaTopra KOJIMa-KoJi ajifaH KyHHEH Oactam (TypareHTTiH Ke3
kenreH okim) Hemece TyporepaTtop IllapTTa KepceTireH MeKeHKal OONBIHINIA TTOMTaMeH Ki0epreH KYHHEH OacTarr
10 (oH) *XYMBIC KYHI imIiHAe KaWTapyFa MiHACTTeHeHdi. AKTiHI KalTapMmaraH, OFaH KOJ KOWMaraH, COHZIai-aK
JKOFaphIla KOPCETUITCeH Mep3iM IMIiHAEe aKTire Koid KOIOJaH Aoielmai 0ac TapTymbl YChIHOaraH >karmaima, AKTiHI
TypareHT KaObUIZaraH »XOHE KOJ KoWraH Oouibin ecenrernemi. byn skarmaiiga TypareHTTiH OonarmakTa AKTIHIH
Ma3MYHBIHA JIay alTyFa KYKBIFBI )KOK.

4.14. Oceiven Typarent Typomepatop angsiHAarel TypareHTTiH Ke3 KeireH OepelleriH eTeyre TeJeHIeH
OTiHiMaepaeH KaHmai ga Oip coMaHBI €CenTeH IibiFapyra kemiciMm Oepemi. byn perre Typomeparop Typarentke
COMaHBbI aybICTBIPY Typaibl Xabapiama xiOepemi. MyHmal ecenTeH IIbIFapblIFaH skarmaiga TypareHt TesercH
OTiHIM TesieHOeTeH OOJIBIN eCenTeNe/Il XKOHE 0JI OOHBIHITIA KhI3METTEP KOPCETIIMEH .

4.15. TypomepaTopIblH KiHOCIHEH *oHe / Hemece TypareHT OpoHIaraH jKOHE TOJETeH e3re Je ceOenTep OOMbIHIIA
KaHmai ga Oip TYpHCTIK KBI3METTEp YCHIHBUIMaFaH jkarmaiina, TyporepaTop TYpHCTIK OHIMHIH MEp3iMi asKTaJFaH
KyHHeH Oactam >xoHe TypomnepaTopIblH >KoHe/HeMece TYPHCTIK KbhI3METTepAl JKeTKizymrinepain TypareHTTiH



*a30arra Tana0bl HeTi31HIe HAKTHI KYMCaJFaH MIBIFbICTApb, albInmyiaapasl (0ap OonFaH xaFaaiaa) ycTan Kajibl
eCenTey/IeH, MUHIMI3aIuaaan (0onran karnaiina) keiin 30 (0ThI3) )KyMBIC KYHI imtiHAe TypareHTTeH albIHFaH OCHI
KBI3BMETTEP/IIH KYHBIH COHFBICHIHBIH OaHK IMOTHIHA KadWTapyra MiHmerreHeni. bym perre Kazakcran
PecniyOnukachiHIaFb! sKoHE/HEMECe yaKbITIIA OOJIATHIH eNAepAeri axyal MEH elleyii e3repicTepli ecKepe OTHIPHIII,
aKmIanai KapaxarTsl Kaiitapy Mep3iMiH Typomepatop OipskaKThl TOPTIMIIEH ©3TePTyi MYMKIH.
4.16. TapanTap akmuoHEpdik KpI3MeTTep OoibiHMa (Typomeparop TeieMci3 KOCKaH) Kairtapy TypareHt
aKIIMOHEPIIIK KbI3METTi ajblll TacTaraH >KaFrfaiJa TYPUCTIK ©HIMHIH KYHBI ©3Te€pMEHTiHIH Koca anraHia, Oipak
OHBIMEH LIEKTEeNIMEeH, embip KaFaanaa >Kypri3iIMEeHTiHIH KETiCTi.

5. TapanTapabIH KayanKepuijiiri.
5.1.  Ocsr Illapt OolibiHINA KaOBLIAaHFAH MIHIETTEMEJCPAl OY3FaHbl HEMeCe THICIHIIE OpbIHJaMaraHbl YIIiH
Tapanrtap Kazakcran PecryOnukacbiHbIH KOJJaHBICTAFbl 3aHHAMACBIHA COMKEC KayanThl O0Iazbl.
5.2. Typarent TypormepaTtopFa YCHIHBUIATBIH MOIIMETTEPIH IYPHICTHIFBIHA JKayanThl 0oanbl. [IIBIHIBIKKA COWKEC
KEIIMEHUTIH, He OypMalaHFaH, TOJBIK €MeC MAIIMETTEp OepiireH He MYHIal MOIIMETTEP YaKThUIBI OepiIMETCH
xargaiina Typonepatop TypareHTTiH OCBHIHZAH OpEKETTEpiHEH (OPEKETCI3AIriHeH) TYBIHAAFaH >KaFbIMCHI3
caygapiap YLIiH jKayanTsl 0OJIMaiIbI.
5.3. Typomepatop TypuCT TYpABl YHBIMAACTHIPY YIIIH YCHIHATBHIH KY)KATTapAbIH TYMHYCKAJBIFBI, JAYPBICTHIFEI,
KoJIIaHblTy Mep3imi, macroptta JKCH Oomysl sxoHe T. 6. YIIiH, OCHI XaFAainapra OainaHBICTBI OAPIIBIK BIKTUMAI
caygapiap YLIiH jKayanTsl 0OJIMaiIbI.
5.4. TypareHT TypuCT YIIiH TypIasl YHRIMAACTBIpyFa xkoHe IlapTTein 2.3.7., 2.3.12 TapMakTapbiHa ColKec OapiIbIK
KOKETTI KyKaTTapAsl peciMaeyre OalIaHbICTBI OapibIK Moceleiep OOWBIHINA aIbIH ajda HyCKama KYpri3yre
KayanTbl O0omapl.
5.5. llapTt GoiipIHIIA TNy TOpTiOI MeH Mep3iMaepi Oy3burFaH karmgaiina TyparenT TypomepaTopra Mep3iMi 6TKEeH
opOip KyHTI30emiK KYH YIIiH Oepemiek coMackiHbIH 0,5% Meiepinae eciMITyIT TOIeHI.
5.6. Typomepatop KiHomi OoiFaH >Karnaiiia TypAbIH KypaMmblHa KipeTiH KbI3METTEpPAl YaKThUIbl JKOHE TOJIBIK
Kepceryre xayantsl Oonansl. Typonepatop Typarentke toyenai emec cedentep Ooiibrama ocel Llapt GolibiHIIa
CATBII aJBIHFaH Bay4epMEH TYPHCTIK KBI3METTEp KOpceTyAeH 0ac TapTKaH >kKaraaiaa, COHFbICH TypormepaTopaan
LIBIFBIHAAPABI OTCYl Tajam eTyre KYKbIIbI.
5.7. Typarent Typomnepatopra OepiireH akmapaTThIH AYPHICTHIFBIHA TOJIBIK, XKayarn Oepelli jkoHe TypHcTep, YIIiHIII
TYJIFajgap KOHe T. 0. TapamblHaH Jaylap TybIHIAFaH JKarjaiaa, Aypbic eMec akmapaT YChIHyFa OaiIaHbBICTBI
TyponepaTopabIH MIBIFBIHAAPHIH OTCH/I.
5.8. TypomepaTop TypHUCTi >XOHE OHBIH OaraXXplH TachMajjayfa (TachbMajjayra) OaMIaHBICTBI MOH-XKauIap
OoHbIHIIA (PEHCTIH TOKTATBUIYBI, PEHCTIH KEWIiryi, KOMiK KypajblH OepyldiH Keliryi, MapmpyTTbIH MKOYpIi
e3repyl, YIIy YaKbITBIHBIH €3repyi oHe T. 0.) TaceiManamayliibl yIIiH kayantel 0onmaiasl, Typarent (Typuct)
KaOBUITAaHFaH pOcIiMIEpHl CaKTail OTBIPBII, 3aHHAMAara COWKEC JKOHE OCNTiJICHreH Mep3iMae Tikeneh
Taceimanpgaymbira He Typomeparopra (TajmanTbl TachIManjaylibiFa KaldTa OarbITTay YIOiH) IIaFbIM YCBIHYFa
MIHIETTI.
5.9. TypomepaTop TypUCTiH pPeHCKe KEIIIrin KEeJIreHi YIIiH ayam OepMeiiil — XalblKapaiblK pelcTepre TipKeay
aBHaOUJIETTEe HEMece MapUIPYTTHIK TYOIPTEKTE KOPCETUIreH YIIIy YaKbIThIHaH 3 caraT OypbIH OacTanassl.
5.10. TypomepaTop Keily BH3acbiH OepyleH 0ac TapTKaHbBI JKOHE/HeMece TYPUCTKE BH3aHBI YaKThUIbI OepMereHi
yiriH He TypucTKe enmiH MEMIICKETTIK opraHmaphl KipyaeH Oac TapTKaHbl YIIiH »KayanTbl OoyiMaiael. Busa
OepyneH Oac TapTyra /HeMece BH3aHBl yaKTBUIBI Oepmeyre He TypUCTKe eNiMi3[iH MEMIIEKETTIK OpraHiapsl
KenyaeH O0ac TapTyra OaiiaHbICTBl OapiablK mbFbIcTapasl Typarent / Typuct ketepeni xoHe Typonepatop THIiCTi
TaJIanThl MOJIIMIETEH KYHHEH OacTam KyHTi30emik 3 (ymr) KyH imiaae TypornepaTopasiH MIBIFBICTAPEIH O TCHII.
5.11. TyponepaTop 6oiy eniHiH ayMarbIHAaFbl Oerae Gupmanapaan TypucT e3 O€TiHIIE TalCHIPbIC OEpreH XKoHe
TOJIETEH KOCHIMIIA KBI3SMETTEPIiH (IKCKypcusuiap, TpaHcepTTep, TYpy KardalaapblHbIH e3repyi) camachl MEH
TeJIeMI YIIIiH jKayanThl 0OJIManIbI.
5.12. Typomepatop TypucTiH KOCHIMINIA MIBIFBIHAAPFA (TYpPYy IHMApTTapbIHBIH ©3repyl, OSKCKYPCHUSIBIK
OarmapmaManap, TpaHchepTTep >koHE T. 0.) oKenm COKKaH KbI3MET KOPCETy LIApTTApBIHBIH Ke3 KelreH aepoec
e3repyiHe, COHma-ak OO0y eJiHIeri TYPHUCTIH MMapTTapMeH KeNICUIeH IMapTTaH THIC KIUEHTTEPre KhI3MET
KOPCETY IMOTTAPHIH TOJICYIHE JKAayanThl OOJIMAaMIbI.
5.13. Typuctri caktanapipy "TypucTi MiHAeTTi cakTanapipy Typansl" Kasakcran Pecmy6mmkacsiabiy 2003 sKBUTFBI
31 xentokcannarbl Ne 513-11 3anpina colikec xyprizizeni. TyparenT TypucTeH cakTaHIBIpYFa KEJICiM alyFa jKoHe
TypucTke cakTaHmplpy CcepTUGUKATBIH OepreHre JIeiH JepeKTepiH JYPBICTBIFBIH KOHE CaKTaHIBIPY
CepTH(HUKATHIHBIH JYPHICTBIFBIH TeKcepyre MiHaeTTeHemi. CaKkTaHIbIpYAbIH OapiblK MIapTTapbl MEH CaKTaHABIPY
TOIIEMiHIH MOJIIepi CaKTaHAblpy cepTH(uKaTeiHAa KepceTiireH. CaxkTaHObIpy JKargailbl OacTanraH Kes3zue
CaKTaHIBIPY TeJEeMiHIH Memmepi (mekTi meimiepi) TypucTi MIHAETTI CaKTaHOBIPY MAPTHIMEH (CaKTaHIBIPY
ceptuduKaThIMEH) Oenrinenred. TyponepaTop cakTaHABIPYIIBIHBIH JKayanKePIIUTITHIH IIEKTI KOJeMi achIll KETKEH
XKarjaiiia xkayantsl O0JIMaiIbL.



5.14. Typoneparop TypareHTTiH TypUCTEpiHIH EHCEPIIMEHUTIH KYLI MOH-KalllapbIHBIH OpEKeTi cangapblHaH
casxaT )kacaraHfa JICWiH HeMece OHBIH OaphICBIHIA KENTIPTeH 3alaibl VIIiH, aTanm alTKaH[a, TYPHUCTIK KBI3MET
KOpCETyre apHaJlFaH IIapTTHl OpBIHAAY MYMKiH OOJMaraH karmaina, TapanTapaplH epKiHEe TOyelci3 MoH-)Kaimap
OOWBIHINIA TyBIHAAFaH, OJapAbl TapanTap/blH aKblJIFa KOHBIMJIBI OPEKETTEPIMEH KO0 MYMKiH 00IMalTBIH (popc-
Ma)XOPIIBIK MOH-)Kainap) (TeKk oHOail FaHa eMec) Taburu amaTTap (GKep CLIKiHICI, cy TacKbIHBI, ©pT, KaHApTay
aTKpIIAysl KoHE T. 0.); KONIKTeri epeyurmep, Ke3-KeITeH CHIaTTarbl ocKepu opekerrep; Kazakcran
PecnyOnukachbIHBIH XKoHE IIET MEMIICKETTEPIiH YOKIIETTI MEMJICKETTIK OpraHiaphl MEMiMiHiH KypT e3repyi, OChl
[Mapt OoifbpIHIIA MiHAETTEMENEPAIH OPBIHAANYbIHA KeAEPTi KENTIipeTiH syexainapaarel KarunanapasiH esrepyi;
Kazakcran PecriyOiMKachIHBIH KOHE THICTI IIET MEMJIEKETTEP IIH KOIIIi-KOH cascaThl cajlaChIHAaFhl KaFuaaiap MEeH
KaruaaTTapIblH ©3Tepyl; CcallbIKTap MEH e3re¢ NIe MIHIACTTI TeJeMACPAiH KYpPT ocyl KoHe T. 0. skarmaiyiap YIIiH
JKayarnThbl 0OJIMau Ik

5.15. Typonepatop 6oy eni OwiriniH TypHCTKe KaThICThI iC-0peKETTEepl YIIiH, OHBIH ilIiHae, Oipak, erep MyHaal
ic-opekerTep TypucTepaiH KaHaal ga Oip Kely Ky»KaTTapblHBIH O0JIMaybIHAH jKOHE/HEMECe QYPHIC peCiMACIMEYIHEH,
oJapAbIH KYKBIK TOpTiOiH Oy3yblHaH HeMece alHalachIHIAFbUIapFa ajJaHJayIIbUIBIK TYFbI3ybIHAH (OHBIH iHIiHIE
QJIKOTOJIB/IIK HEMeCe eCIPTKUTK Mac KYWiHJEe) TYbIHIAaca HeMece KOFaMJBIK TOPTINTiH 0acka epexelepiH Oy3y,
CCIPTKiHI, Kapy/bl JKoHe OacKaaapibl caKkTay, TaChIMallay, TapaTysl YIIiH 00Ty eIiHiH OMITIK opeKeTTepiHe )KayalThl
Oonmaiinel. TypuCT KeITeH eJJICH ACTOopTalusUIaHFaH JKaFaiaa oJlapFa OHBI ©TKi3y OOWBIHINA OAPIBIK IIBIFBICTAP
teneHe i He TypareHnTt Typoneparopra TypucTi qenopranusiay paciMiHe OaiIaHBICTBI OAPIBIK MIBIFBICTAPIBI TOIBIK
KeJemJie OTenIi.

5.16. Erep KP >xoHE THICTI IIET MEMJICKETTEPIiH KOII-KOH cascaThl cajachlHaa TYpHCTTIH KaTaH OeNTieHTeH
MeXeJli MyHKTTE XoHe KaTaH OeNTUICHreH yaKbITTa 001yhl Ke3aeice, Typoneparop TypareHtTiH TypucTKe OepreH
MOJIIMETTEPIHIH, OHBIH IMIiHAE OOJY ENHAETI HAKTHI MEXKENl IMyHKTI Typajdbl MOIIMETTEPMIH IYPHIC YCHIHBLTYHI
YIIiH )XayanTsl 00aMaliabsl, Oy TaanTsl Oy3FaHbl YIIiH JKayankepink TypareHTTe 0omaambl.

5.17. Tapa3buiayra GepilMereH >KYKTi TacbIMaJliay )KoHE caKTay YILIIH )KayanKepiitiK TyprcTKe sKyKTee .

5.18. Typomepatop Typarenrriy xone/Hemece TypucrtiH Kazakcran PecmyOnukachlHBIH 3aHHaMachblHa HE
00JIaTBIH €JII1H 3aHHAMaChlHA KaHIIIbl KEJIETIH SpEKeTTEPl YIIIH jKayanThl 00JIMan/Ib.

5.19. Typomepartop, erep Typuct Kazakctan PecryOnmukachlHBIH IIeKapa KbI3METTEPi apKBUIBI HEMece Kipy
eNJICPiHiH MeKapa KbI3MEeTTepl apKblIbl KaHIai ga O0ip cebenTepMeH: OOPBIIKEp->KEeKe TYJIFaNapAblH, OOphIIIKep-
3aHJBl TYJIFAHBIH JIaya3bIMBl aJaMJIapblHbIH IIBIFYBIHA/KIpYiHE MIEKTEeYAl, i13/eylie JKYPreH aaaMaapibiH
NIBIFYBIHA THIHBIM CANYJIBI, COT OPTraHAapbl MEH COT OPBIHAAYIIbLUIAPEI KOWFAH MIBIFYFa/Kipyre MIEKTEYiH XKoHE T. 0.
KOca ajFaHja, 0ipak oJlapMeH IIEeKTeIMEH, KipreH eNJIep/IiH Mekapa KbI3METTepl apKbLIbI )KiOepiaMereH xarmanaa
JKayamnThbl 0OJIMau Ik

5.20. Typomneparop Kbi3MeTTepIiH TYPHCTIH OCBhI KbI3METTEP Typajbl CYOBEKTHBTI YCHIHBICHIHA COHKEC KeaMeyi
yliH xayan Oepmeiini. TypareHT Typabl pecimuey (eTiHiM Oepy) Oactanranra JAeiH TYpHCTI TYpIBIH KYpambl,
OHBIH CamlajblK CHITATTaMajiapbl Typaibl, OHBIH ilIiHAe, Oipak OHBIMECH IIEKTENMEH, KOHAK Y Typasbl, KOHaK Yi
VCBIHATHIH KBI3METTEp Typaisl OapbiHIa xabapmap eryre, Typucrepain GoTocypeTTepiH, mKIpIAepiH KoHE T. 0.
KepceTyre MiHAeTTeHemi. KoHak yiae jkoHe/HeMece KOHAK YHIIH JKarmalibiHa OaiJaHBICTBI KOPCETLIETIH
KBI3METTEPiH camachblHa KaTbICTHl OapnbIK Tamamntapiasl Typomepatop TypomepaTopablH HeMece KOHAKYWHIiH
cepikTecTepl KOHAK YiHIe KoHe/HeMece KOHAKY#Ie KOPCETUIeTIH KbI3METTEPIiH calachlHa KaThICThI TypareHTTIH
TaJlalTapblH pacTaraH jkKar[aiia FaHa KaObligai anampl.

5.21. Typomepatop Kazakctan PecmyOimkachIHBIH Kelli-KOH 3aHHAMAChIH Oy3yMeH OaitmaHbeicThl KaszakcTaH
PecmyOnrkachIHEIH pe3HUICHTI eMec afamMaapFa KeTyieH 0ac TapTKaHbI YIIIiH KayanTsl O0IManIbI.

5.22 TypomepaTop Ke3 KEINTeH aypyIblH >KoHe/HeMece Ke3 KenreH uHQekuusHbolH (oHbH imiage COVID-19
KOPOHABUPYCTHIK HH(EKIUSACHIHBIH JKOHE ©3T¢ J¢ aypylap/blH) TybIHAAybIHA JXOHE/HEMEce aTaliFaH aypyra
JKoHe/HeMece HMH(EKIusra OalTaHBICTBI eMICYre XoHEe/HeMece OHANITyFa OaiaHBICTBI TYPHCTKE JKOHE/HeMece
o3re TanceIpbic OepyIiire KeATIPUITeH 3aalIblH Ke3 KeJITeH TYPiHE jKayanThl 00JIMau/IbI.

5.23. Typomepatop onapaa COVID-19 kopoHaBUPYCTBHIK HH(EKIHICH >XOHE ©3re A€ aypyjap aHbIKTaJIFaH
JKarmaraa 001y el OWJITiHIH TypUCTepre KaThICThI IC-OpEKEeTTEpl YILiH KayanThl O0IMaiIbl.

5.24. Typonepatop Typarentrin (Typuctin) anmpiHga TypomepaTtopablH OakplIay aiiMarbliHa KIPMEHTIH OapIibIK
OY3YIIBUIBIKTap MEH MOH-)KAWIapAbIH, OHBIH ilTiHE, Oipak OHBIMEH IICKTEIIMEH, TYpAbIH TOKTATBUIYbIHA, KECTEHIH
OY3BLUTYBIHA, MOJICHH-OMBIH-CAYBIK KOHE IKCKYPCHUSUIBIK OarmapiiaMaHblH OY3bLTybIHA OKEIl COKKaH MOH-)KatapIblH
calgapblHaH TYbIHAAFaH MIBIFBIHAAPHI MEH ©3re Je KaFbIMCHI3 caigapiiapbl YIIiH jKayanTbl OOJIMaiabl, COHBIH
IIIiHAe MBIHAMAN JKaFmaiyapaa: KOJAHChI3 THAPOMETCOPOJIOTHSUIBIK JKaFmaiiaap, OHBIH IMIHAE TYMaH, Iaybll,
TypJaH 6Ty aylaHbIHAa JAAybUIABl €CKEpPTY Kapusuiay, Cy JCHIeHiH Typ OarmapiiamMachl OOWBIHINA KAYIICi3 eTyre
MYMKIHIIK OSpMEWTIH Oenriiepre NeHiH apTThIpy HEMECe TOMEHIETY, aFbIH KbUIAAMIBIFBIH JKOHE ©3re J¢ MOH-
JKalJiap/pl YIFanTy.

5.25. TapanTap MbIHaNapra )KayanTsl €EMec:



- OaraxJpIH CaKTalyhl,
- TypHCTiH KYHIBUIBIKTAPEI MEH KYXKATTaPbIHBIH CAKTATYBI;
- TypucTke KochIMITIa aKbIFa JKEPTUTIKTI XKePIe KOPCETINTeH KbI3METTEPAIH Carachl.

5.26. Typoneparop TypHUCTIK ©HIMAL 1€, KEPYCTi KbI3METTepiH Ae OpoHmayra eTiHimaep OoifbiHma TypareHTTi
(TypuctTi) enre/yakpiTiia OOJIaTBIH  ere/eire Keay/KeTy Karuganapbl, BH3ajJbIK JKOHE KapaHTHHIIK
(dopMambIBUIBIKTAp Typajdbl Xabapaap eTyre ayantel OomMaiinel. TypareHT OapiblK KaXeTTi epesKeNep/i,
(hopManbABUIBIKTEI IepOec 3epAeTieyre XKoHe TypHCTTI TOJBIK KeJIeMIe KOHE THICTI Typle Xabapaap eTyre, COHAau-
aK OapibIK Ka)KETTI HBICAaHAAPALI (OHBIH IMIIHAC yaKbITIIA OOJIATHIH EIACPHIH CaHTTaphIHAA) TOIATBIPYFa, KaKET
0oJIFaH JKaraaiaa KapaHTHHIIK HOMipJIepai OpoHaayFa skKoHe T. 0. MIHIACTTEHEI].

5.27. YMPA KaxbUIBIK Typhl Ke31H€, OHBIH IMIHIE erep MyHal ic-opekertep Typucrtepain (KaKbUIapAbIH) KaHak
na Oip Kelmy Ky»KaTTapblHBIH OOJIMaybIHAH JKOHE/HEMECE AYPHIC PEeCIMICIMEYIHEeH, KYKBIK TOpTIOIH Oy3ybl HeMece
allHaJachIHAAFbUIapFa ANaHAAYIIBUIBIK TYFBI3ybl (OHBIH iIIiHAE aJKOTONBIIK HEMece ECIpTKUIK Mac KyHiHze),
HeMece KOFaMIBIK TOPTINTiH Oacka epexerepiH Oy3y, €CipTKiHi, Kapydbl *oHE OacKalapAbl cakTay, TachIMaunay,
Tapaty, 0apibIK YMpa pociMAEpiH TIKEeJIeH OpbIHAay KE3iH e HYCKAYIIBI-TUATIH HYCKAYJIaphIH OPBIHIAMAY JKOHE T.0.
TypuctiH (KaXbIHBIH) KEUICH/I YChIHY KarHIaJapblH CaKTaMayblHAaH TybIHZAca, OlpaKk MYHBIMEH ILICKTEIMEH,
Oaparbia enaiH OwniriniH YMPA KaxeUiblk Typsl Ke3iHge TypucTke (KaKblFa) KaTbICTBI iC-OpeKeTTepi YIIiH
Typonepatop xayantsl 6ommaiinel. Typuct (kaxsr) Cayn Apabusicel KoponsairineH genopTarysiianFan karaaiia,
OJI JCTIOPTAITUSHBI OTKIZy OOWBIHINA OapibIK HIBIFRIHAApPABRI Todeimi Hemece Typarent Typomeparopra Typwucri
JeTiopTanysiay paciMiHe OailaHbICTBI OapiblK IMIBIFBIHAAPABI TONBIK Kejemae eteini. Typarent men Typuct
(kaxb1) TypomeparopasiH TypareHTTIH JkoHe/HeMece TypHCTIH (KaXbIHBIH) KIHOCIHEH IIEKKEH OapiiblK
MIBIFBIHIAPBIH 6TEYTE MIHACTTCHE]I.

6. laysap MeH KegicneymitikTepai memnry.

6.1. Tapantap apaceiaga LllapT Go¥BIHIIIA KENICTICYITUTIKTED TYBIHAAFAH JKaFdaiaa Tapanrtap KamKaIabl sKaran bl
niemy yura O0ap Kymr-xirepin camansl. [lapT xasz0ama marsiMaapMeH anMacy KoHe IIarbIMIapra jkayanrtap oepy
ApKBUIBI AayJIapabl MIENTy Tl KO3ISHIi.
6.2. Typarent omapasl KeiinHeH TypomepaTopablH TacbkIManmaymibpiFa Hemece TypomnepaTtopiablH CepikTeciHe
VCHIHYHI VIINH MIaFeIM OepreH karmalga, Mep3iM Typ asKTajaFaH KyHHEH Oacrtam KyHTi30emik 10 KyHHEH acmayfa
tuic. [llarpivMra: TypucTneH jkacanFaH MIAPTTHIH KOIIipMeci koHe casxaT OapbhIChiHAa TYpHCTIH KENTipreH HaKThI
3aJIaJiblH pacTaWThIH KYKaTTapAblH KelipMenepi Koca Oepinei.
6.3. Erep Tapanrap apachlHIAaFbl KENICTIICYIIUTIKTED KETicCo3mep JKOIBIMEH XOHE Hapas3bUIbIK TOPTiOIMEH
JKOWBLIMAca, oJlap AJMaThl KaJlACBIHBIH MaMaHJaHIBIPBUFaH ayJaHapablK dKOHOMUKAJBIK COTHIHA IISIILTYTe
KaTaJlbl.

7. 3anamaapasl, eciMnyiiapabl skoHe YCTal KaJayabl eTey.
7.1. TypomepaTop IIapTTHl OpEIHIAMaFraH HEMECE THICIHINE OphIHIaMaraH karmaina, Typarent mapttel Kazakcran
PecnyOnukachIHBIH 3aHHAMACBIHAA KO3ACITSH MIapTTap/a )oHEe TOPTIMeH Oy3yFa KYKbUIBL.
7.2. TypareHT eTiHiMHEH 0ac TapTKaH (KYIIiH JKOFaH) jkaraakiaa, o TyporepaTopra moT OepiireH KYHHEH OacTai
3 >)KYMBIC KYHI 1ITiHAE MBIHATAH coMaapabl TOICHII:

- TypneiH 6actanmy KyHiHeH 26 KyH OypbIH (KOoca aFaHfa) jKOHE OJlaH KOl yaKbIT OYpbIH (TypAblH Oactamy KyHiH
KOHE TYpIBIH >KOWBUTY KYHIH KOCIIaFaHAa) KYLIIH Ol0 Ke3iHae — opOip eriHiM ymin 10 000 TeHre, conmai-ak
TyponepaTop/bIH HAKTHI IIIEKKEH IIBIFBICTAPBIHBIH COMACHI.

- TypIbIH OacTany KyHiHE JOeiiH (TypIbIH OacTany KYHiH >KOHE TYpIbIH KOHBUTy KYHiH KocmaraHna) 21 KyHHEH
Oactam 25 KyHTI30€nmiKk KyHre JIeHiHTI Ke3eHAC IKOWBUFaH Ke3le - Typ KyHbIHBIH 10% - bI, coHmai-ak
TyporepaTopIbIH HAKThI IEKKEH IIBIFHICTAPBIHBIH COMACHI.

- Typasie Oactanmy KyHiHE AeHiH Koca anFranma 15 kyHHeH 20 KYHTI30eIiK KyHTe IeHiHT1 Ke3eH e (TypablH OacTary
KYHIH XOHE TYpIbIH >KOWBUTY KYHIH KOCIaFaHAa) KYIIiH KO Ke3iHzae - Typ KyHbIHBIH 30% - bI, coHman-ak
TyporepaTopIbIH HAKThI IEKKEH IIBIFHICTAPBIHBIH COMACHI.

- TypnpiH Oactany KyHiHe AeHiH (TypIblH OacTaiay KYHIH JKOHE TYPHABIH >KOHBLIY KYHIH KocmaraHmaa) 10 KyHHEH
Oacranm 14 kyHTI30eNik KyHre ACHIHTI Ke3eHJIE >KOMBUIFaH Ke3ie - Typ KyHbHBIH 50% - Ha neliiH, coHman-ak
TyporepaTopIbIiH HAKThI IEKKEH IIBIFICTAPBIHBIH COMACHI.

- Typasix Oactany kyHiHe nein 0 kyHHeH 9 (Koca anFaHza) KYHTI30€IiK KYHIe IeHIHT1 Ke3eH/Ie dKOUbLIFaH Ke3/1e —
TypabiH KyHbiHaH 100% - ¥a nmeliin (TypablH Oactaily KYHI MEH TypHABIH >KOMBUTY KYHIH KOCHAraHJa), COHIai-aK
TyporepaTopIbIiH HAKThI IEKKEH IIBIFICTAPBIHBIH COMACHI.

Typapiy OacTany KyHiHE IeHiH KyHTi30emik 0-meH 25 KyHre aeitiHri kesexae (TypAblH 0acTaay KYHIH JKOHE TYPAbIH
JKOMBITY KYHIH KOCHAaFaHIa) TYyPIBIH KYIIi KOWBUIFaH Ke3de TyporepaTtop »KoFapbima KOpPCETIITeH coMalapaaH
0acka OTiHIMAI YHBIMAACTHIPFAHBI JKOHE OHBIH KYWIiH >koiranel yuriH 25 000 TeHre MesmIepiHIE MIBIFBICTAP



COMACBIH YCTal KalyFa KYKbIJIbI.
Kipy xynzaepi xoHe TypabiH 6actamy kyHmepi "Epre Oponmay" maprtrapbl Ooiibiama sxkoHe '"JKorapsl MaychiMra'
(Mepekenepre) TYCKEH 3KCKypcwsuiap, TuHaMUKaIBIK Typiap, MICE, GDS typnap, kxpym3mik Typiap OOHBIHIIA
OpoHAaFaH TypJyap oJlapAbIH KYIIiH >KOWFaH KyHiHe Kapamactad Typ KyHbIHBIH 100% Memnepinae coMma ycTanasl:
- JKaHa >KBUTIBIK Ke3eH 25 ®KENTOKCAaHHAH 5 KaHTapFa JIeHiH
- Haypez 18 mHaypezman 28 HaypbeI3Fa qeiiH
- PoxxnectBo 20 *xenTokcaHHaH 25 KENTOKCAHFa JCHIH KoHE 5 KaHTapaaH 12 KaHTapra JAciiH
- Kerrait JKana sXbIbl
- Pamazan
- [Tacxa
- MampbIp Mepekenepi
- MexkTen 1eMasbICBIHBIH Ke3eHIePi.
- "Epte OpoHmay" akIuschl
- MICE (TonTsIK TypJiap, KOPIOPAaTUBTIK >KapbIcTap, S-TeH *KOorapbl HoMipiaepai OpoHaay);
- Kpymsgix typmnap
- Junamukaneik Typaap aemece "DYNAMIC", GDS Typmapsr.
- Epexiire TesieM >koHE KYIIIiH 5KOI0 MIapTTapbl 0ap KOHAK YHIep.
7.3. GDS »xyiieciniH Typiapbl OOHbIHIIA aBHAOHWIECTTEp (TYpakThl peicTepAe aBHAOMICTTEpAl MaiaataHaThIH
TypJap) KYIIiH >KO¥FaH Ke3/1e KEeNTIpUIreH MIBIFBICTApbl YCTall KTy aBHaKOMITAaHUs KaFuIallapblHa COHKeC JKy3ere
aCBIPBLIA/IBI.
7.4. Ke3 kenreH comaHsl Teneyai keuriktipreni ymin TypareHnTt Typoneparopra TesieM Mep3iMi ©TKeH opOip ToyIik
yIIiH OGepemniexTiH kanmbl comackiHbH 0,5% Memmepinae ecimmyn teneyre minaerreHeni. Ocel [llapTka calikec
TyponepaTopablH ecen albIphICY MIOTHIHA aKIia KapaaThl TYCYl THIC TOYJIKTEH KEeHiHT1 Toynik TypomepaTopasH
€Cell alibIphICy HIOTHIHA aKIIa TYCKEHTe JICHiH TeIeMIl KeUIKTIpy Toyiri OOJIbIN ecenTenei.
7.5. Typarent TyponepaTopFa OChl IIAPTTHIH OY3bUTYbIHA OalIaHBICTEI KaHJal qa Oip YIIiHIII TyJIFara HeMece
OHBIH MYJIKIHE KENTIPUIreH INBIFBICTap MEH 3amainfap Hemece TypareHT, OHBIH Jiaya3bIMABI alaMIapel,
KBI3METIIIJIEPI HEMece KbI3MET KOpCEeTYII MepCOoHall TapalblHaH KaHaai aa 0ip abaiicki3a opeKeT eTy, kKol 0epy,
KacaKaHa HeMece JYPBIC eMeC OKUIIIK eTy callapblHaH KeATipUIreH 3ajangapAbl TONBIK KeJIeMIe 0Teyre MiHACTTi.
7.6. TypakrTel OJIOKTBIK peiicTepie aBUaOWICTTEpAl NMaimajaHaTbiH Typjap OOMBIHIIA aBHAOHIIECTTEP >KOMBLIFAH
Ke3/Ie KeNTipiIreH MBIFbICTapAbl ycTan Kamy TypomnepaTopaplH KaruaanapbiHa skoHe ochl LllapTka coiikec xy3ere
aCBIPBLIA/IBL.
7.7. TypakTbl OJOKTBIK peiicTepe aBuadbuiIeTTepAi naiinanana oTeIpbin, LIleHreH aiiMarbiHa TypliapFa Kipy BU3achblH
OepymeH Oac TapTKaH jkarmaiga, Typomepatop opOip aBHAOWJIET YIIIH HAaKThl XYMCAJIFaH IIBIFBICTAD COMAChIH
YCTalbI.

8.Epekme maprrap.
8.1. Erep Typomepatop ocsr LllapT GoifbrHIIIa ©31HE TOyeIi eMec MoH-)Kalap OOMBIHIIIA MIHAETTEMENEPIl OPhIHIAN
aJIMaraH >Karjaina (TachIMajIayIlbIHBIH 9ye KEMECiH, SKHIaXIAbl OepMeyi, 0acka MEMIIEKETTEP/IiH ayMaKTapbIHbIH
YIIBIN OTyiHE PYKCATTBIH OOJIMaybl, dyekaliapJa aBUAOTHIHHBIH OONMaybl, aya paubl >Kargaiiapbl >koHe T. O.),
Typarent TypomepaTopmeH Oipiecim, OHBIH KiHOCIHEH TYBIHAAFaH VIIIHII Tapamnka Hapa3bUIBIKTap MEH Tajal-
apeI3aap KOsIbl.
8.2. Kazakcran PecmyOnukacel 3aHBIHBIH TalanTapblH eckepe OTHIpHI, ockl LllapTka TypareHT Ko KO0 apKbUIbI
"Jlepbec nepekTep >KoHE onapibl Kopray Typaisl', TypomnepaTopAblH TypUCTEp alIbIHAAFBl ©3 MiHAETTeMENIEPiH
opbIHAAybl YImiH TyporepaTopra OHBIH AepOec IEpEeKTEpiH JKOHE TYPHCTEPIIH KEKe TYJIFalapbIHBIH Iepoec
JIepEeKTEPiH OHAeyre KeMiciMiH pacTaiabl skoHe yebiHaabl. Typarent Typoneparopra OepiireH Hemece OepileTiH Ke3
KenreH nepdec nepektepaiH Kazakcran PecmyOnukachbIHBIH KOJIAHBICTAFbl 3aHHAMACHIHBIH TajalTapblHA COHUKEC
3aHJIBI TYPAC aJILIHFAHBIH JkoHE TypareHTTiH mainanaHybiHaa 00IYRIH KyoJaHABIPaIb! )KoOHE KEMIIiK Oepei.

8.3. Typarent TyporepaTopIbIH TYPHCTKE K3 KEeITEeH KbI3METTEP/Ii YHBIMIACTRIPY JKOHE YCHIHY MAKCAThIH]IA, OHBIH
IIIiHAe oMapAspl MalifaaHy >KOHE Tapary, e3repTy, O0epy Hemece KazakcraH PeciryOnuMKachIHBIH KOJIAAHBICTAFHI
3aHHAMAacChIHIa KO3Je/IreH JKaFmaaiaapa oapra YIIIHINI TyJIFajapra KOJ jKETKi3y YIIiH jKOFapblaa aTajraH Jepoec
nepektepai Typomeparopra onman opi eHaeyre Oepy yuiiH, coHmaii-ak TypomeparopabiH TypHCTKe Ke3 KelreH
KBI3METTEPl YChIHYBI, COHal-aK TyponepaTopblH eHIey YIIiH aepOec AepeKTep i YImiHII TyJFanapra Oepyi yiiH
0apibIK KaXeTTI KYKBIKTBIK HETi3mepl Oap ekeHiH KyamaHasipaabl. TypareHT TypareHTTiH aTaifaH KemITiKTepi
Oy3yhI calapblHaH TybIHAaFaH MYJIKTIK 3usgHABI TyporepaTopra eTeyre MiHIeTTCHEII.
1. IIapTTHI 63repTy KoHE 0y3y TOPTIOi.

9.1. Ocwr IlIapT exi Tapam Koi KOWFaH COTTEH OacTamn KYIIiHE €HEl JKOHE KYHTI30eTiK JKbI IMIiH/Ie, all e3apa ecelr
aneIphICY OodiriHzAe - Tapanrap MiHAETTEMEIEPi TOJIBIK OpBIHAaFaHFa JCHiH KO TaHBIIaIbI.

9.2. Ocs llapTka GapibIK e3repicTep MEH TONBIKTHIPYNAp, erep ojap jkasdalia Typae jkacajca >KOHE eKi Tapar Koj



Koiica, >kapaMibl OOJaibl.

9.3. Tapanrap HlapTTel OY3y Typaisl jka3bama KeliciMre Koa KOO apKbpUIbI e3apa KeiiciM Ooiibiamma IIapTThiH
KOJIZIAHBUTYBIH TOKTATa AJIa/Ibl.

9.4. HlaprTer Oy3y Typanbl xabapiama exinmni Tapanka »a3Oama Heicanga, Llapt Oy3purranra aeiiin Oip aiiman
kemrikTipinmeit Oepinyre tuic. Typarent Ilapt TokTateuranra aedin TypomepaTtopMmeH Oapiblk e3apa ecemn
adBIpBICYIAP bl AsKTAayFa MIHIETTI.

9.5. Typoneparop 6y Typansl Typarentti LllapTTel Oy3y KyHiHe Aeiin kyHTi30enik 1 (0ip) KyH OypbiH Xabapaap
eTy >kosibiMeH, TypareHt ocbl [1lapTThiH KaHgai ga 6ip TamanTapblH Oy3FaH jKaraaina, oHbIH imiHAe, Oipak OHBIMEH
mekTenmel, Typarentke Kaumai ma 6ip mbBIFsICTapabl oTreMmeid, LIapTTe! opeiHAayIan 6ac TapTyFa KYKbUIHL:

- [llapTThIH 4-06I1IMiIHAE KOPCETUITCH TOJIEM TIPTiOiH Oy3y.

- TypareHTTiH MiHE3-KYWIKBIHBIH aKbUIFa KOHBIMCBHI3ABIFBL, JOPEKI JIEKCHKaHBI KOJJaHy, [ypomepaTop
KbI3METKEPJIEPiHiH JaybIChIH KOTEPY JKHE T. 0.

- Typ OarmapiaMachIHBIH, TYpABIH OacTally KYHI MEH YaKbITHI, KHHAY OpPHBI MEH YaKbIThl, COHJIal-aK ©TiHIMIe
KOPCETUITeH TypAbIH asKTaly KyHi 3 peTTeH apThIK TOJBIK HEMECE ilIiHapa e3repyi.

- lapT TanantapbIHBIH Ke3 KEITeHiH 0y3Yy.

2. KopbITBIHIBI epe:keliep
10.1. Ocsr IlapT oHBIH axbIpamac Oetiri 00BN TaOBUIATHIH KOCHIMIIAIAPEIMEH OPBIC XKOHE Ka3zakK TUILAEPIHIE eKi
JaHazua >Kacalifbl, OpPKAMChICHIHBIH 3aHIbI KyIIl Oipaedi. MoTiHAEp apachlHAa CoMKecCi3miKTep OOJFaH Karaaiia
KeJiCiM MOTIHIHIH OPBIC TITIHACTI HYCKAChIHA apTHIKIIBIIBIK OepiaeTi.
10.2. HlapTThiH Ma3MYHBI KaTaH KYIHs OOJIBIN TaObUIA B! KOHE YIIIHIII TYJIFajIapFa sKapys eTyre sKaTmanibl.
10.3. Tapanrap e3aepiHiH AepeKTeMenepi, MeKEHKaiIapsl xka3z0arna HeICaHAa 63repreH KYHHEH 0acTar 5 )KyMBIC
KYHI immnze 0ip-0ipiHe xabapiayra MiHICTTCHEII.
10.4. Ocsr [lapTka GapibIK KOCBIMITIANIAP OHBIH &XKbIpamMac 0eJIiri 0OJbI TaObLIAIb.
10.5. Ocor IllaprTa perrenmeren Oapiblk skargaiapaa Tapanrap Kasakctan PecnyOnukachIHBIH KOJIIAHBICTAFbI
3aHHAMAaChIH OACIIBUTBIKKA aIabl.

11. TapanTapabIH AepeKTeMenepi MeH KOJIIapbl:
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«Touroperator «Kompas» KIIC 3aH/IBI aTaybI:
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Kanacel, Eciit aymaner, MoHTUTIK €1 TaHFBUIHI, JlupekTopIbiH
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ATEHTCKHWM 1OTI'OBOP Ne K- -24

(BVH Bawei komnariun)

I. AlIMAaTBI « » 2024 roxa

ToBapuiecTBO ¢ OTPAHNYEHHON OTBETCTBEHHOCTHIO «Touroperator «Kompas»  (auumeHsuss o
Typoneparopckoit nestenpHOoCcTH cepur TO — 634 No 0181559), umenyemoe B nanpHewmeM «TyporepaTopy, B JIHIIE
I'enepanbHOro aupekTopa 3aropyiko AHHbI CepreeBHBI, ACHCTBYIOIIEH HA OCHOBAaHUM Y CTaBa, C OJHOW CTOPOHBI, U

HMEHYEMBII B JaibHedmeM  «TypareHT», B JIUIIE

JNEUCTBYIOIIETO HAa OCHOBaHUH , C JIpyrol CTOpPOHBI, = COBMECTHO
nMeHyeMble «CTOpPOHBI», a MO OTHENbHOCTH «CTOpPOHA», 3aKIIOYWIM HACTOSAIINK ATEHTCKUI JOoroBop (manee -
JloroBop) 0 HIKECIICTYIOMIEM:

1. Ilpeamet gorosopa.

1.1. Typomneparop mopydaer TypareHTy OoT MMeHH TyporepaTopa OpOHHUpPOBaHHE M NPOJNAXKY aBUAOWIIETOB Ha
YJapTepHbIE U peryJsipHbIe PEHChl, MPOABWKEHUE U PeaIn3alliio TYpPUCTCKUX NpoaykTos Typomeparopa, Ha3eMHBIX
ycayr (ImpoXXUBaHHE W/WiM TpaHcdep, SKCKypCHH) COTacHo 3asBke TypareHra.
1.2. Typomeparop HO AaHHBIM yciayraM IEHCTBYET OT CBOET0O MMEHHU 3a CUET MHOCTPAHHBIX TYpOIEpaTOpPOB U
MapTHEPOB, C KOTOPHIMU 3aKITIOUEHBI COOTBETCTBYIOIINE 0T OBOPHI.
1.3. CropoHBI I'apaHTUPYIOT, YTO Ha MOMEHT 3aKitodyeHus Jlorosopa M B TEUYEHHE BCETO CpPOKa €ro JeUCTBUS

o0ragaroT BCEMH HEOOXOIUMBIMH pa3peluTeTbHBIMA JIOKyMEHTaMH, B TOM YHCIE IO
OCYILIECTBJICHHUIO TYpareHTCKoH u TypOIepaTOpPCKOH JIeATENIbHOCTU. TypareHT MOATBEP)KAAET, UTO
YBEIOMUJI KOMIIETEHTHBIE TOCYNAapCTBCHHbIE OpraHbl O Hadaje OCYILECTBICHUS IESTEIbHOCTU TypareHTa B
COOTBETCTBMM ¢ 3akoHOM PecrnyOmuku Kaszaxcran «O Typuctkoi nestenbHocTH B PecnyOnuke Kaszaxcran» u
3akoHoM Pecry6nnku Kazaxcran «O pa3pemeHusx 1 yBEAOMIICHHUIX.
1.4. Ilpu OponupoBarmu TypoB MICE (rpymmoBbie Typbl, KOPIIOPaTHBHBIC 3ae31bl, OPOHHPOBAHHE CBBIIIC S5
HoMepoB) CTOpoHBI 3aKii04aroT JlOMONMHUTENbHOE corjlalleHue K HacrosameMy JloroBopy, ¢ yka3aHHEM OCOOBIX
YCIOBUI OIUIaThl M aAHHYJSIMHM COOTBECTByromled 3adBkuM. B uacTh, He yperyaupoBaHHOM YCIOBUSAMHU
JomnonHuTensHoro coriamenus, CTOpOHBI pyKOBOJACTBYIOTCS YCIOBHSAMH HacTosero Jloroopa.
1.5.IIpu OpoHMPOBAaHUM KpPYHU3HBIX TYpoB CTOpPOHBI PYKOBOJCTBYIOTCSI OCOOBIMH YCJIOBHUSIMM, WU3JI0KEHHBIMHU Ha
caiitre Typonepatopa w/wnu B [Ipunoxenun | k Hactosmemy JlOoroBopy, KOTOpOE SIBISETCS €ro HEOTHEMIIEMOM
gacteio. [Ipu HeoOxomumoctn CTOPOHBI NOAMMUCHIBAIOT JlOMONMHUTENBHOE coriameHne K JloroBopy mo Kakaou
3asBKe MO KPYyHM3HBIM TypaM. B dacTu, He yperynmpoBaHHOHW ycioBusMmu llpumokerws 1 u JlomoTHUTETBHBIX
coryamieHni Kk HactosimeMmy JloroBopy, CTOpOHBI pPyKOBOJACTBYIOTCSI YCIOBUSMHM Hacrosuiero Jlorosopa.
1.6. Ilpu OponupoBanuu JuHammdeckux TypoB wimm «DYNAMIC» CropoHbl PyKOBOICTBYIOTCSI OCOOBIMH
YCIIOBUSIMH, H3JI0KEHHBIMU Ha caiite Typomepatopa https://kompastour.com/kz. Ilpu HeoOxomumoctu CTOPOHBI
MTOANKCHIBAIOT JlomomHuTENbHOE coramenre K JloroBopy mo Kakaoi 3asBKke IO JUHAMHYECKHM TypaMm. B dactw,
HE YpEryJupOBaHHOW yCIOBUAMH [IOTIOJIHWUTENBHBIX CoOINIaleHHH K HactosmeMmy JloroBopy, CTopoHBI
PYKOBOJCTBYIOTCS YCIOBHSAMH HacTosero Jloroopa.
1.7. K Typam, KoTOpple O0OO3HAa4YE€HBHI B DJJICKTPOHHOW CHCTEeME OpOHUpOBaHHS Typormeparopa MTOMETKOH
«DYNAMIC» wnmn JluHamuyeckue Typbl, MPUMEHSIOTCA CHENUANbHBIE IOJOXKEHUS O TOpAaKe OpOHUpOBaHUS,
CPOKOB, YCIOBHM aHHYJSIIUH W IITPadoB, KOTOPBIE ONMpPEENICHBI Uil TAKMX TYPOB OTHENIBEHO. YKa3aHHBIE YCIIOBHS
SBISIFOTCS.  MHIMBUIYaJdbHBIMM ISl KaXAOro U3 TakKUX TYpOB M H3JIOXKEHHbIE 10  ajpecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
B cnyuyae OponumpoBanust Typarentom TypoB ¢ momeTkoil «DYNAMIC» unu [unamudeckue Typbl, CTOPOHEI
MPUMEHSIOT NpaBwiia OPOHUPOBAHUS, CPOKOB, YCIOBHH aHHYJSIUHM W NMPHUMEHEHHs ITpadoB, MPEeAyCMOTPEHHBIX
JaHHBIM IIyHKTOM Jlorosopa
1.8. Ilo cpmenkaM, 3aKIIOYEHHBIM MeXAy TypareHToM U TypHcTOM, mpaBa W OOS3aHHOCTH TEpe] TypHCTaMH
npuoOperaet Toabko TypareHt, TypornepaTop He HECET OTBETCTBEHHOCTH, HE MPHOOPETAET MpaBa U 00sA3aHHOCTH 110
TaKUM CJeNKaM, Jake ecnu Typomeparop Ha3BaH B HUX W/WIM BCTYHNHJI C TYPUCTaMH B HEIOCPEICTBEHHBIC
OTHOUICHUS 110 OKa3aHUIO TYPUCTCKUX YCIIYT.
1.9. Ilpn OpoHUpOBaHWU MOJOMHHYECKHX TypoB YMPA (KOMIUIEKC YCIyr, O OpraHM3aliH MMaJOMHHYECTBA K
CBSTHIHSM HciaMa), CTOpOHBI PyKOBOACTBYIOTCS HAcCTOSIIUM JlOroBOpOM, IpaBUIaMM, W3JI0KEHHBIMU Ha calTe
Typoneparopa. IIpu HeoOxommmoctn CTOPOHBI MOMMUCHIBAIOT JlOMOMHUTENBHOE coramieHne K JloroBopy mo
KaXaou 3asBKe Mo MoJOMHUYEeCKHM TypaM YMPA. B uacTu, HE yperyinrpoBaHHOM yCIOBHAMM, U3T0XKEHHBIMH Ha
caiite Typoneparopa nian J[OMOJTHUTENBHBIX COTJalleHUH K HacrosmeMy JloroBopy, CTOpOHBI pPYKOBOACTBYIOTCS
yCIIOBUSIMH HacTos1ero JJorosopa.



1.10. Tepmunbl U oOmpeneneHus, NpuUMeHseMble B JloroBope, MOHMMalOTCd M TpakTytoTcss CToOpoHaMu B
COOTBETCTBHH C TMONOXeHUIMH 3akoHa Pecmybnmkn Kazaxcran «O TypHCTKOH AesTenbHOCTH B PecmyOsmke
Kazaxcrany.
«3asBKa» - o3HayaeT 3ampoc TypareHTa Ha MOATBEPKACHHE Typa JAHOO YacTH Typa . 3asBKUA JOJDKHBI OBITH
odopMIIeHBI ITyTeM BHECEHHUS B OH-JIalH cucTeMy Typoreparopa uepe3 3JIeKTpOHHBIN kabuHeT TypareHTa.
«Typucty - puzrueckoe JuIo, 3aKarounBiice JJororop ¢ TypareHToM Ha IPUOOPETEHUE Typa.
«3aka3uuKky» - IpUAnYecKoe Mo, 3akmoynBiee JoroBop ¢ TypareHtom Ha mpuoOpetenue Typa. Ha 3akazumka
pacmpocTpansitorcst Bce yeaoBus JJoroBopa o Typucre (mmpaBa, 00s3aHHOCTH, OTBETCTBEHHOCTb U T.1.).
«IlepeBo3unk» B paMkax HacTosmiero /loropopa o3HauaeT aBUAKOMIIAHUU WJIM WHBbIE TPAHCIOPTHBIE OPraHU3aLUU
WIM UX areHThl, OKa3bIBaIOIKE YCIYI| 0 IiepeBo3ke TypucTa u ero 6araxa.
«TypHCTCKHE yCIayrn» - HEOOXOIUMBIE IS YAOBIETBOPEHHUS MOTPEOHOCTEHN TypHCTa, IPEAOCTABIIEMBIEC B IEPHUO
€ro IyTeLIeCTBUS WU B CBA3M C OTHM IIyTELIECTBHEM (pa3MeElleHUe, MEpPEeBO3Ka, IHUTAaHHE, SKCKYpPCHM, YCIyId
HHCTPYKTOPOB TypH3Ma, TUAOB (THIOB-IEPEBOAYMKOB), M JpyTUe YCIYrH, IPeAyCMOTPEHHBIE OrOBOPOM,
OKa3bIBaEMbIC B 3aBUCHIMOCTH OT LIEJICH ITOE3/IKH.
«Typ» - KOMIUIEKC TYPHCTCKHX YCIYT, BKIIOYAIOIIUH IMyTEIIECTBHE MO ONpPEACICHHOMY MapLIpyTy B paMKax
OIIPECJICHHBIX CPOKOB.
«TypHCTCKUI MPOAYKT WIH TYPHPOAYKT» - COBOKYIHOCTh TYPHCTCKUX YCIYT, JOCTaTOYHBIX AJISl YAOBJICTBOPCHUS
NOTPEOHOCTEN TYpUCTa B XOJI€ ITyTEIIECTBHSL.
«Typuctckuii Bayuep» - JOKYMEHT, IOATBEPKIAOIINI [IpaBo TypUCTa Ha YCIyIH, BXOJAIINE B COCTaB Typa.
«HazeMHbIe ycyru»- NpoKHUBaHHUE B OTeJE H/NN TpaHchep, SKCKYypPCHH.
«[Iponenypa MUHUMH3aLUN) — NPOLEAYpa CHWKEHHUS pazMepa (HaKTHUECKH HMOHECEHHBIX pacxXxoJ0B M IITpagoB B
OTHOUICHUH HEKOTOPBIX aHHYJIHWPOBAaHHBIX TYPUCTCKHX IPOAYKTOB (QHHYIMPOBAaHHBIX 3asBOK), IPOU3BOIUMAs
Typomnepatopom w/mnu TypornepaTopoM-HEpe3UICHTOM, MapTHEpaMu TyporepaTopa Ha YCIOBHAX U B CpOKax,
ycraHoBiIeHHBIX Typomeparopom. [lpu 3ToM, MUHHMAa3anus MPOWU3BOAUTCS TOJBKO Ha OCHOBAaHMM MUCHMEHHOTO
3agBJIeHUS (MMMChbMa, cooOmeH s1) TypareHTa B INYHOM KaOWHETE.

2. IIpaBa u o6si3anHocTH CTOPOH

2.1.Typoneparop o0s3aH:

2.1.1. OGecneunts  Typarenta unHpOpMaen 00 aBrabuneTax Ha YapTEepHbIE U PETYISPHBIC PEHCHI
TYPUCTCKUX HPOIYKTaxX, Ha3eMHBbIX yciyrax (yciaoBus, 00CIyKUBaHUA, pasMelleHus,  ycIyrax,
HaJINYUU MECT, CpoKax 3a€3/10B, NPOJODKUTEIILHOCTH NPeObIBaHUs, YCIOBUS IIpOE3Aa, IUTaHMSA,

nporpaMMax O3JIOpPOBJEHHS M JOCyra M T.A., a Takke 000 BCeX HW3MEHEHHUSX M JOMNOJHEHHSX) M LEHOBBIX
MPEUIOKEHUAX Ha HUX, B TOM YHCIIE MTPU IIOMOIIX 3JIEKTPOHHOH MOUTHI U BeO-caiTa https://kompastour.com/kz.
2.1.2. B cooTBeTCTBHH C 3asiBKaMu 1ypareHra mpou3BOIUTHE OpOHUPOBAHKE M PoAaKy aBHadbmieToB IlepeBo3unka.
BponupoBanune npon3BoauTcs B TeueHne 48 (COpoka BOCEMH) 4YacOB C MOMEHTA MOCTYIUICHUS 3asBKH;

2.1.3. Ilo 3asBke Typarenta GopMUpOBaTH M MPENOCTaBIATH TypareHTy B corjacoBanHble CTOpOHaMH CPOKH U
MECTE TYPUCTCKHIA NPOAYKT (aBUAOWMICTHI, IPOKUBAHKE, TpaHC(Ep, MUTAHUE U T.[., B COOTBETCTBUU ¢ 3asBKOM) Ha
OCHOBE TYPIIPOAYKTOB TYypPOIIEPATOPOB-HEPE3UACHTOB U [1epeBO3UNKOB;

2.1.4. TypomepaTop OpraHu3yeT OTIPAaBKy MNaccaXMpoB TypareHTa COIJIacHO 3aKOHOINATENbCTBY PecmyOmuku
Kazaxcrtan u JloroBopy c IlepeBo3unkom (aBHaKOMITAHWEH WM WHBIMH TPAHCIOPTHBIMH OPTaHU3ANUSIMH WIH HX
areHTaMH), OKa3bIBAIOINM YCIIYTH TI0 MepeBo3ke TypucTa u ero Oaraxa.

2.2. TyponepaTop numMeeT paBo:

2.2.1. AxHyaupoBaTh OpOHHUpPOBaHME Typa B CiIydae HECBOCBPEMEHHOW OIIaThl WM HECBOEBPEMEHHOTO
MpeNoCTaBlIeHNsT TypareHToM JOKYMEHTOB, HEOOXOIUMBIX Ui ero odopmieHus. B stom ciyuae Typomeparop
0CBOOOKIAETCSI OT BBITLIATHI TypareHTy Kakol-1M0O KOMIEHCAIMH YOBITKOB, IOHECEHHBIX ITOCICAHUM B
pe3ynbTaTe CHATHS OpOHUPOBAHUS.

2.2.2. TyponepaTop OCTaBIseT 3a COOOM MPaBo, MPH HEOOXOAMMOCTH, 3aMEHUThL OTEJIb, YKa3aHHBIN paHee, Ha OTEJIb
TOH ke MO0 0o0JIee BEICOKOU KaTETOPHH.

2.2.3. B ucKIoUMTENBHBIX ciydasx TypomepaTtop BIpaBe BHOCHTH W3MEHEHHS B MPOrpaMMy TYPOB, HE TOHIKas
KauecTBa MpeIaraeMbIX YCIyT, O 9YeM OH 00s3aH He3aMeJTUTENIbHO YBEIOMHUTD 1ypareHTa.

2.2.4. TpeboBath oT TypareHTa KOIHH JOTOBOPOB IO TMPOJa)Xe TYPUCTCKOTO TMPOAyKTa ¢ TypucrtamMu u
3aka3unKaMu, Jpyrue JOKYMEHTHI, B CIydasx, KOT/Ia 3T0 He0OXOAUMO AJIsl TIOMYYEHHS CTPAaXOBOW BBIILIATHI, THOO
JUTSL IPYTUX CITy9aeB.

2.2.5. B ciaydae HapyiieHus TypareHTOM 00s3aTe/IbCTBA 110 OIUIATE KaKUX-THO0 CyMM (CTOMMOCTh Typa, yaep:KaHue
MpH aHHYJSIIMA Typa W T.0.) B COIVIACOBAHHBIM CpPOK, HANPaBUTHh IOJNyYEHHYI0O paHEE OIUIaTy 3a JI0ObIe
HEHUCIIONHEHHbIE 3asBKM TypareHTa Ha TOramieHue 3aJ0/DKEHHOCTH II0 HEUCIONHEHHBIM 0053aTeNbCTBaM.
2.2.6. Tpe6oBatrs ot Typarenra 100% mnpenomnaty mo 3asBKe B CIy4ae HapyIIeHHS (HHAHCOBOW TUCIUILIHHBI
yKa3aHHOW B MMyHKTax 2.3.6.u pasmere 4.

2.2.7. llpuMeHATs Opyrue npaBa, NPEeAyCMOTPEHHbIE HacTOAIIMM J[OTOBOpOM M 3aKOHOAATENLCTBOM PecmyOmuku



Kazaxcran.

2.3. TypareHt 00si3aH:

2.3.1. OcymecTBIATh MEATEIHFHOCTh Ha YCIOBHUSAX HACTOSIIETO JOTOBOpA TOJBKO NPH HAIWYUU HEOOXOIUMBIX
MTOJTHOMOYHIA JUTS OCYIIECTBICHUS TAaKOH JEATEeIbHOCTH Ha Tepputopun PecmyOnvku KazaxcTaH B COOTBETCTBHH C
NEHCTBYIONIMM 3aKOHOIATENLCTBOM PecyOnmku KazaxcraH.

2.3.2. Oka3pIBaTh MPOJIBIKEHNE M PEaTH3alldi0 TYPUCTCKOTO MPOAyKTa. Typorneparopa Ha Tepputopun PeciryOmuku
Kazaxcran.

2.3.3. Cregutsb 3a nHpOpMaLMel, ocTymatouiei ot TyponepaTopa mocpeacTsom  BeO  caiita  Typomeparopa
https://kompastour.com/kz/, 31IeKTpOHHOM MTOYTHI M IPYTUX HCTOYHUKOB MH(OPMAITHH.

2.3.4. Bece corpynaukn TypareHTa win WHBIC JUIA, UMEIONTHAE AOCTYI K JIMYHOMY KaOuHeTy TypareHTa B OHJIAWH
cucreme Typoreparopa, MpU3HAIOTCS JIMIAMH, OTBETCTBCHHBIMHU 3a Tojady 3asBoK. [lomaHHble WMHU 3asBKH
MIPU3HAIOTCS IEUCTBUTEIHHBIMU U HE MOTYT OBITh OCTIOpEHBI TypareHToM B OymyIieMm.

2.3.5. CBOEBPEMEHHO U B ITOJIHOM 00BEeMEe  MPEAOCTaBIATh Typoreparopy HHGPOpPMAIMi0 Ha OpOHHUPOBAHHE B
¢dopme 3asiBKH coriaacoBaHHOTO 0Opasua. 3asBKU JOJKHBI OBITH OOPMIICHBI B COOTBETCTBUM C MyHKTamu 1.4., 3.1.-
3.8. HacTodmero JJorosopa.

2.3.6. CBOEBpPEMEHHO OILIaYMBaTh TyporepaTopy CTOMMOCTh MPUOOPETeHHBIX TyprucTaMu aBHaOHIICTOB H/HIH
TYPUCTCKOTO MPOYKTA B TIOTHOM 00BEME, COTIIACHO BBICTABJICHHOTO CYETa B COOTBETCTBUM C YCIOBUSMH J[oroBopa;
2.3.7. O3Hakomuth TypHCTOB C TpaBWIAMH TPOXOXKJICHHUS TaMOXCHHBIX MPOIEIYpP, MPEIYIPEAUTh MacCaXKHPOB
0 TpeAMeTax W Belax, 3alpelIeHHBIX K IEepPeBO3KE B COOTBETCTBHM C MpaBwiamu llepeBo3umka, TpeOOBaHUSIMHU
WHCTPYKINH WX TaMaTku TypucTa, comepikaiiei ycioBusi 6e3omacHocTd Typrucra W MHBIE IpaBHia TOBEICHUS
MPH OCYIICCTBICHUH TypucTOM myTeriecTBus (oQopMiicHHE BBE3MHOW BU3BI, €CIH TPEOYeTCs; CPOK IEHCTBUS
3arpaHUYHOTO MAaCIOPTa, a TaKKe MOKYMEHTHI, CBS3aHHBIE C BBHIE3JIOM HECOBEPIIEHHOJETHHX JeTell), MpaBmia
NepeceueHrs] TPAHHUI, YCIOBUS CTPAXOBaHU, YCIOBHS aHHYJSIUU TYpOB IOJ MOAMUACH TypHcTa M /WIH WHOTO
3aKa34YMKa TYPUCTHYECKOTO MPOIYKTA.

2.3.8. Tlo tpeboBanuro Typomeparopa, TypareHT 00s3aH He3aMETUTEIEHO MPEIOCTABIATH KOIUH JOTOBOPOB C
Typucramu, 3akazdukaMu IO TMPOJAXKe TYPUCTCKOTO MPOAYKTAa W JOpYTHe MOKYMEHTHI, B CIIydasX, KOTJa 3TO
HE00X0aUMO 111 O(OPMIICHUS TOTOBOPOB O00S3aTEIBLHOIO CTPAaXOBAaHUS TYPUCTOB, IMOJNYYCHHS CTPaXxOBOH
BBITUIATBI, JTUOO IS APYTUX CIYYaeB.

2.3.9. Ilpn BHECEHHMH MaHHBIX TYpHCTa B MOMEHT (DOPMHUPOBAHHS 3asBKH 3aIOITHATH IMOJHYI0 W KOPPEKTHYIO
MH(OPMAITHIO O TYPUCTAX, 3 UMEHHO:

Oamunus Ums OtuecTBO

NUH

Jarta poxxaeHust

OIEKTPOHHBIN agpec

Homep MoOuiisHOTO Tenedona

[Ipusnak pe3unentcTBa (pe3uaeHT Pecyonuku Kazaxcran win HepesuaeHT PecriyOonuku Kasaxcran)

9. TpexOykBeHHbIH Koz cTpanbl-pe3uaenTcTBa (KAZ, RUS, UZB u 1.1)

10.  Mecro XKUTETHCTBA.

Jia  TypHCTOB-HEPE3WACHTOB areHT oO0f3aH BHICIATh CKaH KOMNHMIO TMAcClopTa TypHCTa, a Takke Bce
BEIIIICTIEPEYUCIIEHHBIE JaHHBIE TIO HEMY.

2.3.10. Cobmoaath IeHCTBYIONIME 3aKOHBI U MPAaBUJa, PETJIAMEHTUPYIOLIUE AOMYCK Maccaxupa K mepeBo3ke (BU3a,
CPOKH JICWCTBUS MACIIOPTa U T.1.).

2.3.11. YBemomiate Typomeparopa o HapylieHHH TypHCTOM YCIOBHHA TOTOBOPA, 3aKIIOYCHHOTO ¢ TyparceHToM B
pamkax Hacrosmero /JJorosopa.

2.3.12. Pa3pacuare TypuctaM WIM HHBIM 3aKa3uMkaM TYpPUCTHMYECKOrO MPOAYKTa TMOJ MOAIUCh, YTO
Typomeparop u TypareHT He HECyT OTBETCTBEHHOCTh 3a yTpaTy Oaraxa Typucta mpu ero IepeBO3Ke
aBuanepeBo3YnKoM. O3HaKOMUTH TYypHCTOB MIIM MHBIX 3aKa3YMKOB TYPUCTHYECKOTO MPOAYKTA MO/ MOANKCH, YTO B
Clydae HEMOJydeHHs Oaraka B  adpomopTy mpuiera, TypuUCT JODKEH TMPEABABIATh IMPETCH3UIO
HEIMOCPEICTBEHHO IMEPEeBO3YNKY, ITyTeM HaNpaBIeHHUsS MUCbMEHHOW MPETEH3WH, KOTOpas MOJIMUCHIBAETCS JUIIOM,
MOJTy4YaloNIuM Oarax u repeBo3uukoMm. [Iperensus cocraBmsiercs TyprcToMm, B asponopTy MpUIIeTa B IPUCYTCTBUU
MPEJICTABUTENST adponopTa — areHTa MO PO3BICKY Oaraka W HaIpaBIIIeTCS B CIyXOy po3bicka Oaraxa. Typuct
00s13aH MOTPeOOBaTh OT arcHTOB MO PO3BICKY Oaraka HaNpaBICHHS COOTBETCTBYIOIIETo akta [lepeBo3umky, B
CTpaHy pETUCTpalliil aBHanepeBo3YhKa. [lepeBO3UMK B COOTBETCTBUM C MEXKIYHAPOTHBIMU TpPEOOBaHUSIMHU
OpraHu3yeT MOWCK yTpadeHHOro Oaraxka u WH(POpMHUpyeT 00 3TOM TypucTa. [Ipm mepemerieHnn Oaraxka TypucTa
CIIy’kOaMHu a3pornopTa OTBETCTBEHHOCTH 32 0araxk HECET adpoIopT.

2.3.13. TypareHT mnpuHHMaeT Ha ceOs CONMMIAPHYIO OTBETCTBEHHOCTh 3a JEWCTBHsSI TypucTta BO BpeMs
OCYIIIECTBIICHUSI Typa, OO0S3yeTcsl Pa3bsACHUThL TYpHCTy TOCIEACTBUS HAPYIICHHS TPaBUI  IEPEBO3KH,
OCYILIECTBIICHUS Typa, HAXOXJICHUS B CTpaHE BPEMEHHOTO MPEObIBAHUS U TIEPECEUYEHUS TOCYIapCTBEHHOW TPaHUIIBI,
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a Tak)Ke KOMIIEHCUpoBaTth Typoneparopy yOBITKH, CBI3aHHBIC C HapylIeHHeM TypHUCTOM yKa3aHHBIX TpaBHIl.
2.3.14. TypareHnt o6s3aH 3a 12 gacoB 1o BbuleTa TyprcTa YTOUHHUTH BpeMs, adpomnopT BbuteTa y Typomeparopa u
JIOBECTH JI0 cBeJieHUs1 TyprUCTOB HEOOXOAMMYIO HH(POPMAIIHIO O TIEPEBO3KE U TIOPSIKE €€ OCYIIeCTBICHHS.
2.3.15. B cayuae obpamenus k Typomeparopy ¢ mpereHsuei or Typucra mo kKakuM-nmuOo mpuduHam, TypareHT
00s13yeTCsl 00paTUTHCS ¢ MMCHMOM Ha O(HUIMAIFHOM OJIaHKE C M3JI0KEHUEM 00CTOATENhCTB oOpamenus Typucta (¢
CCBUIKOW Ha JIOTOBOP U 3aKOHOAATEIHCTBO) M MPHIIOKUTH K MHCHMY: JIOTOBOD, 3aKIIIOUEHHBIA MeXAy TypareHToM u
TypuctoM (3aKa34vKoOM TYPHUCTCKOTO NMPOAYKTA), MPETEH3UIO TYpUCTa, HH(pOpMaNuio o 3asBKe, (OTO W/HIH BUACO
(mpu HanmM4MM), a TaKKe WHBIE JOKYMEHTHI, HE0OXoauMble TypomepaTopy Ui HaJUIeXalmlero W IIOJHOTO
paccmoTpenust obpamenus Typarenta. IIpetensus moxeT ObITH paccMoTpeHa TyporeparopoM B TE€UEHHE MeEcCSIIa.
CpoK pacCMOTPEHHUSI MOXKET OBITH IPOJIEH B 3aBUCHMOCTH OT CIIOKHOCTHU CHTYAaIIHH.
2.3.16. CBOEBpEMEHHO MMPOU3BOIUTH OIUIATY CUETOB, BHICTABICHHBIX TyponepaTopoM.
2.3.17. ®oTo, XapaKTEPUCTHKH M ONMHCAHUS MECT MPOKMBaHUS (OTENeH), pa3MemeHHble Ha caiite Typomeparopa
MOTYT OTJIMYATHCS OT (PaKTHIECKOM TeKyIIen curyaruu. J{is morydaennst 6oee moapooHoi nHpopManuu, TypareHt
00513aH HCIIONB30BaTh O(UIMATBHBIA CalT MeCT NpOoKUBaHUS (OTeneil), JMOO MOMONHMUTEIHHO 3alpalluBaTh
uHpopmanuio y Typoneparopa. B cnydae HecoOmoneHns yclIoBUI JaHHOTO MyHKTa, TypomepaTrop ocBOOOKIaeTCs
OT KaKoi MO0 OTBETCTBEHHOCTH.
2.3.18. Oznakomuts Typucra (IlamoMHuKa) ¢ MpaBUIaMU MPEAOCTABICHUS KOMILIEKCA YCIYTr HO MAJOMHUYECKAM
Typam YMPA, a taxke npounpopmupoBath Typucrta (ITaqoMHEKa) 0 HEOOXOIUMOCTH COOMIONEHHUS TpeOOBaHHM
U yKa3aHuil PykoBojuTesnei rpyIn MaJloMHUKOB KacarolUXCs:
-IIpaBun mpoe3ga K MeCTy TMajJOMHHYECTBA, COOJMIOACHHUS YCTAaHOBIEHHOTO peXHMa B MECTax BPEMEHHOTO
MPOKMBaHHUS MaJOMHUKOB Ha Teppuropuu KoponeBctBa CaynoBckoil ApaBuu.
-VCciIoBUH W OTpaHUYEHUH, TPEAbSIBISEMBIX K Typucty (IlaOMHHKY) €O CTOPOHBI HHOCTPAHHBIX
TypOTIEpaTOPOB, TMEPEBO3UUKOB, KOHCYIHCKUX, TAMOXKEHHBIX H T.II. YIPEKICHHH.
TypareHt 00s13yeTcsi MOTY4YUTh MUCbMEHHOE 00s13aTenbeTBo Typucta (ITaJoMHHKA) O CTPOrOM  BBIONHEHHH U
CIIEIOBAaHUM YKa3aHUH THIA-WHCTPYKTOpa BO BPEMs HEMOCPEACTBEHHOTO COBEpILICHHUS Bcex 00psinoB YMPEIL.
2.3.19. Ilonyuuts (mo Typam YMPA) nmucemennoe cornacue Typucra (Ilamomamka) Ha 3axopoHeHue Typucta
(ITanomumka) Ha Teppuropun KoponeBctBa CaynoBckoii ApaBuu B Cilydae HACTYIUICHHUS €rO CMEPTH BO BpEMsI
MaJIOMHUYECKOro Typa Ympa. JlanHoe TpeboBanue 00ycIOBICHO MPaBIWIaAMHU U MOJI0KESHUSIMH IIapHaTa.
2.3.20. CobOmromath ycnoBus JloroBopa HapiexxanmmM o0pa3oM U B TIOJTHOM 00bEME.
2.4. TypareHT uMeeT NPaBo
2.4.1. Tlonyuutps WHGOPMALIMIO O TYPHUCTCKUX IMPOAYKTAaX M LEHOBBIX NPENJIOKCHUSIX HAa HUX Ha O(QUIHATBHOM
caiite Typomneparopa https://kompastour.com/kz, B TOM YuClie TpyU TIOMOIIU 3ICKTPOHHOHW MOYTHI M BeO-caiTa.
2.4.2. Hanpapmsare 3asBku Typormeparopy, MPOU3BOANTh OpPOHUPOBAHHWE W TMPONaXy aBHaOmiueToB llepeBoszumka
gepe3 BeO-calT https://kompastour.com/kz nnm yepes aneKTpoHHbIH kabuHeT TypareHra.
2.4.3. HampaBnsate 3asBKM Ha TYPUCTCKAH TIPOAYKT (aBHaOWIETHl, NPOXHBaHUE, TpaHchepT, NHUTaHUE,
MEIHUIIMHCKOE CTPaXxOBaHHWE TYPHCTOB W T. I.) HAa OCHOBE TYPIPOAYKTOB TypOIIEPATOPOB-HEPE3UIEHTOB U
[lepeBo3unkoB uepe3 BeO-caiiT https://kompastour.com/kz, 3IEKTPOHHON PacCHUIKOW HIIM Yepe3 SJICKTPOHHBIN
kabunet TypareHra.
2.4.4. Tlonygats ot TypomepaTopa COOCTBEHHBIM WHAWNBUAYAIBHBIA TApOib W JIOTHH MJIsS pabOTHl B OH-JIAWH
cucteme TyporepaTopa depes dIeKTPOHHBIN KabuHeT TypareHTa.

3. Ilopsinok paGoTsl ¢ 3asBKaAMU

MMonaua 3asiBKuU

3.1. Ilporpamma Typa, mata u Bpems Hadama Typa, MecTo W BpeMsi cOopa, a Takke mara OKoHYaHuWs Typa
OTPEAeSCTCS COTJIACHO OTAEIBHOTO TEPEYHs, MPEIOCTaBIsIeMOro LyporepaTopoM TYPUCTCKHUX YCIYT IO
JOTOBOpaM ¢  mapTHepamu  Typomepatopa, KOTOpPBIM  NIyOimKyercs Ha  caiite  Typomeparopa
https://kompastour.com/kz (momckoBasi cucrteMa). TypareHT HampaBisIET 3alPoC Ha MOATBEPKIACHUE 3asBKH Uepe3
AIIEKTPOHHEIN KabuHeT TypareHra.

3.2. Csenmenusi, nepemanubie TyparenToMm Typoreparopy NOCPEICTBOM OH-JIAHH CHUCTEMbl OpPOHUpPOBAHUS,
MIPUPABHUBAIOTCS K CBEICHUSM, TIEPEAaHHBIM B MMCbEMEHHOM BHUJIE 3a MOAINKMCHIO U TieuaThio TypareHra.

3.3. lns paboThl ¢ cucTeMOl OH-MaiH OpoHmpoBaHus Typormeparop, Tociie MOAMUCAHUS HacTosmero Jlorosopa,
npenoctapiseT TypareHTy MHAWBHIYAIbHBIN Taposb u JoruH. OTcnexxuBanue npuHsaTor Typoreparopom 3asBKU
CO BPEMCHU €€ IMOCTYIUICHHWS M JI0 MOMEHTa IOATBEPXKICHHUS MPOU3BOAUTCS COTPYIHUKOM TypareHTa B
COOTBETCTBHH C TTYHKTOM 2.3.4. JloroBopa.

3.4. TypareHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 332 COXPaHEHHE CEKPETHOCTH IMEPEeNaHHOTO €My HHIUBUAYAIbHOTO
MapoJisl ¥ JIOTUHA B OH-JIAWH CHCTeMe OpOHHMPOBaHWsS. B ciydae 3aBlajficHUs TPETHUMU JIUIAMU WHIUBUAYATBHOTO
mapoysi ¥ JoruHa TypareHTa W BBICTYIUIEHHS ATHX JIMII B OH-JIAH cHCTeMe OpOHHMpOBAaHHS OT UMeHH TypareHra,
Typomeparop He HECeT OTBETCTBEHHOCTH 3a yiiepO, MOHEeCeHHBI TypareHToM Wiu TPEeThUMH JIHIIAMUA B CBS3H C
TaKUMHU JICHCTBUSMU.




3.5. B ciyyae 3ameHbl Wi OJOKMPOBKM Napojisl W/WiM JIOTHHA TypareHta B OH-JTallH cuUcTeMe OpOHHpOBaHUS,
nmocneaHui oOpamiaercs K Typoreparopy C COOTBETCTBYIOIIMM TIHCBMEHHBIM TpeOoBaHMEM. 3aMeHa WIIH
OJIOKUPOBKA TapoJii W/WIM JIOTHHA MPOu3BOAMTCSA TypomepaTtopoM B TedeHue 1 (omHoro) pabouero mHSA C
MOMEHTA MOJYYEeHHUSI COOTBETCTBYIOLIET0 MUCHbMEHHOTO TpEeOOBaHHSI.

3.6. JlokyMeHTaMH, TMOATBEPXIAIOIIMMH OpOHMpPOBaHHE aBHAOWIETa W/WIM TYPHOPOLYKTa, SBISIOTCS
[ToaTBepkmeHne B OH-IAWH cucTeMe Typomeparopa, B 3JeKTpoHHOM kabuHere Typarenra m CyeT Ha OIUIaTy,
koTopelii  Typomepatop ¢opmupyer B JanyHOM KaOunete. [lonTBepikaeHHe MOXKET OBITh HAmpaBJICHO
Typoneparopom TypareHTy Ha afpec SIEKTPOHHOM MOYTHI.

3.6.1.Typoniepatop BIpaBe BbIHMCATh aBHaOWiIETHl a0 [logTBepkmeHus 3asBKH, TPH YCIOBUH COTJIIACOBAHUS
BBIMMCKK aBHaOmineToB ¢ Typarentom. Ilo ¢akTy coriacoBaHusi BbIHCKH aBuabwieToB TypareHToM, 3asBKa
npusHaeTcs yactuyHo IloarBepskaenHol TypamepaTopoM U Ha BBITUCAHHBIE aBHAOWIJIETBHI PacIpOCTPAHSIOTCS BCE
ycioBusi JloroBopa, B TOM 4YHCIIe, HO, HE OTPaHUYHMBASICh, HACTYIUICHHE OTBETCTBEHHOCTH, IPEIYyCMOTPEHHOMN
pazzaenom 7 Hacrosuiero Jloropopa.

3.6.2.TyponepaTop BIpaBe YacTUYHO MOATBEPAMTH YCIYTH, BXOISIIKE B COCTaB Typa (IpoKMBaHHUE, TpaHChep,
CTpaxoBKy Hu Tak panee) a0 IloarBepxnenus 3asBku. [lo ¢akTy  YaCTUYHOTO MOATBEPKICHHUS YCIYT
Typomepatopom 3asBka mpu3Haercs dYacTWUYHO [loATBep)KIeHHONM © HAa  TOATBEPXKACHHBIE  yCIYTH
pacmpocTpaHstoTcsi Bce ycioBus JloroBopa, B TOM 4Hcie, HO, HE OrPaHUYMBAsCh, HACTYIUICHHE OTBETCTBEHHOCTH,
MIpeIyCMOTPEHHON pa3neinoM 7 HacTosmero JloroBopa.

3.7. Ilocne nomyuennst 100 % omumater TypareHTa B numaHOM KaOuHeTe TypareHTa OyJaeT MOCTYIEH CIIEHYyIOIIHi
MakKeT IOKyMEHTOB: TYpPUCTCKUN Baydep (B KOTOpPOM OTpakaeTcsi HH(GOpMAIUs M0 pa3MeNeHHI0 B OTeJe, ITUTaHHIo,
TpaHcdepy), aBHAOWICT WIM MapIIpyTHas KBUTAHIMS, TaMATKa s TypucTa, CTpaxoBOH cepTHPHUKAT OO
CTpaxoBoil moiuc (mo 3ampocy). JlaHHBIH MakeT JOKYMEHTOB BBIIAETCS MYTEM OTKPBITHS JOCTYHa B JIMYHOM
KaOuHeTe MO0, B MCKIIOYHUTEIBHBIX CIydasx, 3alpoca Y OTBETCTBEHHOTO MEHE/Kepa Ha DIIEKTPOHHYIO MOUTY
Typarenta. ABHaOWiIeTHl 1O OINpPEACICHHBIM HaNpaBliCHUSAM W aBHAKOMIIAHUSIM BBIMUCHIBAIOTCA 3a 1-2 mHA 10
BBLIETA.

3.8. [Ipu 6ponnpoBanuu TypoB Ha «Bricokuii ce30H» - HoBoromuuit nepuon ¢ 25 nexabps mo S siHBaps, Haypsi3 ¢
18 mapta no 28 mapta, PoxxaectBo ¢ 20 nexabps mo 25 nekadps u ¢ 5 suBaps no 12 staBapst, Kuraiickuit HoBslit rox,
Pamanan, Ilacxa, Maiickue mpa3gHuku, Ileproabl IIKOJNBHBIX KaHUKYI, akius «Pannee OponupoBanue», MICE
(TpymmoBbIe TypbI, KOPIIOPAaTUBHBIE 3a€3/6I, OPOHUPOBAHME CBEIIIE 5 HOMEPOB), KPYH3HBIE Typhl, JMHaMH4YecKue
Typel unu «DYNAMICy», a Takke JI00BIX TYpOB, IO KOTOPHIM TypomeparopoM YCTaHOBJICHBI OCOOBIC YCIIOBHS
OILIATHI, OILIAaTa MIPOU3BOIUTCS B TeUCHUE 48 4acoB ¢ AaThl HOATBEP)KICHUS.

OT1ka3 (aHHyasinus) ot 3asiBKH

3.9. Otka3 (annymsanust) TypareHTa oT 3asBKM SIBISETCS] HapyIIEHHEM O003aTelIbCTB M BIEYET OTBETCTBEHHOCTD,
MpEeNyCMOTPEHHYIO pazfenoM 7 Hacrosimero Jloroopa M [eHCTBYIOIIMM 3aKOHOAATENBCTBOM PecmyOmuku
Kazaxcran. B ciyudae orka3za TypareHTa OT MEpPEBO3KU WM TYPUCTHYECKOTO MHPOJYKTa, TypareHT OIJlauuBaeT
Typormneparopy mrpad B pasmepax, yKa3aHHBIX B IIyHKTe 7 HacTosmero Jlorogopa.

3.10. Iopsmok odopMieHHs 0TKa3a (aHHYJISAIMS) OT 3asBKH:

B cmygae otkaza Typarenta (Typucrta) or Typa Typarent Hamparmsger Typomeparopy 3ampoc Ha OTKa3
(apHynammo0) 3asBKH Yepe3 THMYHBIN KabuHeT. 3ampoc 06 oTkase (aHHyIAmuH) oT 3asBku npuHUMaetcs ¢ 10.00 mo
17.00 Bpemenu ActaHbl (3ampocsl, noganaeie nocie 17.00 OymyT paccMOTpeHBI B CIEAYIOIIWN paOouyuil JAEHB).
[Tocne mpuHATHS 3ampoca 00 aHHYJSLUM HANpPaBIsIeT OTBET Ha 3alpoc C yKa3aHUeM ycloBuW aHHYmsuuu. Ilocne
gero TypareHT JaeT OTBET B JMYHOM KaOWHETE O COTJIACHU C YCIOBHSMH aHHYJSIUH. B ciydae Hecoriacus
TypareHTta ¢ yClIOBUSIMH aHHYJISILIMMA WIH OTCYTCTBHEM Kakoro-nubo orBera oT TypareHnra, ero caMoycTpaHEHHUs,
3asgBKa cunTaeTcs AecTByoMmEeH (3asBKa HE aHHYJIUPYETCS).

Taxke oTka3zoMm oT 3asBKU OyIeT CUHMTAThCs Oe3zaeiicTBue TypareHra, B OTHOIICHWH 3a0pOHUPOBAHHON 3asBKH,
BBIpa3WBIIIEECs] B OTKa3e OT IPENOCTaBJICHHS 1yporeparopy KakhX-IH0O TMOSICHEHHH B CBA3M C (HaKTHYECKUM
camoycTpaHeHrneM TypareHrta oT MIPHOOPETEHHsI 3aKa3aHHOTO TYPIIPOAYKTA.

Mowmenrtom Hagana Typa cantaeTcst J1eHb OTIPABKH (BbUIETA) B IIYHKT HA3HAYCHUSI.

3.11. MomenToMm anryJsan Typa Oynet cuntatbes [loarBepkaenne aHHyISITN 3asBKU oT TypormepaTopa.

3.12. B cnyuae, ecnu Typarent otkazaiucs ot Typa no IlonTBepxkaenus 3asiBKH, 3a0pOHHPOBAHHON HE MO3HEE
4yeMm 3a 48 yacoB Hs 110 BbUIeTa, TypareHT omnaunBaeT mrpag 1o 100 % ot croumoctu Typa (B 3aBUCHMOCTH OT
MmoHeceHHBIX TypormepaTopoM pacxooB).

3.13. TyponepaTop BIpaBe MPOBECTH NPOIEAYPY MHUHHMH3AIMH, NMPU 3TOM TypareHT He 0CBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a 0TKa3 oT 3asBku. Ecnu Typomepatop BelllyckaeT aBHaOMIETHl H/HIM MECTa Ha YapTEePHBIX
peiicax B mpomaxy, TypareHT 00s3yeTcs OIUIaTHTh pa3HUIly B CTOMMOCTH aBUAOWJIETOB W/WIM MECT Ha
JapTepHBIX peiicax (eciau OmmeTsl OyAyT peann30BaHbl 110 3aHIKEHHON IIeHe, KOTOopas HUXKE 3aJI0KEHHOH IIEHBI B
3asBKe).



BHecenne n3meHenuii B 3asiBKy
3.13. [Ipu kaxmoM H3MEHEHUH YCIIOBHUU OpOHHMpOBAaHUS 3asBKHU IOCIE MEPBOHAYAIHHOTO TIOATBEPKICHUS 3asBKU
Typoneparopom, TypareHT o0s3yeTcs Hamucath  OTAeIy OpoHHpoBaHUsA Typoreparopa O BHECEHHBIX
n3MeHeHusx. [locae BHecenust TypomepaTopoM COOTBETCTBYIOUIMX M3MEHEHUH B 3asfBKy, TypareHt o0a3yercs
MPOBEPUTh BHECEHHbIE HM3MEHEHUs] W HamucaTh OTAeny OpoHHpoBaHUs TypomepaTtopa O NPaBHIBHOCTH
BHECCHHBIX M3MEHeHWH. B cnyudae ecnmu TypareHT He MpPOBEPHI BHECEHHBIC M3MEHCHHWS W/WIH HE HAIMUCAT
orneny OponupoBaHUs Typomepatopa 00 HMX NPaBUIBHOCTH, NpenmnoJiaraeTcss 4yTo TypareHT corjiaceH c
BHECEHHBIMH M3MEHEHUsIMU U TypomepaTop He HECET OTBETCTBEHHOCTH 3a KaKHe-JIN0O MOCIEeICTBHS BHECEHHBIX
W3MEHEHHH (B TOM 4YHcIie, HO, He OTPAHUYNBASCH - UMYIIECTBEHHEIE).

4. YcaoBuS U NOPSIOK ONMJIATHI
4.1. BpyrTto CTOMMOCTP TYPHUCTCKOTO MPOAYKTa JJsl peaju3aldd TYpPUCTy OINpEleNseTcss KOMMEPUYECKHM
MPETI0KEHUEM Typoneparopa u nHGbOpMAaITHEH, pasmemaeMoii  Ha  BeO-caiiTe Typonepartopa
https://kompastour.com/kz. Yka3annas TypomepaTopoM Ha caiiTeé CTOMMOCTb TYPHCTCKOTO MPOAYKTA SBIISETCS
MaKCHUMaJbHON JUIA pealM3allid TypUCTy, TypareHT He BIpaBe CAMOCTOSATENBHO 3aBHINIATh YKa3aHHYIO
TyponepaTopoM Ha CailTe CTOMMOCTh TYPUCTCKOTO MPOAYKTa. PacueTsl mpoW3BOASTCS B TEHTe, IO KOMMEPUYECKOMY
kypcy Typomeparopa, ykazanHoMy Ha caiite https://kompastour.com/kz Ha aeHp ormatel. Kypc ycraHaBiuBaeTcs
TypomeparopoM exeTHEBHO U pa3MeliaeTcs Ha caite Typoneparopa.
4.2. Omnara 3a aBUaOMIIETHl W/WIM TYPUCTCKHH NPOIYKT MPOHM3BOAMUTCSA TypareHTOM B TEHre IO HETTO JIMOO Io
OpyTTO CTOMMOCTH, YKa3aHHOW B CuUeTe Ha OIulaTy. YKa3aHHas TypomeparopoM Ha caiTe OpPyTTO CTOMMOCTH
TypUCTCKOTO TPOAYKTa BKJIIOYaeT KOMICCHOHHOE BO3HarpaxaeHue Typarenra. Pasmep KOMHCCHOHHOTO
BO3HarpaxnaeHusi TypareHra yka3plBaeTCsi B CUETe Ha OIUIATy H SABISETCS AareHTCKUM (KOMHCCHOHHBIM)
Bo3HarpaxaeHneM TypareHta 3a NpoJBIKEHHE U peai3alnio TYPUCTCKOTO MPOAYKTA.
4.2.1. B ciiyqae yaepxanusi TypareHTOM CyMMBI ar€HTCKOTO (KOMHCCHOHHOTO) BO3HArpaKACHUS (OIUIaTa Mo cyMMe
HeTTO), TypareHTt o0s3yeTcs B IEHb OIIIATHI (B CIIyYae OIUIATHI IO YacTsIM, B IEHb MOCIIEIHEN OIUIaThl) MPEIOCTaBUTh
Typonepatopy ABP (AkT BbImONHEHHBIX padoT), moanucanHelii Typarentom u OC® (smekTpoHHas cueT-(akrypa,
BbimucanHas TyparentoMm). B ciyuae ecim Typarent He mpegoctasisier Typonepatopy ABP (AKT BBIIOTHEHHBIX
pabot), nmoanucanueiii TypareaTtoM w/uiaun DCO (anekTpoHHas cyer-hakTypa, BBIIMCAHHAsS TypareHTOM), CyMMa
KOMHCCHOHHOT'O BO3HArpaXKAeHUs Mo uiexkuT omare Typarentom TyponepaTtopy (OyneT sBISATHCS 3a10KEHHOCTHIO
Typarenra nepen Typormeparopom), Takke TypareHT JuiaeTcs IpaBa OCTyNa K JOKYMEHTaM, YKa3aHHBIM B ITyHKTE
3.7. HoroBopa. I'apantwmiiHpie muckMa TypareHTa o mpemocTaBieHUH B OyayrieM (Tio3aaee aathl omiathl) ABP (AkT
BBINIOJIHEHHBIX padoT), moanucanHoro TyparentoM u DC®D (anekTpoHHas cueT-(haKkTypa, BEIIMCAHHOTO TyparcHToM)
HE MOTYT OBITh PUHATHI TypornepaTopoM.
4.2.2. B ciydae omratel IMOJTHOW CTOMMOCTH TYPHCTCKOTO Mpoaykra (OpyTTo), areHTCKoe (KOMHCCHOHHOE)
BO3HArpakIICHHUE BBITUIaUMBaeTCsl TypareHTy B TeueHHe 2 (IByX) pabouwmx JHEW C JaThl IMPEIOCTaBICHHS
Typarenrom ABP (AkTa BeImomHEHHBIX paboT), moanucanHoro Typarentom u TypomnepatopoMm u DC®D (31eKTpoHHAs
cuer-akTypa, BeIMCcaHHas TyparecHTOM).
[Mpu Oe3HANMYHBIX pacyeTax oOIlIaTa CYMTACTCS MPOW3BEACHHOW MO (DakTy MOCTYIUICHHS JCHEXKHBIX CPEICTB Ha
O0ankoBckuii cuer Typomeparopa. Ilpu ommate HammuHbIMH TypareHT BHOCHT B Kaccy Typomeparopa CyMMYy,
yKa3aHHYIO0 B cdere, ¢ yueroM 1.9 ctatbu 25 3akona Pecryommku Kazaxcran ot 26 mtons 2016 roga Ne 11-VI «O
IIaTeXxax M IDIATeKHBIX CHCTEMax», COTNIACHO KOTOPOMY HAIMYHBIC IDIATEXU MEXIY IOPUIUYECKHMHU IJUIAMH H
VHANBHUIyaJbHBIMHA TIPEATNPHHAMATEISIMA HE JODKHBI mpeBbimarh 1000-KpaTHBIM pa3Mep MECSYHOTO PAaCYETHOTO
MOKAa3aTes Mo CHEJNKeE.
4.3. B Teuenne 1 (omHoro pabouero) AHS CO JHS TOATBEPXKICHUS 3asBKH B JUYHOM KaOwHeTe TypareHTa
(hopMupyeTCs C4eT Ha OIUIaTy CTOMMOCTH MOATBEPXKIEHHOTO TYPHUCTCKOTO MPOAyKTa. TypareHT caMoCTOSITEThHO
pacmedarsiBaeT c(OPMHUPOBAHHBIM CUET U3 TUYHOTO KabuHeTa B cucteme. CueT IeHCTBUTENIEH B TEUYECHHE TEKYIIETO
pabouero AHSA, ecadM WHOE HE OrOBOPEHO IOIMOJHHUTENLHO W HE M3MEHEH KoMmMepdeckuii Kypc TypomepaTopa Ha
MOMEHT OIUIaThl. B ciydyae m3mMeHeHns kommepueckoro kypca Typonepatopa B Teuenue aHsA, Typomeparop BmpaBe
MPOU3BECTH IEepepacyeT CTOUMOCTH TYPUCTKOTO NPOAYKTa MO HOBOMY KypCyY M BBICTABHUTH HOBBIHI
CUeT Ha OIJIaTYy.
B ciyaae, eciu Typomneparopom ompeneieHbl 0co0ble YCIIOBUS WM KpaiHue cpoku annyisnuu (deadline), TypareHt
00513aH OIIATUTH TIOJIHYI0 CTOMMOCTh Typa He To3/[Hee, 4YeM 3a OJIMH JIeHb J0 UX HACTYIUICHUs. B ciryuae HeoruaTel,
TyponepaTop MOXXET H3MEHUTH CTOUMOCTH Typa B GOJIBIIYI0 CTOPOHY, OTBETCTBEHHOCTD 3a OIUIATy B JaHHOM Cilydyae
Boznaraetcs Ha TypareHTa.
4.4. TypareHt o0s13aH npousBectu oriary He Mmeree 30-% oT cyMMbI cTonMocTH 3asBKH B TiepBbie 3 (Tpu) pabounx
THS TIOCJIE MTOATBEPKICHHUS, & OCTAIbHYI0 CYyMMY HEOOXO0AMMO MPOU3BECTH HE Mo37Hee 7 (CeMb) KaJleHIApHbBIX THEH
1o natel Hadana Typa. MckimodueHne cocTaBisiFoT Typsl Ha JaThl 3ae37a, AaThl Havana Typa mo ycioBusiM «PaHHero
OponupoBaHus» U B «Bbeicokuit ce3om» (mpasguuku), MICE, kpyusssie Typsl, «KDYNAMIC» wunu JluHaMudeckue




TypBl, IO KOTOPBIM yaepkuBaercsi cymma B pasmepe 100 % ot crommoctu Typa BHE 3aBUCHMOCTH OT JaThl
AHHYJISIIHN:

- HoBoromuuit mepuon ¢ 25 mekadbps mo 5 ssHBaps

- Haypg13 ¢ 18 mapra no 28 mapra

- PoxxgectBo ¢ 20 nexabps no 25 nexaOps u ¢ 5 ssHBaps mo 12 sHBaps

- Kuraiickuit HoBbli rog

- Pamaman

- [Tacxa

-Matickue npa3IHUuKHA

- [leproap! MIKOTBHBIX KAHUKYII.

-Akuus «Panaee OpoHHUpOBaHNE

-MICE (rpymmoBsie Typbl, KOPIIOPaTHBHBIC 3a€31bI, OPOHUPOBAHHE CBHIIIEC 5 HOMEPOB);

-Kpyusnsie Typsi;

- «(DYNAMIC» nmu Junamudeckue Typbl, GDS Typsl, Typsl ¢ 0COOBIMH yCIOBHUSIMH.

[Ipu 3TOoM, BCe Typbl, 0(hOPMIICHHEIC Ha JaThl BBIICTICPSUNCIICHHBIX Npa3qHUKOB, «PanHee OpoHupoBanue», MICE,
kpyusHbie TYpsl, «DYNAMIC) i JlnHaMudeckue Typhl, a TaKKe OTEIIM C OCOOBIMU YCIOBUSAMH OILIATHI, JOJKHBI
ObITh OruTaueHsl B pasmepe 100 % B Teuenue 48 4acoB ¢ JaThl HOATBEpKACHUS 3assBKU. CTOPOHBI MOJTBEPKIAIOT,
YTO €CJIM JaTa 3ae3/ia BhINaacT Ha MPa3HUYHBIC THH, TO 3asBKa JIOJKHA OBITH OIUIaYeHA B TeUCHUE 24 4acOB CO JTHS
noaTBepxkaeHns He mosnHee 15.00, B 3aBHCHMOCTH OT JaThl 3ae3fia, B MPOTHBHOM ciy4dae Typomepatop BIpaBe
AHHYJIUPOBAThH 3asBKY.

4.5. Ommara no Typam cucrempr GDS (TypoB ¢ wHCHonb30BaHHEM aBHAOWIIETOB Ha PETYISAPHBIX percax) H
«DYNAMIC» nnu JlmHaMudeckue Typsl NPUHAMAETCS IO MpaBUjIaM aBHAKOMIIAHWH, HO He mo3mHee 1 (0mHOTO)
pabouero JHS C MaThl MOATBEPKICHUS 3asBKH.

4.6. YcnoBusi omaThl OTeNed ¢ OCOOBIMH YCIOBHSMH OIUIaTHl B Typax YKa3bIBAIOTCS Ha CalTe W/WIIKM B PAaCCBUIKE
Typorepatopa, v Ha MOMEHT [loaTBepIkIcHHS 3asBKH B JINYHOM KabuHeTe TypareHTa.

4.7. B cnyyasix, Korja Ao AaTel Hadana Typa ocraercs MeHee 7(ceMn) KaneHaapHbIX aHei, omrata 100% ot ctonmoctu
Typa npousBoautcs B aeHb [lonTBepxneHus 3asBKU.

4.8. Tlpn xaxgoM U3MEHEHHH YCIOBHH OpOHHMpOBaHHSA 3asBKM MOCJE MEPBOHAYAIBHOTO MOATBEPXKIACHUS 3asBKH
Typomneparopom, Typarenr Bo3memaer TypomepaTtopy Bce pacxombl, IOHECEHHBIE IIOCIEIHHM B CBA3H C
repeOpOHNpPOBaHUEM B TedeHHE 1(0aHOT0) pabodero MHS ¢ AaThl IOATBEPKIACHIS H3MEHCHHA B YCITyTax.

4.9. B ciiyuae HEBO3MOXKHOCTH HCTIONHEHHUsI HacTosiero JloroBopa, Bo3HuKIIEeH mo BuHe TypareHta, wim Typucta
yeayru Typorneparopa noaiexaT omjiaTe B IOJIHOM O0beMe.

4.10. B cmydae orkasza Typarenta ot Typa mo mpuduHE OTCYTCTBHS (HEICHCTBHTEIHLHOCTH) Y TypHCTa BBE3THOU
BU3bI, MACMOPTa, BKJICHKM HAa HECOBEPIICHHOJETHErO peOeHKa, HOTApUAIbHO 3aBEPEHHOTO paspelieHHs] OJHOTO W3
CyIpYroB Ha BBIBO3 peOCHKa 3a TPAHUIy, © WHBIM IMOTPAHHMYHO-TAMOKEHHBIM (OPMANTBHOCTSIM, Juiss TypareHTa
HACTYMaIOT TOCIEACTBUSA, MpexycMOTpeHHble 1.7.2 Hactosmiero JloroBopa. Otka3 [locombcTBa B BbIade BU3BI
TYPHUCTY HE SBIISETCS OCHOBAHUEM JUISI OTMEHBI IITPa(QHBIX CAHKITNH, N3I0KEHHBIX B I1.7.2. HacTosmiero JloroBopa.
4.11. Ilo ¢akty okazaHHBIX yciyr CTOPOHBI MOAMHUCHIBAIOT AKT BBIIOJHEHHBIX padoT (OKa3aHHBIX YCIYT) MO JaTe
BbLIETa TYpHUCTOB. TypareHT 00s13yeTcss BEpHYTh moanucanHbiii AKT Typonepatopy B TeueHue 10 (mecsatsh) pabounx
THEW C JaThl MOMyYeHHs HapodHOo (JI0OBIM TIpeAcTaBuTeNeM 1ypareHra) WM ¢ JaThl OTIpaBKU Typorepatopom
MoYToi Mo azapecy, ykazaHHoMy B JloroBope. B ciydae HeBO3BpaTa, a Takke HENpEACTaBICHHS MOTHBUPOBAHHOTO
OTKa3a OT MOANMHUCAaHUS AKTa B TECUCHHE BBINICYKAa3aHHOTO CPOKa, AKT CUYMTAETCS MPHHATHIM W TOIIHCAHHBIM
TyparenTom. B manHOM citydae, TypareHT He BIpaBe oclapuBaTh COAEpKaHne AKTa B OymayIeMm.

4.12. B cnyuae, ecnu Ha AaTy BBIMUCKH TypomeparopoM 3JIEKTPOHHOTO cueTa — (aKTyphl B CPOKHM H HOPSIKE B
COOTBETCTBHHU C 3aKOHOJATENbCTBOM TypareHT OyneT 3abmokupoBaH B MH(pOpMaLMOHHON cucTeMe DIEeKTPOHHBIX
cuetoB — (haktyp, Typomeparop MOXKET BBITUCATH D3JICKTPOHHBIA cueTr — (akTypy 0Oe3 ykazaHHs OH3HEC
WICHTH(PHUKANNOHHOTO HOMepa (MHIUBHyalbHOTO UICHTH(OUKAIMOHHOTO HOMepa) TypareHTa ¢ OTMETKOH B CTPOKE
20 «rmorydaTensy siaeiku «1» po3HUYHAs peanu3aius 0e3 MOCISIyOIINX HCIIPABICHUMH.

4.13. CTOpOHBI ©XKEKBapTaIbHO TOMMUCHIBAIOT AKT CBEpPKH B3auMOpacueToB. TypareHT o0s3yeTcs BEpPHYTH
MTOATIMCAHHBIA aKT CBEPKHU B3anMopacueToB Typomeparopy B TeueHne 10 (mecarb) pabouux THEH ¢ JaThl MOTyYEHUS
Hapo4YHO (JTFOOBIM TMpeacTaBUTeNleM TypareHta) WM C JaThl OTHpaBKH TyporeparopoM MOYTOW MO ajapecy,
ykazaHHOMY B JloroBope. B ciryuae HeBo3BpaTa, HE MOANUCAHUS AKTa, a TAK)KE HEIPEACTaBICHUS MOTHBHPOBAHHOTO
OTKa3a OT IOANHCAaHUS AKTa B TEUEHHE BBIIICYKAa3aHHOTO CPOKa, AKT CUYMTAETCS MPHHATHIM H TOJIHCAHHBIM
Typarentom. B manHOM cirydae, TypareHT He BIpaBe OCIIapuBaTh COAEpKaHue AKTa B OymayIeMm.

4.14. HacrossmmuMm TypareHT naeT coriache Ha CIHCaHUEe KaKUX-JIMOO CyMM C OIUTAYEHHBIX 3asiBOK Ha MOTAIICHUE
moboit 3amomkeHHocTH Typarenta meperm Typomepatopom. Ilpu stom, Typomepartop HampaiseT TypareHTy
YBEZIOMJICHHE O TIepeHOCe CyMMBI. B ciydae Takoro cmucaHms, orutadeHHas TypareHToM 3asBKa, CUMTaeTCs HE
OIUTAYCHHOW U YCIIyTH 10 Hell He OyayT OKa3aHBI.



4.15. B cimyyae He mpeacTaBieHHS KakKuX - JMOO TYPHCTCKMX YCIYr 1Mo BuUHE Typomeparopa W/WIX 1O WHBIM
MpuYuHaM, 3a0pOHUPOBAHHBIX W OIUIa4eHHBIX TypareHtom, TypomepaTop 00s3yeTcsi NTpPOHW3BECTH BO3BpaT
CTOMMOCTH 3THX YCIYT, MOJyYEeHHBIX OT TypareHTa, Ha OAaHKOBCKHMU CUET mociieqHero B Teuenue 30 (TpuamaTi)
pabouux IHEH C AaThl OKOHYAHMS CPOKA TYPUCTCKOTO MPOIYKTa M MOCIE pacyeTra, MUHUMHU3AHUX (MIPU HATUYUN) U
yaepxkanus TypomepaTopoM W/WIM TOCTaBIIMKAMU TYPUCTCKHX YCIYr (aKTHYECKH IOHECEHHBIX pAacXOJIOB,
mrpadoB (TIpU HATMYWK), HA OCHOBaHUM MHChMEHHOrO TpeboBaHus TypareHTa. [Ipm 5TOM ¢ ydeToMm cUTyanuu U
CYIIECTBEHHBIX M3MeHeHuH B PecnyOnuke Kazaxcran w/wim B cTpaHax BPEMEHHOTO NpEObIBaHUS, CPOK BO3BpaTa
JICHEXHBIX CPEJICTB MOXKET OBITh M3MEHEH TypornepaTtopoM B OZHOCTOPOHHEM IMOPSIKE.
4.16. CTOpOHBI COTIIACOBANIMA, YTO BO3BpAT IO aKIIHOHHBIM yciayraMm (mo0aBieHHBIM TypomepaTopoM 03 OILIATHI)
HE TIPOM3BOANTCS HU IPU KaKUX OOCTOSATENbCTBAX, BKIIIOYasi, HO, HE OTPaHUYNBASCh, B CIIydae yIaJIeHHs aKIIMOHHOMN
ycanyra TypareHToM, CTOMMOCTh TYPIIPOAYKTa HE MEHSETCSI.

5. OTrBercTBeHHOCTH CTOPOH.
5.1. 3a HapymieHHe WM HEHaJUIeKallee BBIMOJHEHHE NPUHATHIX IO HacTosimeMy JloroBopy 00s3aTelbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOAaTeIbcTBOM PecyOnmnku KazaxcraH.
5.2. TypareHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH CBEICHWH, MpeaocTaBiIsieMblx Typomeparopy. B ciyuae
MPEOCTABIICHNSI CBEJICHUN, HE COOTBETCTBYIOIIMX JIEHCTBUTEIHHOCTH, JIMOO MCKa)XCHHBIX, HETIOJHBIX CBEJCHUH,
m00 HECBOEBPEMEHHOTO NPEAOCTABICHUS TAaKWX CBEIEHHH, TyporepaTop HE HECeT OTBETCTBEHHOCTH 32
HEeTaTHUBHBIE MOCIEACTBHUS, BBI3BAHHbBIE TAaKUMH JAeicTBUsIMU (Oe3neiictBuem) TypareHTa.
5.3.TypomepaTop HE HECET OTBETCTBEHHOCTh 3a MOMJIMHHOCTH, IMPABHIBHOCTh, CPOK JEHCTBUS JOKYMEHTOB,
Hannune MWH B macmopre u T.A., mpeaocTaBisieMblx TypuCTOM Ijid opraHu3anuu Typa, 3a BCE€ BO3MOXKHBIE
MOCJIEACTBHS, CBSI3aHHBIC C STUMHU 00CTOATEIILCTBAMHU.
5.4. TypareHT HeceT OTBETCTBEHHOCThH 3a MpOBeAeHHE A TypucTa MpeaBapUTENHHOTO HHCTPYKTaXka IO BCEM
BOIIPOCaM, CBS3aHHBIM C OpraHW3alyell Typa U oGopMIIEHHEM BCEX HEOOXOIUMBIX JOKYMEHTOB B COOTBETCTBHH C
myHKkTamu 2.3.7., 2.3.12 Jloroopa.
5.5. B cnydae HapymieHus nopsiaka U CpokoB omiaTel 1o JJoroBopy TypareHT omnaunBaeT TypomepaTtopy HeHIO 3a
Ka)XIBIN KaJIeHIApHBIHN 1eHb Tpocpoukh B pazmepe 0,5% oT cyMMBl 337075KEHHOCTH.
5.6. TypomepaTop HeceT OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE M ITOJIHOE OKa3aHUE YCIIYT, BXOAALINX B cocTaB Typa
NpM HaJIWYMKA BHHBL. B ciydae oTkasza TypomepaTopa OT NPEAOCTaBICHHs TYPUCTCKHX YCIYT IO Baydepam,
MPHOOpPETEHHBIM MO HacTosimeMy JloroBopy, Mo mpuUYMHAM, HE 3aBHCAIMM OT TypareHTa, NMOCIEeIHUN BIpaBe
TpeboBaTh OT TypomepaTopa Bo3MeIIeHNs YOBITKOB.
5.7. TypareHt HeceT MOJHYI0 OTBETCTBEHHOCTD 32 JJOCTOBEPHOCTH NpeA0CTaBICHHON HH(popMaru TypornepaTopy u
B Cly4ae BO3ZHHKHOBEHHS CIIOPOB CO CTOPOHBI TYPHCTOB, TPETBHX JHI U T.A., B CBSA3U C IPEIOCTABICHHEM
HEeZ0CTOBEpHOU MHpOpPMAINH, BO3MEIIAET pacxoabl, YObITKH Typoneparopy.
5.8. TypomepaTtop HE HeCeT OTBETCTBEHHOCTh 3a llepeBo3unMka IO OOCTOSTEILCTBAM, CBSI3aHHBIM  C
TPaHCHOPTUPOBKOH (TepeBo3koit) Typucta m ero Oaraka (oTMeHa peiica, 3almepXkKa peiica, 3aJepiKa MoAadn
TPAHCIIOPTHOTO CPENCTBA, BHIHY)K/IEHHOEC M3MEHEHHE MaplIpyTa, U3MEHEHHe BpEeMEHH BbUIETa W T.A.), |ypareHT
(Typuct) 00s3aH HOPEOBSBIIATH, MPETEH3MH HemocpencTBeHHO IlepeBosuuky smbOo Typomeparopy  (mis
NiepeHanpapieHus mpereHsuy  [lepeBo3unKy), € COONMIOAGHHEM MPUHSATBHIX MPOLENYpP, B COOTBETCTBUH C
3aKOHO/IaTENbCTBOM U B YCTaHOBJIEHHBIE CPOKH.
5.9. TypomepaTop HE HECET OTBETCTBEHHOCTH 3a Omo3faHue TypucTa Ha perc -perucTpaius Ha MEKIYHAPOIHBIC
peiicel HaunHaeTcs 3a 3 Jaca 10 BpeMEeHH BbUIETa, YKa3aHHOTO B aBUaOMIIeTe WM B MAapIIPYTHON KBUTAHLIUH.
5.10. Typomeparop He HECET OTBETCTBEHHOCTH 3a OTKa3 B BbIIaye BHE3JHOH BH3BI W/WIIM 32 HECBOCBPEMEHHYIO
BbIIauy BH3y TypHcTy, 100 3a oTka3 TypuCTy BO Bbe3le TOCYZapCTBEHHBIMH OpraHaMH CTpaHbl. Bce pacxomsl,
CBsI3aHHBIE C OTKa30M B BbIJau€ BU3bI /UM C HECBOEBPEMEHHOM BbIauel BU3bI JINOO ¢ 0TKa30M TypucTy BO BhE3Ze
rOCyAapCTBEHHBIMH OpraHamu cTpabl HeceT Typarent/TypucT u Bo3MemiaeT pacxonsl Typormeparopa B TeueHHE 3
(Tpex) KaleHJapHBIX JHEU C JaThl 3asBJICHUS 1yporepaTopoM COOTBETCTBYIOIIErO TPEOOBaHNSI.
5.11. TypomepaTop He HeCeT OTBETCTBEHHOCTH 3a KAadeCTBO M OIUIATY IOMOIHHUTENBHBIX YCIYr (IKCKYpPCHUH,
TpaHC(epThl, W3MEHEHHE YCIOBHH MPOKMBAaHUs), 3aKa3aHHBIX M OIUIAYEHHBIX TYpPHCTOM CaMOCTOSITENBHO Y
CTOPOHHHX (PUPM Ha TEPPUTOPHUU CTPAHBI TPEOBIBAHHMS.
5.12. Typomeparop He HECeT OTBETCTBCHHOCTh 3a JII00OE CaMOCTOSTEIbHOE H3MEHEHHE TYpPHCTOM YCIOBHH
00CITyKMBaHUsI, MOBJIEKIIIEE 38 COOOW JIOMOJIHUTEIbHBIE 3aTpaThl  (M3MEHEHHE  YCIOBUH  NPOXKUBAHHA,
SKCKYPCHOHHBIE MPOrpaMMBbl, TpaHC(epsl U T.1.), @ TaKkKe 3a omiaTy TypucToM B cTpaHe MpeObIBaHHS CUETOB Ha
KIIMEHTCKOE 00CITYyKMBAHUE CBEPX OTOBOPEHHOT'O YCIOBHSIMH JIOTOBOPA.
5.13. CrpaxoBaHHe TypucCTa MPOHM3BOIUTCS B COOTBETCTBUH C 3akoHOM PecryOnmku Kazaxctan ot 31 mexaOpst
2003 roma Ne 513-I «O6 o6s3aTenbHOM CTpaxOBaHUHM TypuCTa». TypareHT 00s3yeTcsi MOJy4YHTh cOTrjlacue Ha
CTpaxOBaHHE y TypHCTa W JO BBIAAYM TYPUCTY CTPaxOBOTO cepTH(]HKAaTa MPOBEPUTH KOPPEKTHOCTh JAHHBIX U
JICHCTBUTEIBHOCTh CTPAXOBOTO cepTHduKaTa. Bce ycioBus cTpaxoBaHHS U pa3Mep CTPaxOBOH BBITUIATHI YKa3aHbI B
cTpaxoBoM ceptudukate. llpm HacTymieHWHM CTpaxoBOro ciydas, pasMep (IpelelbHBIA pasMep) CTPaxoBOH



BBIIJIATHI ~ YCTAHOBJIEH  JOTOBOPOM 0O0S3aTENbHOTO CTPaXOBaHUS TypHCTa (CTPaxOBBIM CEPTHUPHKATOM).
TypomepaTtop He HeceT OTBETCTBEHHOCTh B cCllydae MPEBBINICHHUS MPEJCIHLHOrO 00beMa OTBETCTBEHHOCTH
CTpPaxXOBIIUKA.

5.14. TypomepaTop He HECeT OTBETCTBEHHOCTH 3a yIIepO, MOHECEHHBIH TypucTamu TypareHTa IO WM BO BpEeMs
COBEpIICHHUS MyTEIIECTBUS BCIEACTBUE ACHCTBHS OOCTOSTENHCTB HEMPEOJOIMMOM CHIJIBI, @8 UMEHHO, B CiIydae, Koraa
HEBO3MOXXHOCTh HCIIOJHEHHS JIOTOBOpa Ha TYPHCTCKOE OOCITY)XKMBAaHHE BO3HHKIA IO OOCTOSTEIHCTBAM,
He3aBUCIIIUM OT BodM CTOPOH, YCTpaHHTh KOTOpbIE pa3yMHBIMU JeWcTBUsIMH CTOpPOH HE MPENCTaBISETCS
BO3MOXHBIM ((popc-MaKOpPHBIX OOCTOSATENBCTB), TAKMX (M HE TOJBKO) KaK CTUXHUHBIE OeICTBHA (3eMIIECTpSICEHHE,
HABOJIHCHWE, TIOXAap, M3BEp)KEHHE BYJIKaHA W T.I.); 3a0aCTOBKM HAa TPAaHCIOPTE, BOCHHBIC JICHCTBHS IJIOOOTO
XapakTepa; pe3Koe U3MECHEHHE PElICHHs YIIOJIHOMOYEHHBIX rOCyIapCTBEHHBIX opraHoB PecnyOnmuku Kazaxcran u
WHOCTPAHHBIX TOCYJApCTB, U3MEHEHHE MPAaBHJ B a’pONOPTax, MPEMSITCTBYIONIMX HCIOIHEHHIO 00S3aTENLCTB MO
HactosimeMy JloroBopy, M3MEHEHHE TMpaBWI W MPUHIMIIOB B 00JaCTH MWIPAIOHHON TONHUTHKH PecmyOimku
KazaxcTtaH ¥ COOTBETCTBYIOIIUX WHOCTPAHHBIX TOCYJIAPCTB; PE3KOE TOBBINICHUE HAJIOTOB W WHBIX O0SM3aTEIbHBIX
IJIaTexXeu u ap.

5.15. Typomepatop He HECET OTBETCTBEHHOCTh 3a JCHCTBHS BIIACTEH CTpaHBI MPEOBIBAHWS 1O OTHOIICHHIO K
Typucty, B TOM 4YHcIe, HO, HE OrpaHMYUBAsICh, €CIM TaKUe JCHCTBUS ObUIM BBI3BAaHBI OTCYTCTBHEM W/WITA
HETPaBUIBHBIM OQOPMIICHHEM KaKUX-JINOO BBE3AHBIX JOKYMEHTOB TypHUCTOB, HAapyLIEHHEM MM MPaBOMOPSAKA WU
NpUYMHEHUS OECHOKOMCTBA OKpYKaromuM (B TOM YHCIE, B COCTOSHUHM AalKOTOJBHOTO HIIM HApKOTHYECKOTO
ONbSIHEHWS), WM HApyINIEHWEM JPYyruX MpaBWiI  OOIIECTBEHHOTO TMOPSJIKA, XpaHCHHWEM, IPOBO30M,
pacnpocTpaHeHHeM HApKOTUKOB, OPYXXHsl U Mpovux. B ciydae nemopranmu TypucTta w3 cTpaHbl NpeObIBAaHHUS WM
OIUTAYMBAIOTCS BCE pacxoibpl MO ee MpoBeAeHuio, nubo TypareHT Bo3Mmemaer TypomepaTopy Bce pacXoipbl,
CBSI3aHHBIC C TIPOIICTYPOH nemopTanuu TyprucTa B TOJTHOM 00BEME.

5.16. Typomepatop He HECET OTBETCTBEHHOCTHh 32 HEIOCTOBEPHOCTH CBEICHUMU, MPEIOCTABICHHBIX TypareHTOM
Typucty, B TOM 4YHCiI€ O TOYHOM IyHKTe Ha3HAYCHWS B CTpaHe NpeObIBaHUS, €CIH B 00JaCTH MHUTPALHOHHON
nonuTtukd PK M cOOTBETCTBYIOUIMX HHOCTPAHHBIX TOCYIapCTB MPEIyCMOTPEHO HAXOXKAECHHE TYpUCTa B CTPOTO
OTOBOPEHHOM ITyHKTE Ha3HAYEeHUS W B CTPOTO OIpEJNICICHHOE BpEeMsi, OTBETCTBEHHOCTh 3a HApYIICHHUE DTOTO
TpeOoBaHUsI JISKUT Ha TypareHre.

5.17. OTBETCTBEHHOCTH 3a MEPEBO3KY M COXPAHHOCTbH I'Py3a, HE MPEJOCTABICHHOTO K B3BEIIMBAHHIO, BO3JIaraeTcs
Ha Typucra.

5.18. Typomeparop He HeceT OTBETCTBEHHOCTH 3a jekicTBus TypareHta w/wiu Typucra, NPOTHBOpPEYAIIUE
3akoHOAaTenbeTBy PecmyOnuku Kazaxcran 1100 3aKOHOAATEILCTBY CTPaHbl IPEOBbIBAHHUSI.

5.19. TypomepaTtop He HeceT OTBETCTBEHHOCTb B Cilydae, eclid TypucTa HE MPOIMYCTHIM Yepe3 MOTrpaHUYHBIC
cyk0nsl PecryOnmumkn KazaxcTan wim 4yepe3 HOTrpaHUYHBIC CIYKOBI CTpaH BbhE3la IO KAaKUM-IHOO MPHYHUHAM,
BKJII0Yast, HO HE OTPaHUYMBASCH: OTPAaHUYECHUE HA BBHIC3/BbE3/ (PU3NUECKHUX JINI-JODKHUKOB, JOKHOCTHBIX JIHIL
IOPUINYECKOr0 JIMIa-J0/DKHUKA, 3alpeT Ha BBIE3[ JIML, HaXOISIIUXCS B PO3BICKE, OrpaHMYCHHE HA BBHIE3]/BBHE3],
HAJIO)KEHHOE CYIeOHBIMH OpraHaMu M CyJeOHBIMU MCTIONTHUTEISIMA U T.JI.

5.20. TypomepaTtop He HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBUE YCIYT CYOBEKTUBHOMY IPEICTABICHHIO
Typucra 00 »THx yciyrax. TypareHT o00s3yeTcs MaKCHMaJbHO NpouH(popMuUpoBaTh Typucta OO0 Havana
odpopmitenus Typa (mogaum 3asBkH) 0 cocTaBe Typa, ero Ka4eCTBEHHBIX XapaKTEPUCTUKAX, B TOM YHUCIE, HO HE
OTpPaHUYUBAsCH, 00 oTele, 00 yciyraX, MPeloCTaBIsEMBIX OTeleM, MoKazaTh (GoTorpaduu, OT3BIBBI TYPHCTOB U
T.1. Bce mpeTeH3uu 0THOCUTENFHO Ka4ecTBa yCIyT, MPEAOCTABISIEMBIX B OTEJIE H/UIU MO COCTOSHUIO OTENSI MOTYT
npuHUMaThcsl TypomepaTopoM TOJNBKO B Cllydae MNOATBEPXKICHHS MapTHepamu TyporepaTopa HIW OTENs
MPEIbIBICHHBIX NpeTeH3uii TypareHTa OTHOCHUTENFHO KavecTBa YCIYT, MPEAOCTaBISIEMBIX B OTENIC W/WIH IO
COCTOSIHHIO OTEJIs.

5.21. TypomepaTop HE HECeT OTBETCTBEHHOCTH 3a OTKa3 B BbIe3[e HepesuaeHTam Pecmybnmku Kazaxcraw,
CBSI3aHHBIM ¢  HapymIeHHEM  MUTPaIlMOHHOTO  3aKoHomaTenbcTBa  PecmyOmumkm  Kaszaxcras.

5.22 TypomepaTop HE HECET OTBETCTBEHHOCTH 3a IIoOble BHAB ymepba Typucrta W/UIM HHOTO
3aka34yMKa B CBSA3HM C BOSHUKHOBEHHEM Yy HETo JIOO0ro 3a00eBaHus U/UIK JH000H HHPEKIUH (B
ToM uHKciae KopoHaBupycHod uHpeknumu COVID-19 u uHBIX 3a0071eBaHMil) W/WJIK JICUCHHE H/UIH
peabunuTtanueil B CBA3M ¢ yKa3aHHBIM 3a00eBaHNEM W/UIH WHPEKIUEH.

5.23. Typomepatop He HECET OTBETCTBEHHOCTH 3a JEUCTBHS BIAacTel CTpaHbl MPEOBIBAaHHMS MO OTHOLICHHIO K
Typucram B citydae oOHapykeHUs y HUX KopoHaBupycHoi uHpekiuun COVID-19 u uHbIx 3a00/1€BaHUi.

5.24. Typomepatop HE HeCeT OTBETCTBEHHOCTH mepen TypareHTtoMm (TypucTom) 3a MOHECEHHBIE MM PACXOIBI U
WHBIC HETATUBHBIE IOCIIEACTBHSI, BOSHUKILIHUE BCIACICTBUE BCEBO3ZMOKHBIX HAPYIIECHUH H 00OCTOATEIBCTB, KOTOPIE HE
BXOJISIT B 30HY KOHTpOJisE TypornepaTopa, B TOM YHCIIE, HO HE OTPaHUYNBAsCh, 32 00CTOSATEIHCTBA, KOTOPBIC TIPUBEITN
K oTMmeHe Typa, HapyImICHHIO PACIUCAHUS, HAPYIICHUIO KYJIbTYPHO-PA3BICKATENILHON H OKCKYpCHOHHOM
MPOTrpaMMBl, B CIIy4YasiX: HACTYIUICHHs HEOJIaronpusTHBIX THAPOMETEOPOJIOTHYECKUX YCIOBUHM, B TOM YHCIE TyMaH,



LITOPM, OOBSIBIICHHE IITOPMOBOIO MPEAYMPEXKICHHUsS B pailoHe MPOXOXKACHUS Typa, MOBBIIICHUE WM MOHWKCHUE
YpOBHEH BOABI /0 OTMETOK, HE TO3BOJSIOMMX O€30MacHOe MPOXOKIEHHE MO Mporpamme Typa, yBelWdeHHe
CKOpPOCTH TE€YEHHS U MPOYUX 00CTOATEITHCTB.

5.25. CTopoHBI HE HECYT OTBETCTBEHHOCTb:

- 32 COXpaHHOCTb Oaraxa;

- 32 COXPaHHOCTh IIEHHOCTEN U JOKYMEHTOB TypucTa;

- 32 Ka4eCTBO YCIYT, OKa3aHHBIX TypHCTYy Ha MecTe 3a JOTIOJHUTENbHYIO IUIATY.

5.26. Typomepatop HE HECeT OTBETCTBEHHOCTh 3a uHopmupoBanue Typarenta (Typucra) o mnpaBuiIax
BbE3/1a/BbI€3/1a B/M3 CTPaHy/CTpaHbl BPEMEHHOTO NpPEOBIBAHUSA, BHU30BBIX W KAPAHTHHHBIX  (DOPMAaIbHOCTSIX IO
3asBKaM Ha OpOHHPOBaHHWE, KaK TYPUCTCKOTO MPOJAYKTa, TaK M HAa3eMHBIX YCIyr. TypareHT o0s3yercs
CaMOCTOSITEIbHO M3YyYUTh BCE HEOOXOAMMBIE MpaBwia, (OpPMaIbHOCTH W HH(GOPMHPOBATH TypHcTa B IOJIHOM
o0beMe W Ha/JIeKAIUM 00pa3oM, a TakXKe 3aloJIHUTh Bce HeoOXomumble (GOpMBI (B TOM YHCJIEC Ha calTax CTpaH
BPEMEHHOTO TIPEOBIBAaHNs), 3a0pOHUPOBATH MPU HEOOXOTUMOCTH KapaHTHHHBIE HOMEpa H T.]I.

5.27. Typormepatop He HECET OTBETCTBEHHOCTh 3a JCHCTBHS BJIACTEH CTpaHBI MPEOBIBAHWS 10 OTHOIICHHIO K
Typucty (ITazomMHHKY) BO Bpemsl aJloMHH4ecKoro Typa YMPA, B ToM uncie, HO, HE OTPaHUYMBASICh, €CITH TAKUE
JICHCTBUSI OBUTH BBI3BAaHBI OTCYTCTBHEM W/WJIM HENPABWIBHBIM O(GOPMIICHHEM KaKHX-THOO BBE3THBIX JTOKYMEHTOB
TypucroB (Ilamomuukos), Hecobmronenus Typuctom ([lamoMHHUKOM) TpaBWII MPEAOCTABICHUS KOMILIEKCA YCIYT
M0 MOJIOMHUYECKUM Typam YMPA, HapylieHneM UM IpaBoOIOpsAKa WM MPUIMHEHHS OECIIOKOHCTBA OKPY KAIOIINM
(B TOM Umcie, B COCTOSIHUM AJKOTOJBFHOTO WIIM HApPKOTHYECKOTO OINbSHEHWS), WIA HapyIICHHEM APYTUX MpaBUI
OOIIIECTBCHHOT'O TMOPS/IKA, XpPaHEHUEM, MPOBO30M, PACIPOCTPAHCHHEM HAPKOTHKOB, OPY)XHS W TPOYUX, HE
BBIMOJIHEHNSI ~ YKa3aHUH THOa-HHCTPYKTOpa BO BpeMsl HEMOCPEICTBEHHOIO COBEpIIeHHUs Bcex 00psinoB YMPBI u
Tak manee. B cmydae gemoptamuu Typucta (ITanomanka) n3 KopomeBcrBa CaymoBCKoir ApaBUM MM OIUTAYHUBAIOTCS
BCe pacxoipl Mo ee mpoBeneHuto, b0 TypareHT Bo3memiaer TyporepaTopy Bce pacXoibl, CBS3aHHBIC C
nponenypoi aenopraunu Typucta B monHoM oobseme. Typarent u Typuct (I1amoMHHK) 00sI3yI0TCSI BOSMECTHUTh BCE
pacxonasl Typoneparopa nmonecennsie no BuHe Typarenta u/unu Typucra ([lanomHuxka).

6. Paspenienue criopoB M pa3HoIJIacui.

6.1. B cnyuae Bo3HHKHOBeHUs Mexay CtopoHamu pasHoriacuil no Jloroopy CTOpOHBI MPHIIOKAT BCE YCHIIHS IS
TOTO, YTOOBIPA3pPEeNTh KOH(PIUKTHYIO CHTYaluio. J[oroBop mpemycMaTpuBaeT pa3pelleHre CIOpPOB IyTeM
0oOMeHa MUChbMEHHBIMU TIPETEH3USIMU U OTBETOB HA MPETCH3UU.
6.2. B cinydae mpenbsBieHHsa npeTeH3uil TypareHToMm Ais MOCIEAYIOUIETO0 NMpEeAOoCTaBIeHUs uX TyporepaTopom
[lepeBo3unky wnm mapTHepy Typorepatopa, CpOK HE OOJDKEH mpeBblmaTh l0-TH KaleHIApHBIX THEH OT IaTbl
okoH4YaHWs Typa. K TmpereHsmm mpmmararoTcs: Komusl jJoroBopa ¢ TypucroM W KOMUM JOKYMEHTOB,
MOATBEPKIAIOIINE peabHbIN yepo, moHeceHHbIH TyprcToM B X0/€ MyTELIECTBUSL.
6.3. Ecin paznornacus mexxay CTopoHaMu He OyAyT YCTpaHEHBI IIyTEM MEeperoBOPOB U B MPETCH3MOHHOM MOPSIKE,
OHU TOJISXKAT PAa3PEIICHUIO B CIIEHUAIU3UPOBAHHBIN MEKPaHOHHBINA 9KOHOMUYECKUH CyJl . AJIMaThI.

7. Bo3MellleHue yObITKOB, IEHH H yIepP:KaHUS.
7.1. B ciydae HEUCHIONHEHUS WIM HEHaAJEKallero MCHoJHEeHWs norosopa TypomepatopoM, TypareHT Bmpase
pacTOpPrHyTH AOTOBOP HA YCIOBHAX U B MOPAIKE, MPEAYCMOTPEHHBIX 3aKOHOMaTeNbcTBOM PecryOmmku Kazaxcran.
7.2. B ciiydae oTkaza (aHHYJISAIHAN) OT 3asgBKU 1TypareHTOM, ITOCJICTHUNA BRIIIAYMBAET TyporepaTropy B TeUeHHE 3-X
pabouux AHEH ¢ AaThl BBICTABICHUS CUETA, CIEIYIOUINE CYMMBI:

- [Ipn annynsmuu 3a 26 qHEH BKIIOYHMTENBHO M Oosiee 10 AaThl Havyada Typa (He BKiIrodas AHs Hadana Typa u JHs
agaymsanua Typa) — 10 000 TeHre 3a Kaxkayro 3asBKy, a Takke CymMMy (aKTHUSCKH IOHECEHHBIX pPacXo0JIOB
Typomnepatopa.

- Ilpn amnynsumu B mepuonx oT 21 gHS 10 25 KalleHOApHBIX IHEH BKIIOYUTENBHO 10 NaThl Havana Typa (He
BKITIOYAst JieHb Hadana Typa W JeHb aHHynsiun Typa) — 10% oT cTomMocTH Typa, a Takke cyMMy (DaKTHYeCKH
MOHECEHHBIX pacxoioB Typomepartopa.

- Ilpu aHHynauuu B mepuon oT 15 mHelt no 20 kaneHOapHBIX OHS BKIIOYUTENBHO O AaThl Havana Typa (He
BKITIOYAasl JieHb Hadana Typa u JeHb aHHynsiun Typa) — 30% OT CTOMMOCTH Typa, a TakkKe cyMMy (haKTHUIECKH
MOHECEHHBIX pacxoioB Typomepartopa.

- [Ipu annynsmum B nepuoa ot 10 muelt mo 14 kaneHIapHBIX THEH BKIIOYUTEIHHO JO NMaThl Hadama Typa (He
BKITIOYas AeHb Havyana Typa u AeHb aHHymauuu Typa) — 1o 50% OT CTOMMOCTH Typa, a TakkKe cyMMy (haKTHUECKH
MOHECEHHBIX pacxoioB Typomeparopa.

- [Ipu annymsmmu B epuof ot 0 gHEH 10 9 KaleHAapHBIX JHEW BKIIOYUTENHHO 10 AaThl Hadana Typa — mo 100%
(He BKMIOYas JeHb Haydana Typa M A€Hb aHHYJSIOMK Typa) OT CTOMMOCTH Typa, a TakkKe CyMMY (aKTHYECKH
MOHECEHHBIX pacxoioB Typomepartopa.

[Ipu annymsauuun Typa B mepuon ot 0 1o 25 KaleHmApHBIX AHEW M0 AaThl Hadayia Typa (He BKIIIOYasi ICHb Hadaja
Typa u nesp annymsuuu Typa), TyporepaTop MOMUMO CyMM, YKa3aHHBIX BBIIIE BIpPaBe YAEPKaTh CYMMY PacXoaoB



3a opraHm3anuio 3asBKU U ee oTMeHY B pazmepe 25 000 Tenre.
Hckimouerne cocTaBisAOT Typhl Ha NAThl 3a€3/1a, JaThl Hadaida Typa mo ycnmousMm «PaHHEro OpOHHPOBAaHUSA» U B
«Bwicokmii cezon» (mpaszmaukm), HuHamumdeckue Typsl, MICE, GDS Typsl, KpyusHblE Typhl II0 KOTOPBIM
yaepxxuBaetcsi cymma B pazmepe 100 % ot ctoumoctr Typa BHE 3aBUCIMOCTH OT JaThl aHHYJISILINH:
- HoBoroanwuii nepuon ¢ 25 nexadps mo 5 stHBapst
- Hayps13 ¢ 18 mapra mmo 28 mapra
- PoxxgectBo ¢ 20 nexabps no 25 nexaOps u ¢ 5 ssHBaps mo 12 sHBaps
- Kuratickuit HoBrIii To
- Pamanan
- [Tacxa
-Maiickue npa3gHUKY
- [leproap! MIKOTBHBIX KAHUKYIIL.
- Akmus «PanHee OpoHHpPOBAHHE
- MICE (rpynmoBblie Typbl, KOPIIOpPaTHBHBIE 3a€3/1bl, OpPOHUPOBAHHE CBBIIIEC 5 HOMEPOB);
- Kpyusnsie Typbl
- Hunamuaeckue Typbl wim «DYNAMIC», GDS typsI.
- Otenu ¢ 0COOBIMH YCIIOBUSIMH OIUTATHI M aHHYJISIIIHU.
7.3. Ilpu arHyNIAIMY aBHaOMIETOB 10 Typam cucteMbl GDS (TypoB ¢ HCIOIB30BaHHEM aBUAOUIICTOB Ha PETYIISIPHBIX
peiicax), yaep)kaHHe TIOHECEHHBIX PACX00B OCYIIECTBISIETCS B COOTBETCTBHH C IPABUIAMH aBUAKOMIIAHUU.
7.4. 3a MPOCPOUKY OILIATHI JIOOBIX cyMM, TypareHT 00s3yeTcsi omnaTuTh TyponepaTtopy meHio B pazmepe 0,5% ot
o0Imell CyMMBI 3aJ0/DKEHHOCTH 32 KaXKIble CYTKH MPOCPOYKH oruiaThl. CyTKH, CIEAYIOIIWE 3a CYTKaMmu, KOria
JIEHEe)KHBIE CPEJCTBA JOJDKHBI IMOCTYNHTh HA pacyeTHBI cuyeT Typomeparopa B COOTBETCTBHM C HACTOSIIIAM
JIoroBopoM, CUMTAIOTCSI CYyTKaMH HPOCPOYKH OIUIATHI A0 T€X IOp, MOKa JEHBI'W HE MOCTYIST Ha PACUETHBIM CUET
Typomnepatopa.
7.5. TypareHT o00si3aH BO3MECTHUTH B IOJHOM 00beMe YOBITKH, MpUYMHEHHbIE TypomepaTropy BCIEACTBHE
pacxoJoB M YOBITKOB, MPUYMHEHHBIX KAaKOMY-ITHOO TPEThEMY JIMIy MM €r0 MMYIIECTBY B CBS3U C HapyIICHHEM
HacTosmiero Jloropopa, WM KaKUM-THOO HEOPEKHBIM JIEHCTBUEM, VITYIICHHUEM, YMBICIOM WU HETIPaBUIBHBIM
MPEICTaBUTEILCTBOM CO CTOPOHBI TypareHta, €ro AOJDKHOCTHBIX JIML, CIYXKalluX WIA OOCITYKHBAIOIIETo
TepcoHaa.
7.6. Ilpu anHymsIMu aBuabuiaeToB Mo TypaM C WCITOJNIb30BaHHUEM aBHAOMIICTOB Ha PETYJISPHBIX ONOYHBIX percax,
yAep)KaHHe TOHECEHHBIX PACXOJ0B OCYIIECTBISICTCS B COOTBETCTBMH C MpaBHiamu Typoreparopa W HAaCTOSIINM
Jorosopom.
7.7. B cimydae oTkaza B BbIjaue Bhe3MHOW B3I Ha Typbel B llleHTeH 30HY C MCIOJB30BAaHHEM aBHAOMIICTOB Ha
PETYISIPHBIX OJIOUHBIX peiicax, Typomeparop yaepKuBaeT CyMMy (DaKTHUECKU MOHECEHHBIX PACXOJIOB 33 KaXKIIbIN
aBUAOMIICT.
8.0co0bIe yciioBHS.

8.1.B cmyuae, ecim Typomeparop He CMOXKET BBIIOJHUTH 00s3aTeabCTBA IO HacrosmeMy Jlorosopy 1o
HE3aBUCSIIMM OT HETr0 OOCTOATENbCTBaM (HE mpenoctaBieHHe [lepeBO3UMKOM BO3AYIIHOTO CYAHA, SKUIAXa,
OTCYTCTBHUS pa3pelIeHns  Ha TPOJIET TePPUTOPHI APYruxX rocyaapcTB, OTCYTCTBHE aBHATOIUIMBA B a’poOIoOpTax,
MOTO/THBIE YCIIOBUSI U T.IL.), TypareHT COBMECTHO C TyporepaTopoM MpEembSBISIOT MPETEeH3UH M WUCKUA TPEThei
CTOPOHE, 110 BUHE KOTOPOH BO3HUK YILEPO.
8.2. [lopnucannem naHHOTO HOTOBOpa TypareHt, yuuTeiBas TpeboBanus 3akoHa Pecnyonuku Kasaxcran
«O TepcoHaNIBHBIX JaHHBIX U MX 3aIUTE», MOATBEPXKAAET U MPeAoCTaBIsieT Typomeparopy coriacue Ha 00paboTKy
€ro TMEpPCOHANBHBIX [AHHBIX M TEPCOHAIBHBIX JaHHBIX (U3UYECKUX JUI TYpPUCTOB JUISI BBIMOJHEHUS
TyponepaTopom cBoux 00s3aTenbcTB mepen Typuctamu. TypareHT yIOOCTOBEpSET W TapaHTHUPYET, YTO JIIOObIE
MEPCOHANBHBIC JITaHHBIC, KOTOpbIe ObUTH WM OyayT mepenaHsl TypomnepaTopy, ObLIM TONYyYEHBI U HAXOIATCS B
MOJb30BaHUKM TypareHta MpPaBOMEPHO COTJIACHO TPeOOBaHHSM JICHCTBYIOIIETO 3aKOHOJATENbCTBA PecmyOnuku
Kazaxcran.
8.3. TypareHT yHocToBepsieT, YTO OH HMeEeT BCE HEOOXOAUMbIE TIPABOBBIE OCHOBAHHS [UIsl IE€penayd
BBIIIEYTIOMSHYTHIX IEPCOHAIBHBIX TAaHHBIX [yporepaTropy A UX AalbHeiei 00paboTKy C TeNbI0 OpraHu3auy 1
npenoctasinenuss TypomeparopoM TypucTy mOOBIX yciyr, B T.4. AJS MX WCHOJB30BAaHUS U PACHpPOCTPAaHEHHS,
W3MCHCHUS, TEpelayd WIA TPEJOCTaBICHUS JOCTyNa K HHUM TPEThUM JHIIAM B CIIydasxX, HPEIyCMOTPEHHBIX
JNCHCTBYIOIINM 3aKOHOAATEIbCTBOM PecmyOnuku KazaxcraH, a Takke s nepeaadd TyporepaTopoM MepCOHaIbHBIX
JAHHBIX JIISI 00pabOTKH TPEeThUM JHIaM. TypareHT 00si3yeTcss BO3MECTUTh Typoreparopy WMYIIECTBEHHBIH Bpel,
KOTOPBIN BO3HUK BCIICICTBUE HApPYIICHUS TypareHTOM yKa3aHHBIX TapaHTHH.

11.  Ilopsizok n3mMeHeHus1 U pacTop:xkeHus /Jlorosopa.
9.1. Hacrostmuii /{oroBop BCTymaeT B CHITy ¢ MOMEHTA ero noanucanus ooenmu CTOpoOHAMH U ICHCTBYET B TCUCHUE
KaJICHAapHOT'O rojia, a B YaCTH B3aMMOPACUETOB - JI0 TOJHOT0 UcTIoNHEeHUs1 CTOPOHaMHU 00sI3aTEIbCTB.



9.2. Bce u3MeHeHMs U JAOTIOJIHEHUS K HacTosIeMy J{oroBopy neiCTBUTEIBHBI, €CITU OHH COBEPIICHBI B MUCHMEHHOM
dhopme u moamucans 06enmu CTOPOHAMH.

9.3. CropoHBl MOTYT MpeKpaTUTh aeicTBhe J[loroBopa 1o 000I0IHOMY COTJIACHIO, IIOANKACAB NMHCHMEHHOE
coryameHue o pactTopxenuu Jlorosopa.

9.4. YBemomnenue o pactopskeHnH JloroBopa JOKHO OBITH MpeaocTaBieHO Apyroi CTOpoHE B MHCHMEHHOM
¢dopme, He mo3dHEE, YeM 3a Mecsi A0 pacTopxkeHus JloroBopa. TypareHt oOs3aH 1m0 mpekparmeHusi /lorosopa
3aBEpIIHTH BCE B3aUMOPACUEThI ¢ TypornepaTopoM.

9.5. Typomepatop BmpaBe OTKa3aThCsi OT HcHonHeHHs JloroBopa 0e3 KakKoro-1m0O BO3MELICHHS Pacxol0B
Typarenty, myrém yBemomjicHus 00 3ToM Typarenrta 3a 1 (oaMH) KaJeHIapHBIM ACHb IO AaThl PaCTOPIKEHHUS
JloroBopa, B cirydae HapymieHUs TypareHTOM KaKWX-THOO yCIIOBHU HacTosiero /[oroBopa, B TOM 4ucCie, HO HE
OTPaHUYUBASICH:

- HapyIIeHHs MOPSAKA OIIAaThI, yKa3aHHOTO B pa3zaene 4 Jlorosopa.

- HeaJeKBaTHOro ToBeAeHHs TypareHra, ymnorpeOJieHHe HENEH3YpHOW JIEKCHKH, TOBBINICHHS Tojoca Ha
cotpynHukoB TyponepaTopa u T.1I.

- TIOJTHOE WJIM YaCTHYHOE W3MEHEHHE NPOTpPaMMbl Typa, AThl M BPEMEHH Hadvaja Typa, MecTa W BpeMs cOopa, a
TaKXe aThl OKOHYAHHUS Typa YKa3aHHBIX B 3asBKe Oojee 3 pas.

- HapyIIeHus J1Io0oro u3 ycinoBuit JJoroBopa.

12. 3akaouunTeSibHbIE MOJI0KEHHUS
10.1. Hacrostmmii JloroBop ¢ [IpuinoxkeHusIMH, SBISIOIMIUMHUCS €TI0 HEOTHEMIIEMOH YacThIO, COCTABIICH HA PYCCKOM
M Ka3aXCKOM sI3BIKaX, B JBYX DK3EMIDISApaxX, KaXIbId W3 KOTOPHIX MMEET OJMHAKOBYIO IOPUAMYECKYIO cHiy. B
Cly4ae pacXOXACHUS MEXy TEKCTaMH, MPEINOYTeHHE OTJAETCS PYCCKOMY BapHaHTY TEKCTa TOTOBOPA.
10.2. Conepkanme JloroBopa SBISIETCS CTPOro KOH(DHMICHIIMATBHBIM W PA3TJIAlICHHIO TPETHUM JIMIAM He
IO JIJICIKUT.
10.3. CTopoHBI 00SI3yIOTCS M3BEIIATh APYr Apyra B TEUCHHE 5 padOuyuX JHEW CO JTHS M3MCHECHUS MX
PEKBH3HTOB, aJI[pECOB B MUCbMEHHON (hopMe.
10.4. Bce npuiosxeHus K HacTosemMy JloroBopy sSBISIOTCSA €r0 HEOThbEMIIEMOH YaCThIO.
10.5. Bo Bcem, uro He yperyaupoBaHO HactosiuM JloroBopoMm, CTOpOHBI PYKOBOACTBYIOTCS JEHCTBYIOITUM
3aKOHOJIATEHCTBOM Pecyonmku KazaxcraH.

11. PeKBU3UTHI ¥ NOANKUCH CTOPOH:

TYPOIIEPATOP

TYPATEHT

TOO «Touroperator «Kompas»
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20/2, n.11.604

BMH 110340019073

Cua-Bo o nocranoBke Ha yuet H/IC
Ne0064619 ot 01.07.2012 1.

WHWH/B1H: 110340019073
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KZ45601A861003371101- KZT

BHK HSBKKZKX

Ten: +7 (727) 355 07 05

I'enepanbHblil TUPEKTOP

3aropyiikxo A.C.

IOpunnueckoe Ha3BaHUE:

OUO/nupekropa:

IOpunuueckuii agpec: r.

DakTUYECKUH ajpec: T.
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/ /

E-mail:
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bank:

BUK:

I/II/IK (p/cu)KZ

DdUO HOJIHUCH




2024 KbLIFBI No

ArenrTik IlIapTka Kocbimima Nel

Kpyu3aik TypJiap 00HbIHIIA epeKIlie MAPTTAp

1. Xorapel cypaHbiCka ue KyHmep keseHiHme (JKana xbin, PoxmecTBo, MaMbIp Mepekenepi jkoHe Oacka na
KpyHM3[iK KOMIIAHUSUIAp aHBIKTaFraH KyHIep) Hemece apHaibl yebiabicTapMeH (Flash-rapud, Last Minutes-tapud
JKoHe T.0.) OpoHmanFaH KpyU3IEPaiH KYIIiH KO0 KE31HIe — albITIIYJI MeJepi OpoHIay COTIHEH OacTam Kpyu3
KyHBIHBIH 100% Kypaiabl.

2. Kpyusmik xoMmaHus KyIIiH KO INAPTTApbiH Oip)KaKThl ©3repTyre KYKbUIbL. TypareHT TypUCTepre Oy
JKarmaiga KYIIiH JKOI0 HIapTTapbl ©3TepTUIreH OOJIBII CaHANATHIHBIH JKOHE TYPHCTEp OJapibl CakKTayFa
MiHICTTCHETIHIH Xxalapiayra MiHAeTTeHeAl. TypareHT op Kpyu3ldi OpoHAay Ke3iHAEe KYLIH KOO
AlBIIIIIapBIHBIH MOJIIIEPIH HAKTBUIAYEl KEPEK.

3. KpyusmiH KymmH >KOI0 KYHI-OWI KYIIIH JKOIO TIKEIeH KPYWM3MIK KOMITAHHSFa TYCKeH KyH. OCBIFaH
0alIaHBICTBHI, IEMAaJIbIC JKOHE MEpeKe KYHIEPiH €CKepe OTBHIPHII, TYpONepaTopFa KPyH3AiH KYILIiH KO0 Typajibl
OTIHIIITI )KYMBIC YaKBITBIH/A aJIIbIH aJia Ki0epy KaKeT.

4. 21 xacka ToJIMaraH Oajiaiap epeceKTepIiH CYHeMeIeyiHCi3 Kpyr3/ie )Kype aiMan/Ibl.
5. XKykrinik Mep3imi 24 anrazaH acKaH JKYKTI aiienep 0opTka xidepinMeri.

6. HopectemeH KpyH3 YIIiH HOPECTCHIH KpyH3 OacTaFaH KYHI KeM AereHie 7 aira; 15 KyHHEH apThIK KpyH3Iep
YIIiH — KeM nereHae 13 aifra TOIysl Kepek.

7. Kpyn3ne casxarray yIIiH KOMEIETKe ToJIMaraH Oaanap/IslH )KeKe TOIKYKAThl O0IYBl Kepek. OUTIece oJlapra
JafHepre OTBHIPFBI3YAaH 0ac TapTHUIYBI MYMKIH.

8. Kpymznik naiiHepae skaHyapiaapAbIH OOTybIHA THIMBIM CaJIbIHAIBL.

9. Jlaiinepze TeMeki IIeryre KaTaH ThIHbIM canbiHagsl! XKeke naitHepnepae TeMeki miery TeK apHaiibl OeliHreH
XKoHE OENTiICHreH XepliepAe FaHa MYMKiH Oomanpl. TeMeki TYKbUIIAapblH OOPT CHIPTBIHA JAKTHIPYFa THIMBIM
CaJIbIHAJIBI.

10. Ia#imyn MiHAETTI TypAe KPYM3OiH COHBIHIA 9P JKOJAyIIbl YIIiH TeyleHeni >koHe ochl LIlapTThiH KyHBIHA
kipmeiini. Lafimyn Menmepi OOPTTHIK MIOT >Ka0bUTFaH Ke3/1€ TYPUCTIH KOPBITHIHABI IIOTHIHAA KOPCETINe .

11. BapnsIk TypHCTEpIiH TOAKYKATTAPHl KPYU3 asKTaJFaHHAH KEHiH KeM JiereHe 6 aifra skapamabl O0Iybl Kepek.

KPYU3SAEPAI TOJEY TOPTIBI

Jeno3uT KoHe KPYH3i TOJbIK TOJIey

Kpyu3 komnaHuACchbI

Kpyus 6actanfaHfa aeiiiH
6poHgay mep3imi

Aenosur

TonbiK Tonem

Norwegian Cruise Line
MSC Cruises

Costa Cruises

Carnival Cruise Line
Pullmantur Cruises

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KyHbIHbIH 40%

100% Tenem

Kpyus 6actanfaHfa geiiiH 60
KYHHEH KelliKkTipmeW

Seabourn
SilverSea
Crysatl Cruises

95 KYHHEeH actam

95 KYHHEH Kem

Kpyu3 KyHbIHbIH, 40%

100% Tenem

Kpyus 6actanfaHfa geiiiH 95
KYHHEH KeliKTipmei

Oceania Cruises
Star Clipper

100/160 KyHHeH acTam
(Kpym3giH y3aKTbiFbiHA
6aiinaHbICTbl)

100/160 KyHHEH Kem

Kpym3 KyHbIHbIH 30%

100% Tenem

Kpyus 6actanfaHfa aeiiiH
100/160 KyHHeH
KeliKTipmei gHelt oo
Hauyana Kpymsa (KpymsaiH,
Y3aKTbIfblHA 6aliNaHbICTbI)




(Kpyu3gin y3aKTbiFbiHa
6aiinaHbicTbl)

Disney Cruise Line

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KYHbIHbIH, 55%

100% Tenem

Kpyus 6actanfaHfa geiiiH 60
KYHHEH KelliKkTipmen

Regent Seven Seas

160 KyHHeH acTam

160 KYHHEH Kem

Kpyu3 KYHbIHbIH, 55%

100% Tenem

Kpyus 6actanfaHfa aeiiiH
160 KyHHEH KeLliKTipmei

Holland America Lin

90 KYHHEH Kem

100% Tenem

Princess Cruises

90 KYHHEH acTam

90 KYHHEH Kem

Kpyu3 KyHbIHbIH, 30%

100% Tenem

Kpyus 6actanfaHfa geiiiH 90
KYHHEH KellikTipmew

Cunard Cruise Line

100 KyHHeH acTam

100 KYHHEH Kem

Kpyu3 KyHbIHbIH, 30%

100% Tenem

Kpyus 6actanfaHfa geiiiH 90
KYHHEH KelliKkTipmew

KPYH3IAIH KYIIIH KOO ITAPTTAPBI

Costa Cruises Kpyu3aik KOMIAHUSACHIHBIH KYILIiH K010 IIAPTTApPbI

Classic, Premium, CbIOT CaHATTAPbIHBIH KAIOTAJIAPbI:

KyuniH o010 ke3eHi

Kpyusain KyuriH k010 mapTrapbl

Bapabik kpyusaep

Bponpay pactanraHHaH KeHiH
JKOHE KpyHu3 OacTanFaHFa IeiiH
65 KyH OYpBIH

60 eypo/amam

Kpyus 6acranranra neiiin 64-35
KYH

Kpywus xyHbIHBIH 25%

Kpyus 6acranranra geiin 34-20
KYH

Kpymn3s kysbiabIg 50%

Kpyu3s 6acranranra neiin 19-11
KYH

Kpymns xyHbIHBIH 75%

Kpyus 6acranranra aeitin 10 xyn
’KOHE OJIaH a3

Kpywus xysbiasig 100%

Virtual caHaTBIHIAFbI KAKOTAJIAP:

Kyuuin ko010 ke3eHi

Kpyn3ain KyniH K010 IapTTapsl

Bapabik Kpyusaep

Bponpay pactanranHaH KeHiH Kpywus xkyHbIHBIH 25%
JKOHE KpyHu3 OacTanFaHFa JeiiH

65 KyH OypbIH

Kpyus 6acranranra geiiin 64-35 | Kpywns kyneiabg 50%
KYH

Kpyus 6acranranra geitin 34-20 | Kpywns kyHbIHBIH 75%

KYH

Kpyu3s 6acranranra neiid 19 kyH
)KOHE OJIaH a3

Kpywns xysberasig 100%

Byxin anem bouvinwa kpyusoep men onapovly ce2MeHMMmepiniy KYWiH HCOoI0 wapmmapuli KpYyusoik KOMNAHUs HceKe

beneinetioi.
bponoay xesinde naxmoinanvl3




MSC Cruises Kpyn3aiKk KOMIAaHUSCHIHBIH KYIIiH KOK0 IIAPTTAPBI

¥Y3aKTbIFbl 15 KYHHEH a3 Kpyu3aep

KyuniH o010 ke3eHi Ky1iH ko010 maprrapsbl

Bponpnay pacranranHaH KeHiH KoHE KpyH3

Oacranranra aeiiH 60 KyH OYpbIH 60 €/amam GacwiHa

Kpyus 6acranranra neiin 59-30 kyH Kpywus xysbIHBIH 25%

Kpyus 6acranranra aeitin 29-22 xyH Kpywu3s xysbiabsig 40%
Kpyu3s 6acranranra neiin 21-15 xyH Kpyus xysbrabH 60%
Kpyus 6acranranra geitin 14-6 kyH Kpywu3s xysbiasiH 80%

Kpywus Gacranranra neiid 5 KyH KoHE ofaH a3 /

MYJIIe KeIMEy Kpywns xysbiaeg 100%

¥Y3aKThIFbl 15 KYH HeMece 0/1aH 1a Kell Kpyusjaep

KyuuiH o010 ke3eHi Ky1niH ko010 maprrapsbl

Bponpnay pacranranHaH KeHiH KoHE KpyH3

Oacrairanra geiin 60 KyH OYpbIH 60 €/anam GaceiHa

Kpyus 6acranranra geitin 8§9-60 kyH Kpywu3s xyHbIHBIH 25%
Kpyu3s Gacranranra neiin 59-52 xyH Kpywns xysbrasy 40%
Kpyus 6acranranra aeiin 51-35 kyH Kpywu3s xysbiHbIH 60%

Kpyus Gacranranra neiiin 34-16 xyH Kpywus xysbiasiy 80%

Kpywus Gacranranra aeiin 15 KyH koHe oJ1aH a3 /
MYJIZIe KeIMey

Kpymu3s xynbiasig 100%

Holland America Line kpyu3aik KOMIaHUSICBIHBIH KYIUiH K010 IIAPTTAPHI

Eypona 6otivtnuia kpyusoep (mepekenik KyHoepoeH dacka, 30 myn nemece 00an 0a Kon aiem 00ubIHUIA Kpyu3zoep
JHcane onapowviy ceemenmmepi, Princendam-oazet Eypona 6ouivinua kpyusoep); Kapubé menizi (mepexenik
KyHOepoen oacka); bepmyo; Kanaoa scone /Kana Anenus; Anacka; Iasait (27 mynnen az); Mexcuxa Pusvepacot
(mepexenik kynoepoen backa); Ilanama apnacel (mepexenik KynoepoeHn dacka)

BpoHpaay pactanraHHaH KeHiH KoHe KPyu3 OacTajraHra
POHAZY P Hi Py 50 AKIII fo1. /anam
nerin 81 xyHre meiin

Kpywus Gacranranra neiin 80-62 KyH Jlemmo3ut kKeneminge

Kpyus 6acranranra geitin 61-34 xyH

TombIK Kpyn3 KYHBIHBIH 55%

Kpyus 6actanranra aeitin 33-22 kyH

TonbIK Kpyn3 KyHBIHBIH 80%

Kpyu3 6actanranra geiin 21 KyH jkoHE o/1aH a3

TonbIK Kpyn3 KyHbIHBIH 100%

A3ua oouvinuwa kpyusdep; Aecmpanusn, Kana 3enanous Oxeanusn; Oymycmix Amepuxa dcone Anmapkmuxa;
demanvlic KezeHoepinoezi kpyuzoep; Eypona ooutvinua Princendam oazeitmmapot

Bponpaay pactanranHaH KeiiH koHE Kpyn3 OacTairaHra
neiiin 96 kyHre aeiin

50 AKIII mom. /amam

Kpyus 6acranranra aeitin 95-70 kyH

Jlemo3ut kenemine

Kpywus Gacranranra neiin 69-48 kyH

ToJBIK KpyH3 KYHBIHBIH 55%

Kpywus Gacranranra neiin 47-29 xyH

TonbIK Kpyn3 KYHBIHBIH 80%

Kpywus Gacranranra neiin 28 KyH )KOHE 0JIaH a3

Tonpik kpyn3 KyHBIHBIH 100%

bykin anem Ooiivinuia Kpyusoep xicoHe onapoviH ceemenmmepi; Amazonkaza xipy xpyuszoepi; I'asaii, Taumu,

Mapkuz apanoaper 28 myH),

Onymycmix  Amepuxa

("Hukmep umnepuscor”

JCOHe cezMeHmmep);

mpancamaanmuxanvlk kpyuszoep (30 kynnen éacman) rcane onapowviy ceemenmmepi; Oxkeanus apanoapol

Bponpaay pactanranHaH KeiiH koHE Kpyn3 OacTanraHra
nerin 126 xyHre neiin

50 AKII mom. /amam

Kpyns 6acranranra netiia 125-96 xyn

Jemo3ut xeiaeMiHze




Kpyus 6acranranra aeiin 95-81 kyH ToJBIK Kpyn3 KYHBIHBIH 65%

Kpyns 6acranranra netiin 80 KyH KoHE OJlaH a3 Tonpik kpyn3 KyHBIHBIH 100%

FI-flash Tapudi OolibiHIIa OpoHAaJFaH KaOTaJap - OpoHaay coTiHeH 0actan 100% albInmyIMeH.

NORWEGIAN CRUISE LINE kpyu3aik KOMIIAHUSICBIHBIH KYIIIH K010 IIAPTTAPbI

KyuniH o010 ke3eHi S1, S2-S7, S9, SA kone SB-neH 0acka 0apJbIK cAaHATTAFbI
Ka0MHAJTapAbIH 0APJbIK KPYH3AePiHiH KYIIiH KOK0 IIAPTTAPBbI
1-5 Tyn 6 sxoHe 0J1aH K6l TYH
bpornay pacranranHan — keiiH | Kpywu3 KyHbIHBIH 25 % Kpyns xyHbIHBIH 25 %

JKoHE Kpyu3 OacranraHra AciiH 36
KYHre JIeHiH

Kpyus Oactanranra neitin 35-27 | Kpywns kyasiasig 40 % Kpymn3s xysbiabIH 40 %
KYH

Kpyns Oacramramra neitin 26-20 | Kpyus kyHbIHBIH 55 % Kpyns xyHBIHBIH 55 %
KYH

Kpyns Oactanranra neitin 19-11 | Kpywns kyasiasig 80 % Kpywn3s xysbiabIH 80 %
KYH

Kpyns 6acranranra nmeitin 10 kyH | Kpyus kyasiaeH 100 % Kpyns xyseasig 100 %
JKOHE OJIaH a3

KyuuiH o010 ke3eHi S1, S2-S7, S9, SA xone SB caHATTapBIHAAFBI
0apJIbIK KAIOTAJAp KPyU3AepiHiH KYLIiH K00
IAPTTAPbI

Bponnay pactanranHaH KediH koHe Kpym3 | Kpyus xyHbIHBIH 25 %
Oactayrranra neitin 96 xyHre neiin

Kpyus 6acranranra aeiin 95-35 kyH Kpynu3s kyHbisabsig 50 %
Kpyus 6acranranra geitin 34-20 kyH Kpywu3s xynbisasig 70 %
Kpywus 6acranranra neiin 19-11 xyn Kpywns xynbrasig 80 %
Kpywus Gacranranra neiiin 10 KyH )kKoHe 0J1aH a3 Kpywn3s xynbrasig 100 %

KaiiTa 6ponpay.

Kaiita Oponmay kpyw3 Oactairanra jaevin 60 KyH OypwIH skacamysl MyMKiH. Kaita OpoHmay VIIiH KOJAyIIBIHBI
(TypuCTTi) ayBICTHIPY YIIiH 50 €BpO aTbIHAIEI.

7KosaymbIHBIH (TYPHCTIH) aTHIH ayBICTBIPY.

JKomaymeiHbIH (TypHCTiH) aThIH aybICTRIpy YiIiH NCL Kpyu3mik KOMITAHUACH ©3repTuireH opbip at ymmiH 50 eypo
aaspl.

OCEANIA CRUISES kpyu3aik KOMIAHUSICHIHBIH KYIIiH K010 IIAPTTAPBI
15 kynee Oetlin cosviiamuli Kpyusoep

Kyuin ko010 Ke3eHi Kyurin o010 maprrapsl

Bponmay pacranranHaH KeWiH koHe Kpyu3s | 50 eypo/ amam OacwiHa
Oacrajranra feiin 126 KyHre neiin

Kpywus 6acranranra neiiin 125-96 kyH 225 eypo/ amam OachIHA
Kpyus 6acranranra aeiin 95-81 kyH Kpyusain Toasik KyHbIHBIH 30%
Kpyus 6acranranra geitin 8§0-66 kyH Kpyus i ToabIK KYHBIHBIH 55%

Kpyus 6acranranra jeiin 65-36 kyH xoHe ofaH a3 | KpymsiH TosbIK KyHBIHBIH 80%

Kpymus Gacranranra neiin 35 KyH HeMece OJlaH a3 Kpymsnin Tonsik kyHbIHBIH 100%

Henozut 30%, ToNBIK TeeM Kpyu3 Oactanranra jeiin 100 KyHHEH KelnKTipMen



15 Kynnen apmuix dcanzacamuli Kpyusoep

KyuniH 010 ke3eHi Ky1iH 010 maprrapsl

Bponmay pacrtamraHHaH KediH JkoHe Kpyu3 | 50 eypo/ amam OachkiHa
Oacranranra aedid 186 kyHre neiin

Kpyus 6acranranra gedin 185-156 kyH 225 eypo/ anam OacblHa
Kpywu3s Oacranranra netiin 155-126 xyn Kpywuz iz Tonbik KyHEIHBIH 30%
Kpymus 6acranranra neiiin 125-96 kyH Kpyn3niH TonbIK KYHBIHBIH 55%

Kpyus Oacranranra jeiin 95-66 kyH xoHe ojaH a3 | KpymsiH ToJbIK KYHBIHBIH 80%

Kpyus 6actanranra geiin 65 KyH Hemece ofiaH a3 Kpyusnin Toasik KyHbiHbIH 100%

Henoszut 30%, TONBIK TeeM Kpyu3 Oactanranfa Jeiin 160 KyHHEH KelnKTipMen

CRYSTAL CRUISES kpyn3aik KOMIAaHUSCbIHBIH KYLIiH K00 IIAPTTAPBI

KyniH 010 Ke3eHi CranaapTThl Kpyus3aep
Bponpnay pactanraHHaH KeiiH )KoHE KPyH3 Kpywus xysbiabIg 15%
Oacranranra aedin 50 KyHre neiin

Kpyus 6acranranra geitin 49-20 xyH Kpyn3 kyHbIHbIH 55%
Kpywns Gacranranra neitin 19 xyn Hemece onan a3 | Kpyns xyasiasig 100%

Ocbl Kpyu30iKk KOMIAHUL OOUbIHWUA AUBLINNY CAHKYUSIAPLIHbIY UWapmmapbl apoip 6poroay yuin dxceke denciienedi.
bponoay xesinde naxmoinanol3.

SILVERSEA kpyun3aik KOMIAHUSICHIHBIH KYIIiH K010 IIAPTTAPbI

KyiH 010 Ke3eHi 11 kyHre aeiliHri CTAaHIAPTTHI KPYU3aep
Bponpnay pacranranHaH KeHiH KoHE KPyH3 250%*/anam OacbiHa

Oacranranra Aedid 126 KyHre neiin

Kpyus 6acranranra neiiin 125-96 kyH Kpywns kynsrasig 20%

Kpywus Gacranranra nein 95-51 xyH Kpyn3 kyHbrabIH 55%

Kpyus 6acranranra aeitin 50-36 kyH Kpyn3s kyHbiasig 80%

Kpyus 6acranranra geiin 35 kyH Hemece onaH a3 | Kpyus kynsiasiH 100%

KyuuiH o010 ke3eHi 115-54 kyHre co3bL1aTBIH OYKIJ 9J1eM OOMbIHIIIA
Kpyu3zaep

Bponnay pacranraHHaH KeiiH XKoHE KpyH3 Vista, Terrace, Veranda 1— Veranda 4 caHaThIHAAFbI

Oacranranra AeiiiH 126 KyHTe JeiiH KoHakrap yuriH 300 m.6.;

Medallion, Silver, Royal, Grand, Owner ' s CproTu
CaHaTBIHJAFbl KOHAKTap ymiH 550 n1.0.

Kpyus 6acranranra geiin 125-96 kyn Kpyn3 kyHbIHBIH 25%

Kpyus 6acranranra geiin 95-80 kyH Kpyn3 kyHbIHBIH 55%

Kpyus 6acranranra jiedid 79 KyH jkoHE 0JIaH a3 Kpywus xyssasig 100%

KyuniH o010 ke3eHi 54-11 xyHHeH acaTbIH OYKiJI 3J1eM 0OMBIHIIA
KpyHu3aep

Bponnay pacranraHHaH KeiiH XKoHE KpyH3 Vista, Terrace, Veranda 1— Veranda 4 caHaThIHAAFbI

Oacranranra feiin 126 KyHre neiin kKoHakrap ymiH 300 1r.6.;

Medallion, Silver, Royal, Grand, Owner ' s CproTu
CaHaTBIHJAFbl KOHAKTap yiH 550 n1.0.

Kpyus 6acranranra geiin 125-96 kyH Kpyn3 kyHbiabsig 20%
Kpywus Gacranranra neiin 95-51 xyn Kpywns xyHbrabIH 55%
Kpymus Gacranranra neiin 50-36 xyH Kpyn3 kynbrasig 80%

Kpyu3 6actanranra geiin 35 KyH jkoHE 0f1aH a3 Kpywus kyssiasiH 100%

Ocbl kKpyu30iK KOMNAKUSL OOUBLIHIUA AUBINNYI CAHKYUSIAPBIHLIE wapmmapul apoip OpoHOay Yulin diceke benciieHeo.
bponoay xezinde naxmolianvl3.



CARNIVAL CRUISES kpyu3aik KOMIAHHSCHIHBIH KYIIiH KO0 IIAPTTaPbI

Kpyn3 y3aKkThIFbI

Kyuin o010 maprrapsl

2,3,4,5 xyH

Bponpay pactagraHHaH KeifiH 2JHe KOHeJITY KYHiHe HeiiiH 46 KyHre JeifiH:
2 xoHe 3 KyHaik kpyusaep yirid 100 $/agam 6aceina

4 xyunik kpyuszaep yurin 150$/agam 6aceina

5 kyHaik kpyusaep yin 200$/agam O6aceina

Konenaty kyHine aeitin 45-30 xkyH imringe:

Kpymns xynbrabig 50% HEeMece nemno3uT (erep o Kpyu3s KYHBIHBIH 50% - nan
acCTaMbIH Kypaca)

Kenenry kyHine geitin 29-15 kyH iminpe:

Kpywus xyHbIHBIH 75% HeMece [eno3uT (erep o Kpyu3 KYHBIHBIH 75% - naH
acTaMbIH Kypaca)

/KenenTy KyHiHe 1eifiH 14 KyHHeH a3 yakbIT imninge — Kpyu3 KyHbIHBIH 100%

6 ’KoHE OJIaH Ja KOl
KYH (AJsicka MEeH
laBait kpym3aepin
KOCa aJlFaH/a)

Bponpay pacragraHHaH KeifiH *JHe KOHeJITY KYHIHe HeiiH 56 KyHre JeifiH:
6 >xoHe 7 KYHIIK Kpym3zaep yuria 250%/axam 6acbiaa

8 sxomHe 9 kyHaik kpyusaep yurin 300$/anam 6aceina

Adsicka GoibIHIIA Kpyu3aepre 350$/aam 6achiHa

10 >xoHe ofaH y3aK KyHAiK kKpyusaep yuid 400$/axam Oacbina

Koeneaty kyHiHe aeiiin 55-30 xkyH imringe:

Kpyus xynbiabig 50% HeMece Aeno3uT (erep o Kpyu3 KyHBIHBIH 50% - naH
acTaMbIH Kypaca)

Konenaty kyHiHe aeiiin 29-15 xkyH iminge:

Kpyu3 xyHbIHBIH 75% HeMece Aeno3uT (erep o Kpyu3 KYHBIHBIH 75% - naH
acTaMBbIH Kypaca)

KenenTy kyHiHe eiiin 14 KyHHeH a3 yakbIT ilinge — kpyu3 KyHsIHbIH 100%

Eypoma, ITanama
apHachl xoHe TpaHc
ATnanTtuka
OOMBIHIIA 7,
9,12,14,17 xyHmix

Bponaay pacTtajiraHHaH KeidiH jkoHe JKOHEJTY KYHiHe JeifiH 56 kyHre aeifin:
400%$/amam 6acbiHa

Koenenaty kyHiHe aeitin 55-30 xkyH iminge:

Kpymus xynbrabig 50% Hemece nemno3ut (erep o Kpyu3s KyHbIHBIH 50% - nan
acTaMbIH Kypaca)

Kenenry kyHine geitin 29-15 kyH iminpe:

KpyusZaep Kpywus xyHbIHBIH 75% HeMece [emno3uT (erep o Kpyu3 KYHBIHBIH 75% - nan
acTaMBbIH Kypaca)
/KenenTy KyHiHe 1eifiH 14 KyHHeH a3 yakbIT immiHge — Kpyn3 KyHbsIHbIH 100%
Pack&Go xone
Instant Saver
Oarmapiamacsl Bponpay pacranranHaH keiiH ke3 kenreH yakeirta 100%

OOMBIHIIIA CATHII
aJIbBIHFaH KPYyHU3Iep

PULLMANTUR CRUISES kpyu3aik KoOMIaHUsICHIHBIH KYIIiH K010 IIAPTTapPbI




CranaapTTsl aiiblnnysaap

KyuniH 010 ke3eHi

Kyuin ko010 maptrapsbl

A0 Ha4daJla KpyHnsa

[Tocne moaTBepkacHUS OpOHHPOBAHUSA B 10 39 mHEH

60 eBpo ¢ yenoBeka

38 — 24 nH4 10 Havana Kpymsa

33% oT cTOMMOCTH KpyH3a

23 — 16 gHell 1o Havaja Kpymsa

67% OT CTOMMOCTH KpyH3a

15 nHeit mo Havayma Kpyn3a ¥ MEHbIIe

100% OT CTOMMOCTH KpyH3a

REGENT SEVEN SEAS CRUISES kpyn3aik KOMIaHHSCHIHBIH KYIIIH KOK0 IIAPTTAPBI

Jlaitnepsr SS Voyager / SS Mariner / SS Navigator

Ky1uin ko010 Ke3eHi

Kyuin 5010 maprrapsl

JleTHHe KpyM3bI

JI0 HavaJia Kpym3a

ITocne moaTBepkaeHUsT OpoHMpoBaHus U 10 130 gHE#

B pasmepe nenozura

129 —101 nens n0 Hayaya Kpyusa

55% ot cToumMocCTH KpyHu3a

100 — 70 nHe# 1o Hayayma Kpyusa

65% 0T cTOMMOCTH KpyH3a

69 — 40 mHel 10 Havama Kpym3a

80% oT cTOMMOCTH KpyH3a

39 nmHel 1o Havasia Kpywn3a M MCHbIIE

100% OT CTOMMOCTH KpyH3a

3uMHHE KpPYH3BbI

JI0 HavaJia Kpymsa

[Mociie moaTBepxkneHuss OpoHupoBanus u a0 130 muei

B pasmepe nenosuta

129 —101 nens mo Havama Kpymsa

55% ot cTomMOCTH KpyHu3a

100 mHE# M0 Havana Kpynu3a U MEHBIIE

100% OT cTOMMOCTH KpyH3a

Kpyuss! jinrteasHocThIo 27 nHeil U 0oJiee

JI0 HavaJia Kpymsa

[Mociie moaTBepxkneHUss OpoHUpoBaHUS U 10 160 mHEl

B pasmepe nenozura

159 —131 nens mo Havama Kpymsa

55% oT cToMMOCTH KpyH3a

130 — 101 gme¥ go Havana KpyHsa

65% OT CTOMMOCTH KpyH3a

100 — 86 mHel 1o Hagyayma Kpyusa

80% oT cTOMMOCTH KpyH3a

85 mHe# mo Havaa KpyHu3a M MEHbIIE

100% oT cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMRAHUU YCMAHABIUBAIOMCA UHOUBUOYATLHO NOO KANHCO0E

bponuposatue.
Ymounsiime na momenm 6poHuposanus.

SEADREAM YACHT CLUB kpyu3aik KOMIaHUSICHIHBIH KYIIiH K010 IIAPTTAPBI

CrangapTHele mrpadsl

Kyuuin ko010 Ke3eHi

Ky1iH o010 maprrapsl

[Tocne moaTBepkaeHUS OpOHUPOBAHUS U 10 91 mHS 11O
Havaya Kpyusa

200 $ ¢ yenoseka

90 — 46 nHell 10 Havana Kpynsa

25% OT CTOMMOCTH KpyH3a

45 — 31 gHeil no Havaja Kpymsa

50% oT cTOMMOCTH KpyH3a

30 nHel ¥ MEHbIIE 0 HaJyaja Kpyus3a

100% OT cTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYUHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdCOoe

bponuposatue.
Ymounsiiime na momenm 6poHuposanus.




CUNARD CRUISES kpyu3aik KOMIaHHSCHIHBIH KYIIiH K00 IIAPTTAPLI

Ky1in ko010 Ke3eHi
Bponnay  pacranranHaH =~ KeHiH
OacTayranra JieiiH 76 KyHTe neliH

Kynuin 5010 maprrapsl

KOHE  KpyH3

Kpym3s kysbiHbIH 15%

Kpyus 6actanranra aeiin 75-62 KyH Kpyms kysbiasig 50%
Kpyus 6acranranra geitin 61-47 kyH Kpywu3 kysbiasH 60%
Kpyus 6acranranra geitin 46-21 kyH Kpym3s kysbisbiH 75%
Kpyus 6acranranra neiin 20-10 kyH Kpymns xysbsaeig 90%

Kpyus 6acranranra neiiin 9 KyH HeMece OaH a3 Kpywns kynsmabeig 100%

®upu-rapug GoiibIHIIA KPYU3/Aep — pacTaaraH caTTeH 6actan 100% aibimmy.r.

PRINCESS CRUISES kpynziik KOMIaHUSACbIHBIH KYLIiH K00 IIAPTTAPBI

Kpyn3 6acraaranra feifin 8 KyH Hemece oaH Ja Kell Kpyu3Jep, COHIAl-aK JKaHA KbUIIBIK JKOHEe MepeKesiK
Kpyus3jaep:
CranzapTThl afiplInyjiap

KyiH ko010 Ke3eHi

Bpongmay  pacramranHaH =~ KeHiH
Oacranranra neiid 80 KyHre AeiiH
Kpyus 6acranranra geiin 79-50 kyH
Kpyus 6acranranra geiin 49-20 kyH
Kpyus 6acranranra geiin 19-13 kyH
Kpyu3 6acranranra aeiin 12 KyH )KoHE of1aH a3

KyuriH :k010 maprrapsbl

KOHE  KpyH3

Kpyus xyHbIHBIH 5%

Jlemo3uT mMemmepiHe
Kpywns xysbiasig 50%
Kpywns xysbiabig 75%
Kpywus kyssiasig 100%

7KaHa JKbIIBIK 2K9HE MepeKeJlik Kpyu3epAi KocnaraHaa, 7 KYH HeMece 0JaH a3 Kpyu3aep)
CranaapTTsl albIInysaap

Kyuuin ko010 Ke3eHi

Bponmay  pacramraHHaH ~— KeHiH
OacTayranra Jeiin 65 KyHTe neiin
Kpymus Gacranranra neiin 64-50 kyH
Kpyus 6acranranra aeiin 49-20 kyH
Kpyus 6acranranra geiin 19-13 kyn
Kpywu3s Gacranranra neiiin 12 KyH )kKoHE 0JIaH a3

KymriH o010 maprrapsl

KOHE KDY | yovis kyHBIHBIH 5%

Jleno3uT Memmepinae
Kpywu3s kysbiasiH 50%
Kpywu3s kysbiabsiH 75%
Kpymns xysbiaeig 100%

®upu-Tapug GoibIHIIA KPYU3/Aep — pacTaaraH cdTTeH 6actan 100% aibimmy.r.

SEABOURN CRUISE LINE kpyn3aik KOMIaHHSICBIHBIH KYLIIH KO0 IIAPTTAPBI

59 kyHre aeitinri kpyusaep Ky1iH k010 maprrapbl

Bponnay  pacranramHaH ~— KeWiH  koHe  Kpyu3 | Kpywms kyHeiHbIH 15%
OacranraHra JieiiH 62 KyHTe JACHiH

Kpyus 6acranranra neiin 61 -47 xyH Kpywns xysbaeig 50%
Kpyus 6acranranra aeiin 46-21 kyH Kpymns kysbiaeig 80%
Kpyus 6actanranra geiin 20-11 kyH Kpymn3s xysbabIH 95%

Kpyus 6acranranra geiiin 10 sxoHe oaH a3 KYH Kpywu3s kysbiasiH 100%

60 KyH HeMece OJ1aH 1A KONl KPyu3aep

Kymiin ko010 mapTrapsl

Bbponpay pacranranHaH KeiiH )koHE KPyH3
Oacranranra JeiiiH 96 KyHTe AciiH

Kpywns xysbiabig 15%




Kpyus 6acranranra geitin 95-47 kyH Kpywm3s kysbisig 50%
Kpyus 6acranranra geidin 46-21 kyH Kpywu3s kyssiasig 80%
Kpyus 6acranranra geiin 20-11 kyH Kpywns xysberabH 95%

10 1 MeHbIIIE THEW 0 Hadaza Kpynsa

Kpywn3s kynsiabeig 100%

Ocbl kKpyu30iK KOMNAKUSL OOUBLIHUUA AUBINNYI CAHKYUSIIAPBIHLIE Wapmmapul apoip OpoHOay Yulik diceke benciieHeo.

bponoay xesinde naxmoinanul3.

DISNEY CRUISE LINE kpyu3aik KOMIaHUsSICHIHBIH KYIIiH K00 IIAPTTAPBI

¥Y3akTeirsl 10 kyHHeH acniaiiTeIH Kpynsaep ymiH (AKL nopTrapbiHa IBIFY HeMece 0pajty apKbLIbI)

Ky1riH k010 Ke3eHi (CTaHAApPTTHI aiibINNYJIIAP)

KyuriH ;k010 maptrapsbl

Bponpgay pactanranHaH KeiiH koHE Kpyn3 OacTairaHra
JeiiiH 45 KyHre aeHin

Hemo3ut memmepiaze (ChioT xoHe Concierge
KaroTaJapiaH 6acka)

44-30 xyH

Kpyn3 kysbiabIH 60%

29-15 kyH

Kpywns kyHbIHBIH 75 %

14 xyH x0HE O1aH a3

Kpyms xysbiasig 100%

Kymin ko Kke3eHi (CTaHAapTTHI
alipIInyJ11ap)

KyuuiH o010 ke3eHi

(MepekeJtik Kpyusjaep:
Kaga kb1, PoxaecTBo
Mepekenepi, AJFbIC auTy

Kyurin ko010 maptrapsl

Kpyu3 OacTanranra neiin 50 KyHre

KCHiH )KoHE KpyH3

kyHi, AKII Toyencizmik
KYHI)
bpongay pacTarranHaH KeHiH KoHE Bponnay pactanranHan Jeno3ut memmiepinze (chioT skoHe Concierge

KaroTajapjaH 6acka)

JIeHin Oacrairanra geiid 65

KYHTE ICHiH
49-35 kyH 64-43 xyH Kpywn3 xyHbIHBIH 65%
34-19 kyH 42-15 xyH Kpywn3 kynbiasiH 80%

18 KyH KoHE OJ]aH a3

14 KyH *oHE OJ]aH a3

Kpywn3s kysbiasig 100%

10 kyHHeH acaTbIH Kpyu3aep YUIiH

KyuriH k010 Ke3eHi (CTaHAApPTTHI aiibINNYJIIAP)

Kyuiin ko010 maptrapsbl

Bponnay pacranraHHaH KeiiH XKoHE KpyH3
Oacranranra JeiiH 59 KyHre JeliH

Jleno3ut Memiepinae

58-35 xyH

Kpywns xyHbIHBIH 65%

34-19 xyu

Kpymns xysbrasig 80%

18 KyH oHE O71aH a3

Kpywn3s kynbrasig 100%

BapJibik kpyusaepain cbi0T skoHe Concierge KaloTaJdapbIHbIH KOHAKTAPHI YIIIiH

Ky1riH k010 Ke3eHi (CTaHAApTTHI aiibINNYJIIAP)

Kyuiin ko010 maptrapsbl

Bponnay pacranraHHaH KeiliH XKoHE KpyH3
Oacranranra aeiin 90 KyHre neiiH

Jlenio3ut memiepine

89-30 xyn

Kpymn3 xysbrasiH 60%

29 KYH *oHE OJIaH a3

Kpywn3s kynbrasig 100%

Ocbl kKpYu30iK KOMNAHUsL OOULIHUA AUBINNYI CAHKYUSIIAPBIHLIE wapmmapul apoip Oponoay yulin sicexe benciieHeol.

bponoay xezinde naxmolianvl3.




Royal Caribbean Intl. skone Celebrity Cruises kpyn3aik KOMIaHUSIAPBIHBIH KYIIIiH K010 IIAPTTAPBI

Kyuin 5010 001FaH Ke3eH 1-5 TyH 6 sxoHe 0J1aH KON TYH

YKenenrtynen 90-61 xyH OypoiH 35 moi./agam 70 moi./agam

Kenenrynen 60-46 kyH OypbIH Jlermo3ut Memmepinme Jleno3ut mMemepinae

Kenenrynen 45-31 xyH OypbIH Kpyuznin TombIK KYHBIHBIH 25%, 6ipak
JICTIO3UT COMAchIHAH KEM eMec

Kenentynen 30-15 kyH OypbIH Kpywusain Toasik KyHbIHBIH 50% , 6ipak
JIETIO3UT COMAChIHAH KEM eMeC

Kenentynen 14 kyH OypbiH / MyJize Kpywns xynbraeg 100%

KeIMey

7KaHa KpUIIBIK KYHAEp Ke3eHinaeri aiibimnyaaap (24-31 ;keJToOKCaH)

Kyl 010 00J1FaH Ke3eH 1-5 TyH 6 sKoHe 071aH KON TYH

Kenentynen 90-61 kyH OypbIH Jeno3ut Menepinge Jlemo3ut Meepinae

YKenentynen 60-46 kyH OypbIH Kpyuznin Tonbik KYHBIHBIH | Kpyu3saiH Tonbk KyHBIHBIH 50% , Oipak
25%, 6ipak Oemo3uT JIETIO3UT COMACBhIHAH KEM €MEC
COMACHIHaH KEM eMeC

Kenentynen 45-31 kyH OypbIH Kpyu3sai TOJBIK KYHBIHBIH

50% , Oipak Jemo3uT
COMAcChIHaH KEM €MEC

Kenenrynen 30-15 kyH OypbIH Kpyus iz TOIBIK KYHBIHBIH
75% , Oipak Jemo3uT
COMACHIHaH KeM eMeC

Kenentynen 14 kyH OypbIiH / MyJize Kpywns xynbraeg 100%

KeIMey
Azamara Club Cruise kpyu3aik KOMIaHUSICBIHBIH KYIUiH KO0 IIAPTTAPBI

Ky1iH 010 00JFaH Ke3eH Ky1iH ko010 maprrapsl

Bponpay pacranranHaH KeHiH KoHE )KOHEITYre 75 non./amam

neiiin 121 xyHre gedin

Kenenrynen 120-91 kyn OypbeIa KpynsniH TonbIK KYHBIHBIH 25%

Kenenrynen 90-61 xyH OypbIH Kpynsnin TombIK KYHBIHBIH 25%, 6ipakK Ieno3uT
COMACBIHaH K€M €MeC

Kenentynen 60-31 kyH OypbIH Kpywusain Toasik KyHbIHBIH 50% , 6ipak 1eno3ut
COMAaCHIHaH KEM eMeC

Kenentynen 30 kyH OypbIa/ Kpywns xynbraeg 100%

Mynge kenmey

TapanTapabiH KoJaapbl:

TYPOIEPATOP TYPATEHT

«Touroperator «Kompas» ¥XLIC

bac aupeKkTop
A.C 3aropyiiko




IIpuniao:xkenne 1 K ATeHTCKOMY JIOTOBOPY

Ne oT 2024 roxa

Oco0ble YCJI0BHUSI 0 KPYM3HBIM TYPaM

1. Ilpn aHHYIAIAHA KPYH30B 3a0pOHHPOBAHHBIX Ha IEPHON HaT BRICOKOTOo cmpoca (HoBweid rom, PoxkmecTro,
Maiickue mpa3qHUKHY U IpYTHE ONpeAeTIeHHbIe KPYU3HBIMA KOMIAHUAMH AAaThl) WA C OCOOBIMH MPe 0K EHISIMH
(Flash-rapud, Last Minutes-tapud u ap.) - pasmep mrpada cocraBisier 100% 0T cTOMMOCTH KpyH3a ¢ MOMEHTA
OpOHUPOBAHUSI.

2. Kpyn3Hasi KOMIIaHUSI IMEET IPaBO B OJHOCTOPOHHEM IOPSIAKE W3MEHUTH YCJIOBUS aHHYISIMA. TypareHt
00s13yeTCsl yBEIOMHTH TYPHCTOB O TOM, YTO B YKa3aHHOM CIIy4dae YCIOBHS AHHYJSIIMH OYyAyT CUHTATHCS
W3MEHEHHBIMUA U TYpHCTBI 00S3yIOTCS UX COONIIOaTh. TypareHTy HE0OXOJUMO YTOYHSTH pa3Mep mrpadoB 3a
AQHHYJISIIAIO TIPU OPOHUPOBAHUH KOKIOTO KPYH3a.

3. JlaToii aHHYIALIWU KpyH3a CUUTAETCS [aTa, KOTAa aHHYJSIIHSA TOCTYIMWIA HETOCPEICTBEHHO B KPYHU3HYIO
KOMIIaHWIO. B CBS3W ¢ 4eM, 3ampoc Ha aHHYJAIUIO Kpyu3a HEOOXOIUMO HAIMpaBIATh 1ypomnepaTopy
3a01aroBpeMeHHO B pabouee BpeMsl C YI€TOM BBIXOAHBIX U MPA3THUYHBIX JTHEH.

4. letn miamiie 21 roga He MOTYT MyTEIIECTBOBATh B KpyH3aX 0€3 CONMPOBOKIACHHUS B3POCIBIX.
5. bepemeHHbIe )KCHITUHBI CPOKOM OepeMEeHHOCTH OoJiee 24 HeNenb He OMYCKA0TCs Ha O0PT.

6. JInst Kpyr3a ¢ MIIaJICHIIEM TOCIIEAHEMY JOJDKHO HCIIOJHHUTHCS HE MEHee 7 MecsIleB Ha JIeHb Hadalla Kpyn3a;
JUTSI KpYyH30B OoJiee ueM Ha 15 cyTok - He MeHee 13Th MecsIieB.

7. JIns myTenrecTBHUs B KPyH3€ HECOBEPIICHHOICTHHIE IETH TOJDKHBI IMETh COOCTBEHHBIHN 3arpaHmnaciopT. MHade
M MOXET OBITh OTKa3aHO B TIOCAJKE Ha JIaifHe.

8. Ha KpYHU3HOM naﬁHepe 3alpCuICHO MPUCYTCTBUC KUBOTHBIX.

9. Kypenne Ha Oopty naitHepa ctporo 3ampemieHo! Ha oTnmenpHBIX naifiHepax KypeHHE BO3MOXKHO TOJBKO B
CIEIMAIILHO OTBEJICHHBIX U 0003HAYCHHBIX MECTaX. 3aIpeleHO BEIOPachIBATh OKYPKH 3a OOPT.

10. YaeBbie 00s13aTEILHO YIJIAYMBAKOTCA B KOHIC KPpyH3a 3a KaXXJ0I0 Maccaxvpa U HE BKIITOYCHBI B CTOUMOCTDH
HaCTOAIICTO I[OI‘ OBOpa. Pa3Mep YacCBBIX 6y,Z[CT YKa3aH B UTOIOBOM CHUCTC TYpUCTAa IPHU 3aKPLITUU 60pTOBOFO
cycra.

11. HacnopTa BCCX TYpPHUCTOB AOJI’KHBI OBITH ,Z[eﬁCTBI/ITCJ'IBHLI MHUHUMYM 6 MCCAILICB IIOCJIC OKOHYAaHUA KpyH3a.

HOPATOK OIVIATHI KPYHU30B
JIenmo3uT 1 MmoJIHast OIIATa KPyHu3a

Kpyu3Haa KomnaHusA Cpok 6poHupoBaHuA po Aeno3ur NMonHasa onnarta
Ha4yasa Kpymsa
Norwegian Cruise Line bonee 60 gHeit 40% ot ctoumocTtu | He no3gHee 60 gHel go
MSC Cruises Kpyusa Hayana Kpyusa

Costa Cruises
Carnival Cruise Line
Pullmantur Cruises

MeHee 60 gHeW

100% onnata

Seabourn
SilverSea
Crysatl Cruises

bonee 95 gHeit

MeHee 95 gHel

40% or
Kpyu3a

CTOMMOCTU

100% onnaTta

He no3gHee 95 gHel go
Hayana Kpymsa

Oceania Cruises
Star Clipper

Bbonee 100/160 gHeii (B
3aBUCUMOCTU OT
NPOAOMKUTENBHOCTN KPyKn3a)

30% ot
Kpyu3a

CTOMMOCTH

He no3gHee 100/160 gHeli
A0 Hauana Kpyusa (8
3aBUCMMOCTH OT
NPOAOIKUTENBHOCTH




MeHee 100/160 gHei (B
3aBUCMMOCTHU OT
NPOAO/MKUTENIBHOCTM Kpyu3a)

100% onnaTta

Kpyu3a)

Disney Cruise Line

bonee 60 gHeit

MeHee 60 gHel

55% or
Kpyusa

CTOMMOCTHU

100% onnata

He no3gHee 60 gHel go
Hayana Kpymsa

Regent Seven Seas

bonee 160 gHelr

MeHee 160 gHeM

55% or
Kpyusa

CTOMMOCTU

100% onnaTta

He no3gHee 160 gHeli go
Hayana Kpymsa

Holland America Lin

MeHee 90 gHe

100% onnaTta

Princess Cruises

bonee 90 gHeit

MeHee 90 gHel

30% or
Kpyu3a

CTOMMOCTH

He no3gHee 90 gHel go
Hayana Kpymsa

100% onnaTta

Cunard Cruise Line

Bonee 100 aHeMn

MeHee 100 gHeM

30% ot
Kpyu3a

ctoumocTtu | He nosgHee 90 gHel o

Hauyana Kpymsa

100% onnaTta

YCJIOBUA AHHYJAIINN KPYHN30B

YcioBust aHHYJIAIMH JJIsI KPYU3HON KOMIIAHMHA

Costa Cruises

Kartsl kaTeropuii Classic, Premium, Cb10T:

Ilepuon annyasiMn

YcaoBusi aHHYJISIIMM KPYH3a

Bce kpyussl

[Tocre moaTBEepIKICHUS
OpOHHMpOBaHMS U 3a 65 THEH 110
Havanxa Kpyusa

60 eBpo/yen

64-35 nHell 1o Hauana Kpyusa

25% CTOMMOCTH KpyH3a

34-20 gHe# no Hayanma Kpyusa

50% cTouMocTH KpyH3a

19-11 gHe# mo Havama Kpyusa

75% cToumMocTH Kpynsa

10 nHelt no Havana Kpyusza u
MEHbIIIE

100% crommocTH KpyHu3a

KarwTtbl kaTeropuii Virtual:

Ilepuon annyasIOMA

YcaoBusI aHHYJISIIMM KPyH3a

Bce kpyussl

ITocne moaTBEp K ACHUSA
OpOHHMpPOBaHHMS U 3a 65 ITHEH 110
Havajia Kpyusa

25% cToumMocTH Kpynsa

64-35 nHeil 1o Hauana Kpyusa

50% cTouMoCTH KpyH3a

34-20 gHE# 1o Havama Kpyusa

75% cToumMocTu Kpynsa

19 nHeit mo Havanma Kpyusa u
MEHBIIIC

100% ctommocTH Kpyu3a

Ycnosua aunnynayuu na xKpyeoceemmuvie Kpyusvl

UHOUBUOYANILHO.

U ux cezmeHmvl yYCmaHasiIuearonics prMS’HOﬁ KoMnanuel

Ymounsiime na momenm 6ponuposanus




YciioBUSI aHHYJISIIMY JJIS1 KPYU3HOH KOMIIAHUHT
MSC Cruises

Kpyu3sbl JUIUTEILHOCTHIO MeHbIIIE, YeM 15 nHeid

IMepuon annyasinun

[Tocne moaTBepKaeHUS OpOHUpPOBaHUS U 10 60 mHEH

JI0 HayaJsa Kpynsa

60 €/3a yenoseka

59-30 gHeit 1o Havana Kpyusa 25% CTOUMOCTH KpyH3a
29-22 nHe# no Havana Kpynsa 40% croumMocTH Kpyn3a
21-15 nHe# no Havana Kpyusa 60% cTouMocTH KpyHn3a
14-6 nHel 1o Hadaa KpyHsa 80% cTommocTH KpyHn3a

5 mHE# 10 Havaa Kpyu3a i MeHbIIe/HesIBKa Ha

MTOCAJIKy

100% cTomMoCTH KpyH3a

Kpyussl umnresibHOCTBIO 15 nHel 1 6oJib1Ie

IMepuon annyasimun

YcaoBust aHHYJISIIIAN

[Tocne moaTBepKaeHUS OpOHUpPOBaHUS U 10 60 mHEH

A0 Ha4daJia Kpyunsa

60 €/3a yenoBeka

89-60 mgHeit o Havaa Kpym3a 25% crouMocTH KpyH3a
59-52 et 1o Havana Kpyusa 40% CTOUMOCTH KpyH3a
51-35 mHeit Mo Havanma Kpyusa 60% cTouMocTH KpyHn3a
34-16 gHeit 1o Havana Kpyusa 80% crommocTu Kpyusa

15 mHeli mo Hayama Kpynsa 1 MeHbIIe/ HESIBKA Ha

MTOCAJIKy

100% cTtomMocTH KpyH3a

Kpyu3swt no Eepone (Kpome npazoHuuHnwvlx oam, Kpy2oceemHuuvlx Kpyuszoe om 30 noueii u 601ee u ux cezmeHmos,
kpyusoe no Eepone na Princendam); Kapubam (kpome npazonuunvix oam); bepmyoam; Kanaoe u Hogou Anenuu;
Anacke; Lasaiiam (menvuie 27 Houeit); mekcukanckoit Puevepe (kpome npazonuunvix oam); Ilanamcxomy

YciaoBust aHHYJIAIMH JJIs1 KPYU3HOH KOMIIAHMHA
Holland America Line

YciaoBusi aHHYJISIIAN

Kanany (kpome npazonuyunvix dam)

[Mocne moaTBepxkAeHUs OpoHUpOBaHUs U 110 81 AHEH 10
HaJaya Kpymsa

50 moi. CIIIA/4gen

80-62 mHe Mo Havaga Kpyusa

B pa3mepe nenosura.

61-34 nHell 1o Hayaya Kpyusa

55% nonHON CTOMMOCTH KpyH3a

33-22 gHell 1o Hayaya Kpyusa

80% moTHON CTOMMOCTH KpyH3a

21 mHel no Havyayia Kpyn3a ¥ MEHBIIIE

100% mOTHO# CTOMMOCTH KpyH3a

Kpyuzort no Aszuu; Aecmpanuu, Hoeoii 3enanouu Oxeanuu; FOdicnoii Amepuxe u Aumapkmuxe; Kpyus3ol 6

nepuoovl npazoHuUHbLX 0am; mapuipymsl Ha Princendam no Eepone

[Tocne moaTBEpXIeHUS OPOHUPOBAHMS U 110 96 mMHEH 10
Havajia Kpymusa

50 moi. CIIIA/4gen

95-70 gHe#l 1o Havana Kpyusa

B pa3mepe nenosura.

69-48 nHE# Mo Havama Kpymsa

55% moaHON CTOMMOCTH KpyH3a

47-29 mHelt no Havayia Kpym3a

80% TOTHON CTOMMOCTH KpyH3a

28 mHel 10 Hayalla Kpyu3a U MEHbIIIE

100% monHON CTOMMOCTH KpyH3a

Kpyzoceemmnuvie kpyusol u ux cezmenmot; Kpyusot ¢ 3ax000m 6 Amazouky; I'asaiiu, Taumu, Mapkusckue ocmpoea
om 28 noueinr), no FOxncnoit Amepuke («Mmnepus Hukoeru ceemenmot); Tpancamnanmuueckue kpyusvt (om 30

Oneil) ma u3 cezmenmol; 0-6am Oxkeanuu




[Tocne moarBepxaeHus: OpoHUpoBaHUs U 10 126 qHel

JI0 HavaJsa Kpynsa

50 moir. CIIIA/4gen

125-96 mHel no Havama Kpymsa

B pasmepe nemnoszura.

95-81 gHeil no Havana Kpyusa

65% noTHON CTOMMOCTH KpyH3a

80 ngHeil 1o Havana Kpyrsa U MEHbIIIE

100% monHOM CTOMMOCTH KpyH3a

Karotsl, 3a0ponupoBannsblie no fl — flash Tapudy —

B 100% mrpadgax c MoMeHTa OPOHHPOBAHUSI.

YcaoBusi aHHYJISINAN KPYU3HOH KOMIIAHUH
NORWEGIAN CRUISE LINE.

Hepuon annynsaUA

YcoBus aHHYJIAIAHA I BCeX KPYM30B BCEX KATErOpPHii KAIOT
Kateropuii kpome S1, S2-S7, S9, SA u SB

1-5 Houeid

6 u 0oJ1ee HOUeI

[ocne TTOITBEPIKICHUS
OpoHHMpoBaHHS U JI0 36 THEH 1O
Havaya Kpyusa

25 % CTOMMOCTH KpyHu3a

25 % CTOMMOCTH KpyHu3a

35-27 gHe# o Hadajma Kpyusa

40 % cToumocTH Kpymn3a

40 % cTonMocTH KpyHn3a

26-20 nHeW 1o Havayla Kpynsa

55 % ctommocTH KpyHu3a

55 % cTOMMOCTH KpyH3a

19-11 gHe#t 1o Hagyayma Kpyusa

80 % cTOMMOCTH KpyH3a

80 % cTOMMOCTH KpyH3a

10 mHell W MeHBIIE OO0 Hayajia
KpyH3a

100 % croumocTH Kpynza

100 % cromMocTH Kpyn3a

Mepuon annyasimun

Yci10BHSI aHHYJISAIUMA IS BCeX KPYH30B KalOT
kateropuii S1, S2-S7, S9, SA u SB

[locne moarBepkaeHus OpoHHMpOBaHHA M A0 96
JHEH 10 Hayaja Kpyusa

25 % cTOMMOCTH KpyHu3a

95-35 mHe# mo Havama Kpyusa

50 % cTomMOCTH KpyH3a

34-20 nHEW o Havajma Kpyusa

70 % cToMMOCTH KpyH3a

19-11 gHe#t 1o Hagyayma Kpyusa

80 % cTOMMOCTH KpyH3a

10 nHEel M MeHbLIe 0 HaJyaja Kpyu3a

100 % cToMMOCTH KpyH3a

IMepedponupoBanue.

[lepeObpoHupoBanre MOXET coBepiuaThes 3a 60 AHEH Mo Havaia Kpyusa. 3a mepeOpOHUPOBAaHUE B3bIMAeTCs IUIaTa B

pasmepe 50 eBpo 3a KaxkIylo 3aMeHy Maccakupa (TypHcTa).

3amMeHa UMeHM maccaxupa (TypHucTa).

3a 3aMeHy IMEHH Imaccakupa (Typucta) kpymsHas kommanus NCL B3siMaeT 50 eBpo 3a KaKI0€ H3MEHEHHOE UM,

YcaoBusi aHHYJISINAY KPYU3HOH KOMIIAHUH
OCEANIA CRUISES.

Kpyuswl npodonscumenvrocmuio 0o 15 onetl

Iepuon aHHyJIAIMHU

YcaoBusi AHHYJIAIIUHA

[Tocne moaTBepkaeHUST OpOHHPOBAHUA U 1O 126
JTHEH 10 Havaja Kpyusa

50 eBpo/c yenoBeka

125-96 nHel 1o Hayana KpyHsa

225 eBpo/c yenoBeka

95-81 mHeW mo Havama Kpynsa

30% moJITHON CTOMMOCTH KpyH3a

80-66 mHei o0 Havajga Kpynsa

55% moIHON CTOMMOCTH KpyH3a

65-36 nHEH W MEHBIIIe IO HadaJra Kpyn3a

80% TOJTHOIM CTOMMOCTH KpyH3a

35 nHel M MeHblIe 10 Hayaja Kpyus3a

100% moIHOM CTOMMOCTH KpyH3a

Henozur 30%, monHas omara He no3aHee, yem 3a 100 qHeitl 1o Hayanma Kpyusa




Kpyusvl npodonscumenvrnocmoio om 15 oueil

Iepuon aHHyJIsIIMHA

YcaoBusi AHHYJA U

[Tocne moaTBepkaeHUsT OpoHMpOBaHUS U 10 186
JTHEH 710 Havajia Kpyu3a

50 eBpo/c yenoBeka

185-156 nHeil 1o Hayanma Kpyusa

225 eBpo/c yenoBeka

155-126 nHe#l 1o Hayana Kpyusa

30% nomHON CTOMMOCTH KpyH3a

125-96 nHeli 10 Havama Kpymsa

55% momHON CTOMMOCTH KpyH3a

95-66 nHE# W MEHBIIIE IO HadaJla Kpyn3a

80% TOJTHON CTOMMOCTH KpyH3a

65 nHel M MEHblIe 0 Hayaja Kpyus3a

100% moIHOM CTOMMOCTH KpyH3a

Henozur 30%, monHas omara He To3aHee, yeM 3a 160 qHeil 1o Hayanma Kpyu3a

YcioBust aHHYJIAIUM KPYM3HOH KOMIIAHUH
CRYSTAL CRUISES

Ilepuoa annyasiun

CranpapTHbIe KPYH3bI

[Tocne moaTBepkaeHus: OpoHHpOBaHUs U 10 50
JIHEW JT0 Hayaja Kpyusa

15% cToumMocTH Kpyu3a

49-20 mHel 1o Havasa Kpyu3a

55% cTonMocTH KpyHn3a

19 nHeit m MeHBIIIE 0 HaYala Kpyn3a

100% cTomMocCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0anHou KpyusHot KOMRAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdCOoe

bpoHuposanue.
Ymounsime na Mmomenm 6poHuposanus.

YcioBust aHHYJIAIUM KPYM3HOH KOMIIAaHUH

SILVERSEA

Mepuon annyasimumn

CranaapTHble KPyHU3bl JUIHTEILHOCTHIO 10 11
THel

[Tocne moaTBepxaeHUsT OpoHUpOBaHU U 10 126
JIHEW 10 Hayaja Kpyusa

250$*/c uenoBeka

125-96 nHel 10 Havama Kpymsa

20% cTonMOCTH KpyHn3a

95-51 nensp 10 Havana Kpyusa

55% cTouMocTu Kpyusa

50-36 nHe# no Hauaja Kpyusa

80% cToMMOCTH KpyH3a

35 nHel M MEHbLIE N0 HaJyaja Kpyus3a

100% cTonMocTH KpyH3a

Mepuon annyasimun

KpyrocBeTHble KpYu3bl JJIUTEIbHOCTHIO 115-54
JHS

[Tocne moaTBepkaeHUs: OpoHHpOBaHU U 10 126
THEW 10 Havaja Kpyusa

300 y.e. s roctelt kareropuii Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. ois rocteit kareropuii Medallion, Silver,
Royal, Grand, Owner’s CproTa

125-96 nHel 10 Hayanda KpyH3a

25% CTOMMOCTH KpyH3a

95-80 nenHp 10 Havaa Kpynsa

55% cTonMocTH KpyHn3a

79 nHe#t mo Havaya KpyHW3a ¥ MEHBIIe

100% cToMMOCTH KpyH3a

IMepuoa annyasiun

KpyrocBeTHble Kpyusbl JJINTEIbHOCTHIO (oJ1ee
54-11 nusa

[Tocne moaTBEpKaEHUS OPOHUPOBAHUS U 10 126
JIHEW 10 Hayaya Kpyusa

300 y.o. miis rocteit kateropiit Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. ans roctedt kareropiii Medallion, Silver,
Royal, Grand, Owner’s CproTi

125-96 nHel 10 Havama Kpymsa

20% cTouMOCTH KpyHn3a

95-51 neHs 10 Hayasa Kpyusa

55% cToumocTu Kpynsa

50-36 gHedl 1o Hauana Kpyusa

80% cTouMocCTH KpyHn3a




| 35 nHel 1o Havana Kpyn3a U MEHbIIE | 100% cTomMoCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYUHOU KOMRAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdNCO0e
bponuposatue.
Ymounsiime na momenm 6ponuposanusi.

YciaoBust aHHYJISAIMH JJIs1 KPYU3HON KOMIIAHMHA
CARNIVAL CRUISES.

JdanteabHOCTH

YcnoBusi aHHYJIALUT
KpyHu3a

IMocae moaTBep:KIeHNsI OPOHUPOBAHUS U /10 46 AHel 10 1aTHI OTHPABJICHHS:
100$/c yenoBeka JIst KPYH30B MPOAOIDKUTEITBHOCTBIO 2 M 3 JTHSI

150%/c yenoBeka Ajst KPYHU30B MPOOIDKUTEIBHOCTRIO 4 THS

200$%/c yenmoBeka A KPYHU30B MPOJODKUTEIBHOCTIO 5 THEH

B nepuon 45 — 30 aHeii 10 1aTHI OTHPABJIEHHS

2,3.4,5 nHen 50% cTOMMOCTH KpyH3a WK JCTIO3UT (B CIy4ae, €CJIM OH COCTABISIET OoJiee ueM
50% cTouMOCTH Kpyn3a)

B nepuon 29 — 15 aueii 10 1aThl OTHPABJIECHHS

75% cTonMOCTH KpyHr3a WIH ACTO3UT (B CIy4ae, eCJI OH COCTaBISET OoJiee ueM
75% crouMocCTH Kpyn3a)

B nepuoa menbuie yem 14 gHeii 10 naTsl ornpaBaenus — 100% croumoctu
KpyHu3a

IMocne noaTBep:kAeHNsI GPOHUPOBAHMSA U 10 56 JHEH 10 1ATHI OTIPABJICHUS
2509%/c uenoBeka Al KPYHU30B MPOJIOTDKUTEIBHOCTHIO 6 U 7 THEH

300%/c yenoBeka JIsi KPYHU30B MPOJOIDKUTEIBHOCTRIO 8 U 9 THEH

350%/ocoba asst Kpyr30B 1Mo AJisicke

400%/c uemoBeka Al KPyH30B MPOIODKUTEIBHOCTRIO 10 THEH 1 GombIie

6 1 bostpIIe THEH B nepuox 55 — 30 aueii 10 1aTHI OTOPABJICHHS:
(BKJI. KpyH3BI IO

o 0
Ausicke u TaBaifsim) 50% cTOMMOCTH KpyH3a WK JICTIO3UT (B ClTy4yae, €CII OH COCTABIISET Ooiiee YeM

50% crouMoCTH KpyH3a)
B nepnon 29 — 15 nHeit 10 7aTHI OTHPABJICHHUS:

75% cTOMMOCTH KpyH3a WK JICTIO3UT (B ClTydae, €CII OH COCTABIISIET Ooiiee YeM
75% cToumMocTH Kpymn3a)

B nepnoa menbmie 4yem 14 nHeii 10 naTsl ornpasiaenus — 100% cronmocTn
Kpyu3a

Kpywusbl Iocse moaTBep:kIeHNs OPOHUPOBAHNS U 10 56 THEH 10 XaThI OTHPABJICHHUS:
npoaobKUTENbHOCTE | 400$/0c06a

10 7,9,12,14,17 nuei
no EBporne,
IMarmamckomy kanaiay | S0% CTOMMOCTH KpyH3a WK ACMO3UT (B CIIydae, €Clii OH COCTaBIISIET OoJiee YeM
u Tpanc Atnantuke | 50% cToumoctu Kpyusa)

B nepnon 55 — 30 nueit 10 naThI OTHIPABJICHHUS:




75% cToumocTH Kpymn3a)

B nepnon29 — 15 nueii 10 1aThI OTHPaBJICHNUS :

75% cTonMOCTH KpyH3a WIH ACTIO3UT (B CIy4ae, eCJIM OH COCTaBISIET OoJee ueM

B nepnoa mensuie yem 14 nueii 1atel otnpaBiaenust — 100% ctoumoctu Kpynsa

Kpyussl, koTopbie
OBLIM KYILICHBI 110
porpaMmme
Pack&Go Ta Instant
Saver

100% B J11060ii MOMEHT MOCJIe MOATBEPKIeHUS OPOHUPOBAHUS

YcaoBusi aHHYJISIDMH )11 KPYU3HOH KOMIIAHUHU
PULLMANTUR CRUISES.

CrangaprHsle mTpadsl

IMepuoa annyasinun

YciaoBusi aHHYJISIIAA

JI0 HavyaJsia Kpynsa

[Tocne moaTBepkacHUS OpOHHpPOBAHUSA B 10 39 mHEH

60 eBpo ¢ yenoBeka

38 — 24 nH4 10 Hayvana KpyHsa

33% oT cTOMMOCTH KpyH3a

23 — 16 gHell 1o Havaja Kpymsa

67% OT CTOUMOCTH KpyH3a

15 nHeit mo Havaya Kpyn3a ¥ MECHBIIE

100% OT cTOMMOCTH KpyH3a

YcaoBusi aHHYJISINMH )11 KPYU3HOH KOMIIAHUHU
REGENT SEVEN SEAS CRUISES.

Jlaitnepsr SS Voyager / SS Mariner / SS Navigator

[epuon anHyJIsIIAN

YcaoBus AHHYJIAIUHA

JleTHHe KpPyH3bI

[Mociie moaTrBepxkneHuss OpoHupoBanus u a0 130 muei
JIO Havaja Kpynsa

B pa3mepe nenosuta

129 —101 nens mo Havama Kpymsa

55% ot cToumMocCTH KpyHu3a

100 — 70 mHe# mo Havaya Kpymsa

65% 0T cTOMMOCTH KpyH3a

69 — 40 gHel 1o Hayanda KpyH3a

80% OT CTOMMOCTH KpyH3a

39 nHel 10 Havana KpyH3a U MEHbIIe

100% oT cTouMOCTH KpyHu3a

3uMHIEe KPYH3bI

ITocne moaTBepkaeHusT OporMpoBaHus U 10 130 gHEH
JI0 HaJaJa Kpyusa

B pa3mepe nenozura

129 —101 nenp 10 Hayaya Kpyusa

55% ot cToumocTH Kpyusa

100 mHE# m0 Havanga Kpyru3a U MEHBIIE

100% oT cToMMOCTH KpyH3a

Kpyu3sbl NIUTeILHOCTBIO 27 THEl U 0oJiee

ITocne moaTBepkacHUS OpoHMpPOBaHUA U 10 160 mHEH
JI0 HaJaJia Kpyusa

B pa3mepe nenosuta

159 —131 nens 10 Hayaya Kpyusa

55% ot cToumocTH Kpyusa

130 — 101 gmeit mo Havama Kpymsa

65% OT CTOMMOCTH KpyH3a

100 — 86 mHe# mo Havayia Kpymsa

80% OT CTOMMOCTH KpyH3a

85 nHel 1o Hayasa Kpynu3a ¥ MEHbIIE

100% OT cTOMMOCTH KpyHu3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYUHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdCO0e

OpoHUposaHue.
Ymounsime na momenm 6poHuposanus.




YcaoBus AHHYJIAIUHU OJIA prl/I3H0ﬁ KOMIIAaHUM

SEADREAM YACHT CLUB.
CrangapTtHeie mTpadbl

Ilepuoa anuyasIIMM YcaoBusi aHHYISAIUA

[Tocne moaTBepkaeHUS OPOHUPOBAHUS U 10 91 mHS 1O

200 $ c yenoBeka
Havaua Kpyusa

90 — 46 nHel n0 Hayala Kpyusa 25% OT CTOMMOCTH KpyH3a
45 — 31 gneii 1o Havaja Kpymsa 50% oT cCTOMMOCTH KpyHn3a
30 mHel M MEHbIIIe 0 Havyaja Kpyu3a 100% OT CTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHABIUBAIOMCSA UHOUBUOYATLHO NOO KANHCO0E
OpoHUposanue.

Ymounsiime na momenm 6ponuposanus.

YcioBust aHHYJISAIMH JJIs1 KPYU3HON KOMIIAHMHA
CUNARD CRUISES.

Iepuon aHuy MM YcnoBusi aHHYJISIIAN

[Mociie moaTBepkIeHUST OPOHUPOBAHUS U 10 76 mHEH

15% ot cTonmocTu Kpynza
JI0 HavaJia Kpymsa

75 — 62 nHA N0 HaYajIa Kpym3a 50% OT CTOMMOCTH KpyH3a
61 — 47 nueli no Hadaja Kpynsa 60% OT cTOMMOCTH KpyH3a
46 - 21 geHs 10 Havana Kpyusa 75% OT CTOMMOCTH KpyH3a
20 - 10 nenp 10 Hayaa KpyHsa 90% OT CTOMMOCTH KpyH3a
9 nmHell u MeHbIIe 70 Hadaia Kpyn3a 100% oT cTommMoCTH KpyHn3a

Kpyussl no ®JIEI tapudgy — ¢ MomMeHnTa noareep:kaeHusi mrpadgor 100%.

YcioBust aHHYJISAIMH JJIs1 KPYU3HON KOMIIAHMHA
PRINCESS CRUISES.

Kpyn3ssl Ha 8 u Gostee qHeil 10 Hayana KpyHM3a, a Tak:Ke HOBOTO/IHHE W NPAa3AHUYHbIE KPYHU3bI:
CrangapTHsle mrpadsl

Hepuon anuyasimm YcnoBusi aHHYJISAIAA

ITociie moaTBepkaeHusT OpoHUpoBaHuS U 10 80 mHEH

5% OT CTOMMOCTH KpyH3a
JI0 HaJaJia Kpyusa

79 — 50 gHel no Hayana KpyHsa B pa3mepe nenosuty

49 — 20 nHeit 1o Havaa KpyHsa 50% OT CTOMMOCTH KpyH3a
19 — 13 gmeli no Havaia Kpyusa 75% oT cToMMOCTH KpyH3a
12 nHel ¥ MeHbIIE 10 Hayajla Kpyu3a 100% OT cTOMMOCTH KpyH3a

Kpyusbl Ha 7 1Heil M1 MeHbIIIe, He BKJI4Yasg HoBorognue u npa3aHuYHble KPYH3bl)
CrangapTHbie mTpadbl

Ilepuon anuyIstMu Yci0BUSI aHHYJISIHUAT

[Tocne moaTBepkAeHUS] OpPOHUPOBAHUS M 10 65 OHEH

5% OT CTOMMOCTH KpyH3a
JI0 HaJyaJsia Kpynsa

64 — 50 nHeW 1o HaJYara Kpymsa B pasMepe JCTO3UTa

49 — 20 nHe 1o Havana Kpyusa 50% OT CTOMMOCTH KpyH3a

19 — 13 nHeili 1o Havana Kpyusa 75% OT CTOUMOCTH KpyH3a




| 12 nHelt u MeHbllle [0 Hayaia Kpyusa

| 100% OT cTOMMOCTH KpyHu3a

Kpyussi no ®JIEI Tapudgy — c MomMeHnTa noarBep:kaeHus: mrpadgot 100%.

YcioBust aHHYIAIMH JJIs1 KPYU3HOH KOMIIAHMH
SEABOURN CRUISE LINE.

Kpyu3sbl JUTHTEJILHOCTHIO 10 59 nHeid

YcaoBusi AHHYJAIUH

[Tociie moaTBepkIACHUS OPOHUPOBAHUS U 10 62 mHEH
JI0 HaJaJia Kpyusa

15% ot cToumocTu Kpynza

61 -47 nHell 1o Hayaya Kpyusa

50% OT CTOMMOCTH KpyH3a

46 - 21 gHe# mo Hadama Kpynsa

80% OT CTOMMOCTH KpyH3a

20 - 11 mHei mo Hadaiga Kpyusa

95% ot cTonMocTH Kpyn3a

10 1 MeHbIIIE THEH 10 Hayajla Kpyu3a

100% OoT cTOMMOCTH KpyH3a

Kpyn3bl pnurenbHocThbi0 60 nHeld W | YCI0BHS aHHYJISIUH

00JIbIIIE

[locne moaTBepkaeHHUs OPOHUPOBAHUS H
110 96 nHel 10 Havajga Kpymsa

15% oT cTonmMocTH Kpynza

95 - 47 nHel 1o Havama Kpymsa

50% OT CTOMMOCTH KpyH3a

46 - 21 gHe# mo Havama Kpynsa

80% OT CTOMMOCTH KpyH3a

20 - 11 mHei mo Hadanga Kpyusa

95% o1 cTonMocCTH KpyHn3a

10 1 MeHbIIIE THEH 10 Hayajla Kpyu3a

100% OT cTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KPYU3HOU KOMRAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdCO0e

OpoHUposanue.
Ymounsiime na momenm 6ponuposanus.

YcioBust aHHYJIAIMH JJIsI KPYU3HON KOMIIAHMHA

DISNEY CRUISE LINE.

Hepuon annyasuun (CtangapTHbie IITPAdbI)

Ycji0BUSI AHHYJISAIHHA

Havaya Kpyusa

[Tocne moaTBEp X ICHUS OPOHUPOBAHMS U 110 45 THEU 10

44-30 guen

60% cTOMMOCTH KpyH3a

29-15 nHew

75 % cToumocTH Kpyu3a

14 nHel 1 MEHBIIIE

100% ctommocTH KpyHu3a

JJ1s1 Kpyn3oB, IIUTEILHOCTHIO MeHbIe 10 qHeili (¢ BbIX010M MM Bo3BpamieHueM B nopthl CIIIA)

Ilepuon annyasinuu
(CranpapTHbie rpadgb)

Mepuon annyasinun
(Kpyu3bl B Npa3iHUYHbIE

YcaoBust AHHYJIAIUHA

JHH: Hoeozoonue,
Pootcoecmeernckue

Npa3OHUKU, Jlenw
brazoodapenus, Jenv

nezasucumocmu CILIIA)

u 10 50 nHel 1o Havala Kpyusa

[Tocne moaTBepkIeHNST OPOHUPOBAHUS

ITocne moaTBEpKACHUS
OpoHUpOBaHHUS U 10 65
JHEH 10 Hayaja Kpyu3a

Concierge karot)

49-35 nHen

64-43 muei 65% cTonMocTH KpyHn3a

34-19 nueit

42-15 nuen 80% cTommocTH KpyHn3a

18 nHeit 1 MeHbIIIE

14 nHEeW M MeHbIIIe

100% cToumocTH KpyH3a

B pazmepe neno3uty (kpome chioToB 1 Concierge Karor)

B pa3Mepe Jeno3urta (KpoMe ChIOTOB U




JJ1s1 Kpyn30B INTEJBHOCTHIO OoJiee 10 qHeit

Ilepuon annyasinuu
(Cranpmaprtable rpadubi)

YcaoBus AHHYJIAIIUHA

[Tocne moaTBepskaeHUsT OPOHUPOBAHUS U 10 59
JIHEW 10 Hayaja Kpyusa

B pasmepe nenoszuty

58-35 mueii

65% cTonMOCTH KpyHn3a

34-19 muen

80% cToMMOCTH KpyH3a

18 mHeit u MeHbIIIE

100% cToumocTH KpyH3a

Jnst rocreii coroToB M Concierge KaloT Bcex KPyH30B

Hepuon annynsaHA
(CrangaptHble mrpadgbl)

YcaoBusi aHHYJISIIAA

[Tocne moaTBep K IeHUST OpOHUPOBAaHUS U 10 90
JTHEH 710 Hayaja Kpyu3a

B pa3mMepe nenosuta

89-30 nuen

60% cTouMOCTH KpyHu3a

29 nHEW U MEHBIIE

100% cTomMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYUHOU KOMRAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdNCO0e

OpoHuposanue.
Ymounsiime na momenm 6ponuposanus.

YecaoBusi aHHYJISINUM 1711 KPYU3HOH KOMIIAHUH
Royal Caribbean Intl. u Celebrity Cruises

Ilepuoa, B KOTOPBIH COCTOATACH 1-5 Houei 6 1 0oJib1IE HOYEH
AHHYJIALASA
90-61 mueit 1o 3ae3ma 35 mom./4en. 70 moun./4ern.

60-46 gueit mo 3ae3ma

B pa3mMepe nenosura

B pa3mepe nenosura

45-31 guew o 3ae3da

25% mMoJIHOW CTOMMOCTH KpyHn3a, HO HE
MEHBIIIE CYyMMBI ICMO3UTA

30-15 gHelt mo 3ae3ma

50% ToTHON CTOMMOCTH KpyH3a, HO HE
MEHBIIIE CYMMBI JICTIO3UTA

14 nueii no 3ae3na / HEsIBKa Ha
MOCaAKy

100% cTonMoCTH KpyH3a

IITpadsl B nepuoa HOBOroaAHUX aaT (24-31 nexadpsn)

Ilepuon, B KOTOpBIi cOCTOSJIACH 1-5 Houei

AHHYJIAIMA

6 1 0oJIbBIIEe HOYEH

90-61 meHs 10 3ae3ma

B pa3mMepe nenosuta

B pa3mMepe nenosuta

60-46 gueit mo 3ae3ma

25% TOJIHOM CTOMMOCTH
KpyH3a, HO He MEHbIIIS
CYMMEI JICTIO3HTA

50% ToTHON CTOMMOCTH KpyH3a, HO HE
MEHBIIIE CyMMBI JICTIO3UTA

45-31 meHs 1o 3ae3ma

50% IOJIHOI CTOMMOCTH
KpyH3a, HO He MEHbIIIC
CYMMEI JICTIO3HTA

30-15 mguet mo 3ae3ma

75% TOJIHOM CTOUMOCTH
KpyH3a, HO He MEHbIIIC
CYMMEI JICTIO3HTA

14 nneii o 3ae3na / HEsIBKa Ha
MTOCAJIKy

100% cTonMoCTH KpyH3a




Y C10BUSI AHHYJISIIMH JJIsI KPYU3HO KOMIIAHUH
Azamara Club Cruise

l'[epnozl, B KOTOpLIﬁ COCTOATACH AHHYJIAIIUA

YcaoBusi AHHYJAIIUHA

[Tocne moaTBepKaeHUS OpOHUpPOBaHUS 1 10 121
JTHS JTO 3ae371a

75 noii./4gern.

120-91 mens mo 3ae3ma

25% moJIHOM CTOMMOCTH KpyH3a

90-61 meHs 10 3ae3ma

50% moTHON CTOMMOCTH KpPyH3a, HO HE MEHBIIIE CyMMEBI
JIETIO3UTA

60-31 mens 1o 3ae3ma

75% momHON CTOMMOCTHU KpyH3a, HO HE MEHBIIIE CyMMBI
Jeno3ura

30 mHelt mo 3ae3ma/
HEsBKA Ha MOCAIKY

100% cTomMocCTH KpyH3a

IMoanucu cTopoHn:

TYPOIEPATOP

TYPATEHT

TOO «Touroperator «kKompas»

FeHepanbHbIi UPEKTOP
A.C 3aropyiiko
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